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AL RAMZ Capital LLC
General Terms of Business

Introduction

These General Terms of Business (Terms), together with the
relevant Account Opening Form and any additional Terms of
Business (Additional Terms), annexes, schedules and accompanying
documents, are a client agreement (Agreement) between you (the
client) and Al Ramz Capital L.L.C. (Al Ramz, us or we) for the purposes
of the regulations administered by the Securities and Commodities
Authority (SCA).

This Agreement, as amended from time to time, along with any other
terms which you have entered into with Al Ramz in connection with
the Services, governs your business relationship with Al Ramz and
sets out the terms upon which we will provide the Services to you.
By opening an account with us and placing Orders, you are deemed
to have reviewed, understood and accepted the risks associated
with the Services we provide to you under this Agreement.
Capitalised terms and expressions, unless defined in the body of this
Agreement, have the meaning given to them in Schedule 1 to this
Agreement. Guidance on how to interpret this Agreement can also
be found in Schedule 1.

Effective Date

This Agreement will come into force on the date of the last signature
on the Account Opening Form (the Effective Date), and shall deemed
to be executed in the United Arab Emirates (UAE).

About Al Ramz

Al Ramz is a wholly owned subsidiary of Al Ramz Corporation
Investment and Development P.J.S.C. that is incorporated as a
Limited Liability Company under the laws of the UAE in the emirate
of Abu Dhabi with its offices located at Sky Tower, 22nd Floor, Al
Reem Island P. O. Box No. 32000 in the emirate of Abu Dhabi, the
United Arab Emirates or from any other business location we specify
to you from time to time.

Al Ramz is licensed and regulated by the SCA under Category 1 and
Category 5 licenses to carry on the following financial services:

Trading in Foreign Markets;

Trading in Financial Free Zone Markets;
Promotion;

Trading and Clearing; and

Financial Consultation and Financial Analysis;

each as defined under the regulations administered by the SCA (SCA
Rules).

Services

We may provide you with any of the following services under our
SCA licenses (collectively the Services):

trading of UAE securities on the UAE exchanges;
trading in derivatives;

trading in securities on foreign markets;
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trading in Islamic securities;
trading on margin;
shortselling;

trading using online tools; and

any other services which we may provide to you from time to time, as
permitted under the relevant laws and regulations and our licenses
and authorisations.

The Services we provide to you under this Agreement relate to
shares, priority rights, debt securities, bonds, investment funds’
units, depository certificates, covered warrants, derivatives
contracts and any other Financial Products:

in relation to which Al Ramz is authorised to provide the Services
under its SCA license and the SCA Rules; and

that the SCA considers as a security.

These Terms along with the relevant additional Terms of Business
(Additional Terms), as amended from time to time, shall apply to the
Services we provide to you under this Agreement.

You understand and agree that:

once we have provided Services to you, we shall be under no
obligation to monitor any investments that were the subject of the
Services. We are not authorised under our SCA license to provide any
financial services other than the Services. You are solely responsible
for taking tax, legal, regulatory, accounting or other advice in
connection with any Service we provide you;

we are not required to provide the best execution under SCA Rules
since we may only carry on an execution-only transaction in a
Financial Product for you; and

for all transactions with Al Ramz, the public holidays and time zone
of the UAE shall apply.

We are bound by Applicable Laws and Regulations in respect of
Financial Crime. Therefore, you acknowledge and agree that:

we shall not provide you any Services until we have cleared all
mandatory compliance checks;

you shall provide any information or documents which we may
request from time to time to meet our legal and regulatory
obligations, including those which relate to Financial Crime, and
those which may be required to clear our compliance checks in (a);
and

we may refrain from providing you the Services and terminate this
Agreement if we determine in our sole discretion that doing so may
cause us to breach any of our legal and regulatory obligations in
relation to Financial Crime.

For the avoidance of doubt, nothing in this Agreement creates an
obligation for us to accept you as a client and provide the Services
to you, regardless of whether you have successfully cleared all our
on-boarding and mandatory compliance checks.

alramz
j—a0 I

raoMul dyllall @lyglly Jglail
‘yhalall wle Jglaill

«ogiiisall tnle gull

g+l inle Cilgal ahuwlgy Jglaill

t,l;g,ma_gag,o_umjlg.a.uIuﬂ.c,)_jiuﬂ!Cl_ijgu_n‘onLannﬁja_ﬁmJ.jiﬂLonjL:ni
Lii\igaig Lingalyig a allell Gl a_ahilllg guilg-all

a1glgll (g -61g @a will (G lii d1aloill ada wagal @Sl Laaxdi ¢nill dlaxall gl
GLigalllg gla Ml Alala g &y jlaii wMl (Gaalinll Glaagg Glaiwllg gall Glaiwg
;A @ llo alaiio gpig alaidiall ag_écg dLh<all

Lal ag-iaall gas3jill (agas Loy @12 Lo ¢nd Glaxall @yaai oyl @Syl Jg-allg
g:aiallaclgagaiall ga

aullo ad)g dirall Lo isi

(«agaloMl @lSalll» 1y Lay] jliy) aalbVl Jasll @lsal il (] @lsaill ada G thii
a3 & wogas @ X! Laaaéi ¢nill dlaxall anle oy 3l ] ¢Lég o Laliaei @ i las
.a_ialaiMl

:enly la enle ggaalgig ygamar @si

Cuils aljlaiiwl ool auélpay @l il ool Ligal 9953 V@) Gloaall @yadiy Lialié apaay
QJmuo_iLaJId_mu_oLdeg_anIlpJJJJJluggngJg_gnh_mJul_oa:\JIgg_Dg.n‘
gl &y ynll ajgdalli 3 AUl ¢ c gglgg wa @ Sang @il .alaaall pe @ tlla dlaxy ool
.o oLy a sleiall 8jgshall glg-if g-o Laye gl dpwbaall gf apayhiill gl a yigilall

(@S] Laardi

u\JnIsLogIJ_:!b_QnLuLiohaJUoiLaJIA_clgou_wgmunud_mi‘ann_udeJ_oLou
g4@<! (Lo 21in (n «lr 84 3 Al

4.yiojll & &hiallg el J-ball Ghil oyl & S 2 0 (Mol 2all & 402l &pwill
.GljLalll algay @ wlall

AniLilly & gllall @ fljall G leiy La (na Lay Jg_a=all & abilllg guilg-all gg-ajla Liil
:nly La wnle gg-6algig gg)-4i @S

cawaljV1 JLiiaVl ga Ganill Alelpal gras jaii gf wl] Alaas ool @s! @aéi ¢l

Liilaljilly cLagll 3l (] CLég o Lalhix é alaiiwa gi dlaglea i @ yadi @ <ile
095 ad gl ¢lLlig ayllall @il adleiall ¢LLi ¢Lia (na Lay . aghiillg atigiléll
g(l) apaall (na JLiiaVl o Gaaill Alelya] jLaill diglha

wlall Lipgadi aowng .Li_ﬂ_jlj‘ld_j_éléj\Jloj_am_au" iig @Sl Glaxall @267 (pc 2 iiairg
G-l=iy La na a_ayhiillg agigilall Liilaljilly LilMA] al] ¢pagy aé eLay alyall gi
A tlall @ilpall

@S Jgall Lil Loljill tniy gf ailid go La auélailll od a ¢né gul Ll Lyalai
gu=ill Glelyal JS @djinl 26 @i 13] Lac j hill Wyni @Sl Glaxill @ adig Jra=s
.aaljlVl JLiiaVl o G-anillg

T +9712 626 2626 Sky Tower, 22™floor, Al Reem Island, Abu Dhabi, UAE www.alramz.ae

(2)
()
)
Q)

4.2

0

43

4.4
0

(%)

Q)

4.5

(<)

Q)

4.6



4.7

5.1

5.3
(a)

(b)

©)

6.1

(a)

(b)

If the client does not have legal capacity or is a minor under
Applicable Law, the legal or court-appointed guardian of the client
shall be required to sign this Agreement and would be the only
person permitted to operate the client’s account subject to any
limitations imposed by Al Ramz. The client’s guardian assumes full
responsibility on behalf of the client for any obligations arising under
this agreement. Such client may be subject to additional terms and
requirements, including eligibility criteria as we may specify from
time to time. The client’s court-appointed guardian shall promptly
notify us of any change to, or the termination of their, appointment
as the client’s guardian. The client acknowledges and agrees that
this Client Agreement may be terminated if the client’s guardian is
terminated and no guardian is appointed within reasonable time.

No Advice

We will deal on an execution-only basis and we not advise on
the merits of particular Orders or transactions in respect of
which we provide Services, or their taxation, accounting or legal
consequences. We do not provide investment advice in relation
to our Services or the Financial Products available for you to trade
through our Services.

We may, at our sole discretion, provide you with general analysis,
research or other information prepared by us or third parties,
including any Affiliate (among others), which may include (but not
limited to) information on investment opportunities and financial
market conditions. You understand and acknowledge that such
materials shall not constitute investment advice and you should not
rely on these when you make an investment decision. We do not
make or give any express or implied representations or warranties
as to the accuracy and completeness of any such analysis, research
and/or other information, and we do not endorse or guarantee its
accuracy and completeness.

For the avoidance of doubt, you understand and agree that:

we are under no obligation to bring any investment opportunities to
your attention, or to update any information after we have provided
it to you under this Agreement;

we shall not provide you with any legal, tax, accounting, estate
planning, trust advice or other similar services. You should consult
your own tax, legal and compliance, and accounting advisors before
engaging in any transaction you instruct us to execute for you; and

you are solely responsible for entering into a transaction through
our Services, and you shall retain sole responsibility and liability in
respect of such transactions.

Dealings with Affiliates

You understand and acknowledge that:

any Services you receive under this Agreement will be provided by
Al Ramz and not by any Affiliate, agent, employee or board member

of Al Ramz; and

in relation to any other agreement or legal relationship you may
have with any Affiliate:

the termination and/or the amendment of this Agreement does
not terminate or automatically amend any other agreement or
arrangement you may have with any Affiliate
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such Affiliate may not be subject to the supervisory oversight of
the SCA and may be subject to the supervisory oversight of the
supervisory authority of the relevant Affiliate; and

your dealings with the Affiliate may not be afforded the protections
provided for under the Applicable Laws and Regulations which apply
to Al Ramz.

Client Classification

The SCA Rules require us to classify each client as an “Ordinary
Investor”, “Professional Investor” or “Counterparty”, as defined
in SCA Rules, and to notify clients of their investor category. If we
classify you as a Professional Investor or a Counterparty, you have
the option under SCA Rules to elect to be classified as an Ordinary
Investor.

Accordingly, we will assign to you your client category in line with
the information and documents you provide to us, and we will
document this in the Supplemental Form - Client Classification Form.

In line with SCA Rules, you hereby acknowledge and agree to:

confirm to us on a yearly basis that you continue to meet the criteria
for your assigned investor category; and

notify us if, at any time, you cease to meet any of the criteria
which form the basis of your investor classification or if there are
any material changes to these or if you elect to be classified as an
Ordinary Investor.

You acknowledge and understand that we will:

notify you from time to time if your assigned investor category
changes and the action you would need to take to reclaim your
previous investor category; and

update your assigned investor category at least every 3 years from
the date of the last classification, or at such intervals as we deem
necessary to comply with our regulatory obligations.

For the purposes of your client classification, we may require further
information, documents or confirmations from you in order to
determine and apply or vary the relevant classification. By entering
into this Agreement, you agree to promptly provide us with such
further information, documents or confirmations as we may request
from time to time.

Suitability and Appropriateness Assessment

This clause 8 only applies when we have classified you as an Ordinary
Investor.

If we have classified you as an Ordinary Investor, we will consider:

the suitability of any transaction we execute for you in relation to a
“Complex Financial Product” as defined under SCA Rules; and

the appropriateness of any transaction we execute for youinrelation
to any “Financial Product” other than Complex Financial Product, as
these terms are defined under SCA Rules

In making the assessments in clause 8.2, we will:
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(@) rely on any information you provide to us, including on the
Supplemental Forms - Suitability Assessment Form and
Appropriateness Assessment Form, or any form or questionnaire we
may use from time to time to collect such information, or any other
information we may request from you; and

(b) undertake an appropriate assessment of your: - wwlio @uailpl ()

(i) experience, financial situation, and investment objectives; téaLaliull @salaalg wilall @sepgg @sips (1)

(i) knowledge, experience gained through previous transactions,  dlagleagialsill @slgiuag aélwll dMalsall go &rwisall @ Sipsg @<iaea (i)

pN

educational level and employment information; and
any other relevant criteria as required under the SCA Rules.
Risk Statement

This clause is not intended to disclose or discuss in detail all of the
risks associated with trading or holding Financial Products or the
use of the Services provided by us. You should ensure that your
decisions are made on a well-informed basis, and in cases where we
are not required to consider suitability and appropriateness under
SCA Rules, you should undertake your own assessment in that
respect before trading in securities.

Investing in Financial Products involves an element of risk including,
but not limited to, the following risks:

the value of any investment you make through our Services may fall
orrise;

you may get back less than your initial investment;

past performance of an investment in a Financial Product is not an
indication of future performance;

if you trade in a market denominated in a currency other than your
base currency, currency exchange fluctuations may impact your
profits and losses. You further acknowledge that where you deposit
cash or a cheque for our account in a foreign currency, that this may
be subject to fluctuations in the foreign currency market. We are not
responsible for any result or consequence that may occur in respect
of foreign currency fluctuations, particularly where these result in
you needing to deposit more money with us; and

it may be difficult or impossible to sell your Financial Products under
certain market conditions. This may occur, for example, at times of
rapid price movement if the price rises or falls in one trading session
to such an extent that under the rules of the relevant exchange
trading is suspended or restricted.

You are solely responsible for understanding the risks in using our
Services. By entering in this Agreement, you acknowledge and
understand the risks which may arise from the Services we provide
to you.

Fees and Penalties

The fees and commissions payable by you in respect of the Services
we provide to you are set out on the website of Al Ramz. The fees
and commissions are subject to change at the discretion of Al Ramz
as will be reflected on the website of Al Ramz. If you continue to
use the Services at any time, you are deemed to have accepted and
consented to the applicable fees and commission.
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All payments to us under this Agreement will be made, unless
otherwise agreed, in same day funds in any currency which we may
specify from time to time to the bank account we designated for
such purposes.

Payment of any fees you owe to us shall be made promptly and onthe
due date. All payments shall be made in full in immediately available
and freely transferable funds without set-off or counterclaim or any
restriction or condition, free and clear of and without deduction of
any taxes, charges or fees of any nature.

You understand and agree that we may sell any Financial Products
we hold on your behalf to recover any sums you may owe to us if
you fail to make any payment in respect of the securities. When
exercising this right to recover our fees we shall provide you with
a -2Business Days’ written notice to settle any sums you owe to us,
following which we may carry out the sale in the Market. If the sale
proceeds are not sufficient to cover the sums you owe to us, we may:

take any action necessary to recover such sums from, including
bringing any legal claim; and/or

impose a late payment fee that shall accrue on an annual basis from
the date payment is owed to us.

Al Ramz may receive direct or indirect remuneration from third
parties, including Affiliates, in relation to the Services we provide to
you. We will disclose to you any such remuneration in due course,
when and as required under SCA Rules.

We will hold a Client’s funds pending investment with a bank that
is duly licensed in the United Arab Emirates. The client expressly
agrees in writing that they shall not be entitled to any interest
accrued on such funds and that Al Ramz may keep any such accrued
interest to its sole benefit. The Client’s acceptance of this agreement
shall be considered written approval for the purposes of section (3),
Chapter (3), Article (2), paragraph (2), point (3) of The Chairman of
the Authority’s Board of Directors’ Decision No. (13/Chairman) of
2021 0n the Regulations Manual of the Financial Activities and Status
Regularization Mechanisms Rule Book.

We shall not be obliged to make any payment or perform any other
obligation under this Agreement for as long as an Event of Default or
any event which may become (with the passage of time, the giving
of notice, the making of any determination under this Agreement,
or any combination thereof) an Event of Default has occurred and
is continuing.

Withholding

We may make any deduction, including a deduction in relation
to tax treaties which may apply in the UAE, that it is required to
make by any Applicable Laws and Regulations and any payment
required in connection with that deduction, including any payment
in connection with FATCA. We will not be required to increase any
payment or otherwise compensate you for any payment in respect
of which we makes a deduction, including a deduction in relation to
compliance with the FATCA.
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10.9

Legal Expenses

In the event that Al Ramz initiates legal proceedings to enforce
or recover its rights under this Agreement, you shall bear full
responsibility for and agree to reimburse Al Ramz for all fees and
expenses incurred during such legal proceedings, including but
not limited to attorneyss fees, court costs, and any other related
expenses. Yourobligationto coverthese costsshallapplyirrespective
of the outcome of the legal proceedings, and may be deducted from
any funds in the possession of Al Ramz. This provision shall survive
the termination or expiration of this Agreement.

Set-off

10.10 In addition to any rights and remedies available to Al Ramz as

10.11

provided forunder Applicable Laws and Regulations, you understand
and agree that these Terms and any Additional Terms constitute a
“Master Netting Agreement” for the purposes of Federal Law No. 10
of 2018 (the Netting Law) as amended or replaced from time to time,
and that you authorise us to close-out any transaction we arrange
or carry on for you and set-off and apply any funds we hold on your
behalf to or for the credit of Al Ramz against any or all your dues
owing to Al Ramz (whether actual or contingent, present or future),
at any time and from time to time and without prior notice to you.
For these purposes, we may ascribe a commercially reasonable
value to any amount which is contingent or which is unascertained
for any other reason and we may convert any amounts denominated
in different currencies into a currency of our choice.

Currency conversion

If you provide cash to us in a currency other than that in which
your obligation is denominated, we may (at your cost) convert
the currency provided so as to satisfy the obligation to the extent
possible.

Penalties

10.12 You understand and agree that if you do not pay the Fees or any

(i)

1"

1.1

other sums that is owed to Al Ramz within the time specified, Al
Ramz may:

impose a late payment penalty equal to ten percent (%10) of any
outstanding amounts calculated on an annual basis until you make
such payment; and

require that you pay any costs associated with your default including
any costs Al Ramz incurs in making a demand for payment, or for
taking the appropriate action against you including but not limited
to attorney fees.

Communications, Orders, Statements and Confirmations
Communications

All communications which are to be provided under this Agreement
shall bein English or Arabic, in writing or by telephone (whichincludes
Electronic Communications), and shall be made in accordance with
the preferred communication method(s) specified in the Account
Opening Form, or using any such other address, including any
email address, as one party notifies the other from time to time. In
respect of any notification or communication to you, we may use the
Notification Channels or such other form of notification used by us
from time to time.
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Any communication we send you in relation to the Services shall be
deemed to have been duly received by you:

if personally delivered, on the day of delivery to the last address you
notified to us;

if sent by courier to the last UAE address you notified to us, two (2)
Business Days after the date of sending;

if sent by courier to the last non-UAE address you notified to us, six
(6) Business Days after the date of sending;

if sent by email to your last email address we have on record, on the
day of us sending you the email, provided that we do not receive a
message notifying us that the email is undeliverable;

If sent through any of the Notification Channels other than email, on
the day of us sending you the notification; or

at the earliest of any of the above if sent by more than one of any of
such means set out in this clause 11.2.

You understand and agree that we cannot guarantee Electronic
Communications to be secure, virus-free or error-free, and that
Electronic Communications can be intercepted, corrupted, lost,
destroyed, received by us late, incomplete, or otherwise be adversely
affected or unsafe to use. Each party shall use commercially
reasonable means to ensure that its Electronic Communications are
free from viruses before sending them to the other party.

Orders

You acknowledge and agree that we may receive Orders from you
using any means of communications as set out in clause 11.1 unless:

we agree otherwise in writing; or

we notify that Orders can only be given in a particular way for a
certain Service.

When executing trading Orders for you, you understand and agree
that:

we may in good faith take an Order from any person who has the
actual or apparent authority to instruct us on your behalf, without
the requirement for us to make any further inquiries to verify
authority and you shall be bound by such Order;

the communication you used to make the Order, including any
Electronic Communication, shall be conclusive evidence of such
Order;

we may accept or decline an Order. If we decline to execute an
Order, we will notify you as soon as reasonably practicable but we
are not obliged to give a reason;

we may refuse to execute an Order if we deem, in our sole discretion,
that the Order may cause either party to breach any Applicable Laws
and Regulations. Where we refuse to execute an Order, we shall
inform you of this unless prevented from doing so under Applicable
Laws and Regulations. For the avoidance of doubt, Al Ramz is under
no obligation to inform you of the reason for its refusal to execute
an Order;
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we may set limits and/or conditions to control your ability to issue
Orders. We may amend, remove or add to those limits and/or
parameters at any time

we may insist that you confirm in writing any verbal instructions you
give us or that are given on your behalf, before we execute such
instructions as an Order;

we may carry on additional verifications in relation to such Order,
including any checks in relation to your ownership of the Financial
Product or the funds to which the Order relates;

you may cancel or amend an Order provided that we have not
executed such Order and that we expressly consent to such
cancelation or amendment;

if there is an ambiguity in an Order you give us or where it conflicts
with another Order we will be entitled to act in good faith on what
we reasonably believe the Order to be and our action or inaction will
be binding on you;

we have no duty to assess the prudence of any Order. If we
determine that any Order or other circumstances might expose Al
Ramz (whether directly or indirectly) to loss and expense, we may
suspend the operation of any or all of the Services to you and/or
require an indemnity from the you before continuing to provide the
Services or complying with any of your Orders;

if we accept an Order, we will use commercially reasonable
endeavours to execute the Order promptly, but in accepting your
Orders we do not represent or warrant that it will be possible for us
(orany intermediary) to execute such an Order or that execution will
be possible according to your instructions. When executing Orders
on a trading venue, we or our intermediary will execute an Order
only when the relevant Market is open for dealings and an Order
received outside trading hours will be processed when possible (in
accordance with the rules of the relevant Market);

to the extent permitted under the SCA Rules, we may arrange for
an Order to be executed, either in whole or in part, by selling an
investment to you from another client, or a client of an Affiliate,
or vice versa. We will not give you prior notice if we arrange for an
Order to be executed in this manner; and

if we are not a member of a particular Market, we may choose to
transmit Orders for execution on your behalf with or through an
intermediate broker, and we may use other parties or agents in
the course of providing related Services. Any such intermediate
broker, party or agent may or may not be an Affiliate, and may not
be in the same jurisdiction. We, our Affiliates and their respective
representatives will not be liable to you for any act or omission of an
intermediate broker, party or agent.

You acknowledge and agree that before issuing an Order to us you
will ensure there are sufficient funds in your bank account for us to
execute such Order. If there are not sufficient funds in your bank
account for us to execute the Order, we may refrain from executing
the Order without giving you prior notice, and you agree that we
shall not be liable for such for not executing your Order.

If, at any time, we have any reason to believe that you may be unable
or unwilling to meet any liabilities which you have incurred to us or
which we may have incurred on your behalf or to comply with any
other obligations under this Agreement, we shall be entitled (and
are irrevocably authorised by you) to take all or any of the following
actions without prior notice to you:
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(a)

sell any Financial Products bought on your behalf, but for which you
have not paid, on or before the relevant settlement day;

close or rescind open positions on your account. We may do so, for
example, if you have not delivered any cash or Financial Products on
or before the relevant settlement day; and

take any other steps (whether or not similar to the above) we
may consider necessary to meet any obligations which you have
to comply with under this Agreement or otherwise to protect our
position.

You shall pay to us any costs or losses we incur in effecting any of the
above. Any restrictions on our power to sell or otherwise deal with
your assets charged to or held by us, contained in any Applicable
Laws and Regulations to the extent permitted by that law, are
excluded.

If an Infrastructure gives a direction (including to another
intermediary) which affects your Orders or the Services, or an
Infrastructure or other intermediary relevant to your Orders or the
Services becomes insolvent or is suspended from operating, then we
may take any action which we, in our reasonable discretion, consider
appropriate to correspond with the direction or event or to mitigate
any loss or other impact to Al Ramz and/or you incurred or potential
loss or other impact which may be incurred as a result of the action
or event. Any such action taken by us is binding on you.

Statements and confirmations

We will provide you with a statement of account upon request, and
in any event, on a monthly basis. You may object to the contents of
a statement of account within five (5) Business Days of receipt, after
which such statement shall be treated as final.

We will send you confirmations on the day of execution of your
Order. The confirmation may be sent by way of e-mail to the email
address onrecord for you. It is your responsibility to inform us if you
do not receive a confirmation. Confirmations shall, in the absence of
manifest error, be conclusive and binding on you, unless we receive
an objection in writing from you within two (2) Business Days of
sending the confirmation to you.

The statement and notification we provide to you under clauses 11.9
and 11.10 shall be prepared in accordance with the SCA Rules.

Conflicts of Interest

Our conflicts of interest procedures set out how we identify and
manage potential and/or actual conflicts of interest that may arise
from time to time while carrying out our business and how we ensure
that risks of damage to your interests are managed. Specifically,
you acknowledge and irrevocably agree that we and any Affiliate
or third party service provider may have an interest, relationship or
arrangement in any investment, transaction or service in relation to
which we provide a Service to you. We will not necessarily separately
disclose such interests to you at, prior to, or after the time of
providing you with the Services.

You understand and irrevocably agree that we and/or our Affiliates
may from time to time:

take proprietary positions or recommend transactions to other
clients that may be contrary to your investments, positions, goals
or strategies, and that we are under no obligation to disclose these
to you; and
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(a)
(b)

receive a selling, placing or other commission or any financial
benefit (however described) from any third party, including an
issuer, dealer, promoter or seller of any investments in respect of
which we provide information to you under this Agreement and you
irrevocably agree that we/our Affiliates are entitled to retain this for
our/their own benefit.

In order to manage a conflict of interest, we may:

establish and maintain effective Chinese Walls (physical and
electronic) torestrict the communication of the relevantinformation;
or

disclose the conflict of interest to you in writing and seek your
consent to provide the Services to you.

However, notwithstanding sub-clause 12.3 above, we may decline
to provide you with the Service you request, and we may not give
further explanation or information.

Anti-money laundering, anti-terrorist financing, sanctions, anti-
bribery and corruption

We are required to verify your details and information in order
to comply with our requirements under Applicable Laws and
Regulations to detect and prevent any suspected money laundering,
terrorist financing and tax crimes as provided for under Applicable
Laws and Regulations (Financial Crime), including economic
sanctions imposed by the UAE or the United Nations Security
Council, or any other sanctions we may elect to enforce from
time to time (Sanctions). Therefore, you agree to provide us with
any additional information we may request from time to time and
to keep any information you previously provided to us constantly
updated. In light of the above, you understand and agree that we:

will disclose to the relevant authorities any suspicions that we may
have in relation to your possible involvement in Financial Crime,
offences of corruption, bribery, or market abuse, or your being
subject to Sanctions;

may be required to refrain from or delay in providing the Services
to you, if we have reasonable suspicions, at our sole discretion,
that you may be involved in Financial Crime, offences of corruption,
bribery, or market abuse, or subject to Sanctions;

are prohibited under the Applicable Laws and Regulations from
notifying you of any disclosure we make to the relevant authorities
in relation to paragraph (a) of this clause, or the details of such
disclosure. Therefore, we will not notify you of any disclosure we
make to the relevant authorities in relation to our suspicions of you,
or any of your affiliates, close connections and/or related parties,
being involved in Financial Crime, or being subject to Sanctions; and

may verify any information you provide to us using third parties and/
orindependent sources.

You warrant and represent that you, and any of your Affiliates, close
connections and/or related parties, have not been, and are not
currently, involved in any way in any activities which may amount to:

Financial Crime, or being subject to Sanctions; or
offences of corruption, bribery, or market abuse (including but

not limited to insider dealing) as provided for under the Applicable
Regulations.
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General
No Agency

Nothing in this Agreement may be construed as any of the parties
being the agent, partner, joint venture partner or representative of
the other party.

Severability

Each clause of this Agreement is severable and if any clause (or any
part of any clause) of this Agreement is or becomes invalid under, or
contravenes any, Applicable Regulations in any jurisdiction

the remaining clauses (and, where applicable, the remainder of the
clause in question) shall not be affected and shall remain in full force
in that jurisdiction; and

in any other jurisdiction, no clause of this Agreement shall be
affected.

No waiver

The rights and remedies under this Agreement or the Applicable
Laws and Regulations shall not be waived, lost or limited:

by any early exercise of them;

by any failure to exercise them;

by any delay in exercising them; or
by any partial exercise of them.

A waiver of any right arising under this Agreement (including this
clause) must be in writing and signed by the party granting the
waiver.

The rights and remedies under this Agreement are cumulative
and are not exclusive of any rights or remedies provided under the
Applicable Laws and Regulations. No single or partial exercise of a
right or remedy will prevent further exercise of that right or remedy
or the exercise of another right or remedy.

Retention and destruction of documents

You acknowledge and agree that we will ensure that any records we
keep in accordance with this Clause 14.4 shall be kept as required
under SCA Rules and made available to the SCA upon request.

We may at our discretion destroy records and documents relating
to the Services after the same have been processed by any other
form of electronic media. Production of the electronic media shall
be binding on and shall be conclusive evidence against you. We
may destroy any records after the retention period required by
Applicable Laws and Regulations and provided for under SCA Rules.

Third party rights

Nothing in this Agreement is intended to confer any rights on any
person who is not a party to this Agreement, and no consent of any
such person shall be required for the termination of, or in any case
in connection with, this Agreement, or the amendment of any of its
clauses.
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Single Agreement

This Agreement and all Amendments to any of them shall together
constitute a single agreement between the parties

Complaints

Any complaint in relation to any aspect of your relationship with us
should be addressed to the Customer Service Department using the
following email address: cm@alramz.ae or such other person or
address, including any email address as we notify you from time to
time.

We shall make every reasonable effort to resolve your complaint
within a reasonable period of time, depending on the complexity
and seriousness of your complaint and in accordance with our
internal regulations.

Representations, warranties and undertakings
You represent, warrant to us as of the Effective Date that:

where applicable, you are duly organised and validly existing under
the law of its jurisdiction of organisation or incorporation and, if
relevant under that law, are in good standing;

you have the full legal capacity and the authority to enter into this
Agreement, or the person entering into this Agreement on your
behalfis duly authorised by you to do so, and have taken all necessary
action to lawfully enter into and perform your obligations under this
Agreement and to validly execute and deliver the Agreement;

this Agreement is binding upon you and enforceable against you
in accordance with its terms (subject to any Applicable Laws and
Regulations in relation to bankruptcy) and the entry into, execution,
delivery and performance by you and the acts contemplated by this
Agreement, do not and shall not violate the terms of any Applicable
Laws and Regulations, constitutional documents, charge, agreement
or other document by which you are bound;

you are and shall remain compliant with all Applicable Laws and
Regulations as these may apply to you, including any rules which
relate to market abuse and insider dealing;

no Event of Default or event which would, upon expiry of any
applicable grace period, become an Event of Default has occurred
and is continuing and you are not subject to recovery and/or
resolution measures;

you shall provide to us in a timely manner any information, including
any document or material, which we may request from time to
time, to clear our compliance checks, consider suitability and
appropriateness for you or to classify you as a client, or generally
which we may request from you in order for us to meet our legal and
regulatory requirements;

all information, including any document or material, which you have
provided and shall provide to us, including those we rely uponto clear
our compliance checks, consider suitability and appropriateness for
you or to classify you as a client, is true, complete and accurate in all
respects. If the information is no longer materially true, complete
and accurate, you shall promptly notify us of this fact in writing, and
you shall provide us with the corrected information without undue
delay, or any additional information which we may from time to time
be required to obtain by the relevant authorities, or as a result of a
change in Applicable Laws and Regulations;
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the information you have provided to us for meeting our legal and
regulatory requirements in relation to the detection and prevention
of Financial Crime, including in respect of your source of funds and
PEP status, is true and accurate and that there are no circumstances
whatsoever that your funds shall be deemed to breach the Applicable
Laws and Regulations on Financial Crime; and

you are willing and financially able to sustain a total loss of funds
resulting from Orders which we executed for you, and that placing
those orders and entering into and trading in transactions is a
suitable investment strategy for you;.

You undertake to us that:

you will at all times obtain and comply with, and do all that is
necessary to maintain in full force and effect, all authority, powers,
consents, licences and authorisations referred to in this clause 16;

you will comply with all Applicable Laws and Regulations in relation
to this Agreement and each Order, so far as they are applicable to it,
and use all reasonable steps to comply with all Applicable Laws and
Regulations in relation to this Agreement and each Order, where
these do not apply to you but your cooperation is needed to help us
comply with our obligations;

you will and are able to, upon request, promptly provide us with
information in respect of the your financial position, domicile or
other matters and/or with the information as we may reasonably
require to evidence the matters referred to in this clause 16;

you shall ensure that your bank account used for trading is sufficiently
and adequately funded in respect of each Order that you submit to
us. You understand that we are under no obligation to ensure or
check that your bank account is in funds;

you will not send Orders or otherwise take any action that could
create a false impression of the demand or value for a Financial
Product, or send Orders which you have reason to believe are in
breach of Applicable Laws and Regulations. You will observe the
standard of behaviour reasonably expected of persons in your
position and not take any step which would cause us to fail to
observe the standard of behaviour reasonably expected of persons
in our position;

you shall notify us as soon as possible:

if you have issued an Order to us and we have not confirmed the
Order within two (2) Business Days of you issuing such Order;

if you become aware of an Order that is being or has been executed
on your account where such Order was issued fraudulently or
without the necessary authorisation;

where you have revoked the authority of any of your authorised
representatives;

of any material conflict of interest which may exist between us and
any relevant third party such as your employees, associates, friends
or family, or other brokers or exchanges;

of your status as an insider before issuing an Order in relation to the
company in relation to which you may be deemed an insider, or any
change to you insider status as disclosed to us at the time of opening
your account with Al Ramz;

of the occurrence of any Event of Default or of any event that may
become an Event of Default with respect to you; and
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upon becoming aware of any facts and circumstances that may
cause you to no longer satisfy the applicable criteria we relied upon
to assign a client category to you.

You shall notify us within three (3) Business Days from you becoming
aware that any of the above representations, warranties and
undertakings have materially changed or ceased to be true and
correct.

Provide us with such information as we may require on an annual
basis in Order to ensure that the information we have in respect
of you continues to be accurate. Notwithstanding this, you shall
provide us with information whenever any of your details or
information change. We shall be entitled to cease the Services we
provide to you without prior notice should you fail to provide us with
adequate information.

Indemnity

You agree to promptly defend, fully indemnify and hold us and any
of our Affiliates harmless from and against any and all liabilities
incurred or suffered by us or any of our Affiliates, including but not
limited to, losses, damages, liabilities, expenses, costs, penalties,
fines and reasonable legal, accounting and other fees in any way
resulting from:

performing the Services or with respect to any of your accounts;

any Order or any transaction which is not executed for any reason or
is executed but is subsequently unwound for any reason;

any false, inaccurate or misleading information you provide to us,
or any of our Affiliates, in the course of providing you the Services
under this Agreement;

any breach by you, or caused by you, of any Applicable Laws and
Regulations, and any representations, warranties and undertakings;

us enforcing our rights under this Agreement, acting (or omitting to
act) in reliance on your communications or actions, or taking other
action contemplated by this Agreement;

any investigation, action, litigation or proceeding by or involving
any judicial, arbitral, or administrative authority, government
agency, Infrastructure, regulatory or self-regulatory authority,
counterparty, dealer, Infrastructure or other third party with respect
to transactions (including any dispute relating to delivery);

any acts or omissions conducted by you which lead any regulator to
impose a penalty or fine on us;

any failure in, or inadequacy of the Client>s cybersecurity measures,
safeguards and/or virus protection to the extent they relate to this
Agreement.

We shall not be bound by the prices or other details of Orders or
transactions which are included in any transaction or other report
and, upon us becoming aware of the relevant error, we may make
any necessary corrections to affected reports.
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Limitation of Liability

Our relationship with youin connection with the Services is governed
only by this Agreement. The relationship between us and you will
not give rise to any fiduciary or equitable duties on our part which
would require us to accept responsibilities more extensive than
those set out in this Agreement. You understand and agree that we
are not liable for the acts of, or any service provided to you by, the
relevant Affiliate.

We will only be liable for any act or omission if the relevant court
determines, in a final, non-appealable judgment, that it arises as a
result of our fraud, gross negligence or willful default, in each case
in connection with the performance of our duties in rendering the
Services.

We shall not be liable for any loss of profit, or special, punitive,
indirect or consequential losses, liabilities, damages or expenses,
loss of profits, loss of goodwill or loss of business opportunity
directly and/or indirectly suffered or incurred by you arising under, or
in connection with, this Agreement, including those caused by your
reliance on any information we provide to you. Specifically, we shall
not be liable for any loss caused by:

us accepting or declining to execute an Order or to provide the
Services;

depreciation in value, any market or trading losses, or any adverse
tax consequences that you may incurin connection with the Services
we provide you under this Agreement. We have no responsibility
or liability, whether arising in contract, warranty, tort including
negligence, strict liability, indemnity or otherwise, in connection
with the performance of any investment which you may decide to
make; or

you receiving from us an Electronic Communication which is not
secure, virus-free or error-free, or is intercepted, corrupted, lost,
destroyed, received late, incomplete, or is otherwise adversely
affected or unsafe to use;

our inability to execute an Order, including if such inability is due
to a failure in the relevant information technology infrastructure
involved in receiving and executing an Order, or if due to insufficient
funds being credited to your bank account used for trading;

a delay or change in market conditions before an Order is executed;

the refusal of an Infrastructure to carry out an Order for any
reason whatsoever including a suspension or selling restrictions, or
whenever a trading limit set by the Market is exceeded;

the failure in, or inadequacy of your cybersecurity measures,
safeguards or virus protection; or

any adverse tax, accounting or other implications of our or our
Affiliates’ performance of the Services.

Any limitations contained in this clause 18 shall not limit our liability
which cannot be excluded or limited under the Applicable Laws and
Regulations.
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Neither of us shall be liable for any delay or failure to perform
any of our obligations under this Agreement caused by anything
beyond our reasonable control, including but not limited to any
act of God, fire, riot, war, terrorism, civil commotion, act of state
or government, breakdown, delay, malfunction or failure of
transmission or communication or computer facilities, industrial
action, acts and regulations of any governmental, quasi-government
or supranational bodies or authorities or failure by a relevant
intermediary (such as the bank or custodian where you hold your
assets) or national or global pandemic.

Data Protection, Confidentiality and Telephone Recordings
Data Protection

We are required to comply with the provisions of the UAE Federal
Decree Law No. 45 of 2021 on the Protection of Personal Data (the

"DPL") as amended, replaced or supplemented from time to time,

when”processing” your“Personal Data” and “Sensitive Personal
Data”, including financial data, as the preceding three quoted terms
are defined under the DPL. You acknowledge that we shall collect,
either from you or from other sources, process, use, store, transfer
and disclose «Protected Data» which may include Personal Data or
Sensitive Personal Data about you, your beneficial owners, your
directors and employees, and any other relevant data subjects who
would be within the remit of this clause.

We shall process, use, disclose and transfer the Protected Data
which is necessary for us to perform the contract with you and to
implement the arrangements set out in this Agreement in relation to
the Services, or to administer our business relationship with you. The
Protected Data may also be processed and used by, or transferred
to, an Affiliate. That Affiliate may determine the purposes and means
of the resulting data processing. Before providing any Protected
Data to us, you acknowledge that you have read and understood
our Al Ramz notice on Data Privacy (as may be updated from time
to time) ("Data Privacy Policy”) published at: https://www.alramz.
ae/audit-terms-policy?tab=policy and in the case of Protected Data
relating to an individual other than yourself, have (or shall at the
time of disclosure have) provided the individual on our behalf with a
copy of, or directed the individual towards the webpage containing
our Data Privacy Policy.

In connection with any of the purposes described above, and any
other legitimate processing of Protected Data, we may process
Protected Data for the purposes of our relationship with you, any
outsourcing agreement we may have, adherence to both ourinternal
policy and external legal and regulatory obligations, compliance
with our anti-money laundering requirements, compliance with
applicable regulatory requirements including present or future
contractual or other commitments with local or foreign regulatory
or law enforcement authorities, whether that information concerns
you or any of the relevant data subjects referred to in sub-clause 19.1
collectively, and whether obtained from you or from third parties.

You shall comply with all applicable data protection and data privacy
laws, including, but not limited to the DPL, and all applicable laws
concerning the processing of data relating to living persons («Data
Protection Laws») in relation to any Protected Data that you share
with us.
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19.8

Youasanindependent “Data Controller” as this termis defined under
the DPL, will implement and maintain technical and organisational
measures against unauthorised or unlawful processing of Protected
Data involved in the provision of this Agreement and against
accidental loss, destruction or damage to these Protected Data
to ensure a level of security, including inter alia as appropriate
confidentiality, integrity and availability, of the Protected Data and
appropriate to the risk involved in the execution of this Agreement.

You represent and warrant that, where necessary, you have the
necessary authority for us to process and transfer the Protected
Data that you disclose to us in accordance with this Agreement
and that you have provided all necessary information as required
under the DPL and any other data protection law applicable to you
to all data subjects referred to in sub-clause 19.1 whose Protected
Data you process for the purposes of this Agreement, and you
further agree that we are not responsible or accountable for the
consequences of any occasion where you have not lawfully obtained
such Protected Data. You acknowledge and agree that we, nor any
of our Affiliates, including any shareholders, directors, officers,
employees or representatives, shall be liable for any damages
suffered or costs incurred by you from any claims made by data
subjects regarding the unlawful disclosure of their Protected Data
under this Agreement. You hereby agree to defend, indemnify and
hold us harmless in the event any data subject referred to in sub-
clause 19.1 should commence action against us

You acknowledge the following in relation to the Protected Data of
the relevant data subjects referred to in sub-clause 19.1:

that Protected Data may be shared with our Affiliates, and
any company which is related to the Affiliates, and our or their
professional advisors inside and outside the UAE;

that we may also transfer Protected Data to third parties located
anywhere in the world, for example and without limitation, for
outsourcing, record-keeping and compliance purposes, including
for our compliance with requirements to combat Financial Crime
under the Applicable Laws and Regulations, and to manage our
business relationship with you, or otherwise for the reasons in and
in accordance with our Data Privacy Policy;

that data protection laws in certain jurisdictions may be weaker
outside the UAE than inside it, but we shall endeavor to put in
place appropriate measures to safeguard Protected Data when
transferred to such jurisdictions;

that we may transmit Protected Data as described in this Agreement
through mail, facsimile, phone, Electronic Communications or
otherwise; and

that data subject are afforded certain rights under Data Protection
Laws, such as the right to access, restrict, correct or delete their
Personal Data.

We may from time to time use the contact details you and any of your
representatives have provided to us to send invitations, marketing
materials or other publications («Marketing Communications»)
to you that we feel may be of interest to you, using any means
of communications available to us. If you do not wish to receive
Marketing Communications, please notify your relationship manager
at Al Ramz.
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19.9

Confidentiality

Both parties shall hold in strict confidence any information,
documents or material that they provide to the other party
(whether obtained or provided in the course of us providing Services
under this Agreement or otherwise) (the Confidential Information),
unless it is or later becomes publicly available through no fault of
the other party, or it was later rightfully developed or obtained from
independent sources, free from any duty of confidentiality under
Applicable Laws and Regulations.

19.10 Both parties shall take steps reasonably necessary to preserve the

(©)
(b)
©)

(d)

(e)

19.11

confidentiality of the other partys>s Confidential Information. Neither
party shall disclose the other party>s Confidential Information to any
other person for any other purpose, except:

for the purposes of compliance with this Agreement;
with the other party’s prior written consent;

when we make disclosure to an Affiliate, and each of its respective
officers, directors, employees, agents or any professional advisers
with whom we may consult at any time in connection with the
Services provided under this Agreement, and other third parties
(so appointed by you or retained by us) to the extent relevant and
necessary for the provision of the Services. In this case, the person
to whom the disclosure is made to may retain the Confidential
Information to the extent relevant for the purpose for which it was
disclosed;

when we are permitted or required to do so under Applicable Laws
and Regulations, or otherwise required to do so by a regulatory,
governmental or judicial authority in the UAE or elsewhere, or when
such disclosure is made to mitigate our, or our Affiliate>s legal, tax,
regulatory or other risk; or

when it is necessary for us to do so either to comply with a relevant
insurance policy or to present the rights thereunder.

You are entitled to receive a copy of any Confidential Information we
hold provided that you bear the cost an expense to produce copies
of the Confidential Information.

Telephone Recordings

19.12 You acknowledge that we may record and retain a recording of any

(a)

(b)

telephone conversation, a transcript of such conversations, as well
as copies, printouts or electronic versions of faxes, emails, file notes,
mobile phone text messages and any other similar record stored
or communicated electronically (collectively the Recordings), that
may take place between you and us, for the purposes of our legal
obligations and legitimate business interests. Such recordings are
only carried out to the extent permitted or as required by law and
as necessary and justifiable for business purposes and compliance
with the law. You represent and warrant that you have notified all
of your employees and agents (or any other person participating
on your behalf in any telephone conversation with us) of this. More
specifically, you acknowledge and understand that:

such Recordings include the records of audio-visual communications,
such as recorded video-conferences and any other means of tele-
communication, whether in real-time or pre-recorded, and where
the sound and/or image of the other party are documented;

such Recordings are our sole property;
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20

20.1

20.2

20.3

such Recordings are conclusive evidence of the relevant conversation
includinganyrepresentation made during the conversation;

our retention of the Recordings are at our absolute discretion and
for an indefinite time, subject to any restrictions in the Applicable
Laws and Regulations;

we are able to disclose any Recording as permitted or required
under sub-clause 19.10; and

we are allowed to use any Recording as evidence in any court,
arbitral or other legal or regulatory proceeding, whether in the UAE
or elsewhere, subject to the Applicable Laws and Regulations.

Amendments and Additions

We may at any time vary or replace these Terms and any Additional
Terms by notice to you through the Notification Channels.

Any amendment or replacement of these Terms and any Additional
Terms will be effective from the date specified by us. We shall
notify you of the proposed Amendment and effective date through
the Notification Channels at least ninety (90) days before the
Amendment takes effect. Your continued use of the Services after
the effective date of any amendment or replacement constitutes
your acceptance of and consent to such change.

You may terminate this Agreement under Clause 21.2 by giving a
written notice of termination of at least five (5) Business Days to
us if you do not agree with such changes to these Terms and any
Additional Terms.

20.4 You understand and agree that there may be changes to the

21

(©)
(b)
©)

(d)

(e)

Applicable Laws and Regulations, or that we may receive instructions
from the SCA, which may require us to amend these Terms and
Additional Terms. We shall notify you of such Amendment within at
least ninety (90) days of us making such Amendment.

Default and Termination
Events of Default
Each of the following shall constitute an Event of Default:

You fail to make any payment when due under this Agreement, or to
observe or perform any of your obligations under this Agreement;

the occurrence of an Insolvency Event in relation to you;

any representation or warranty you make or give or are deemed to
have made or given under this Agreement proves to have been false
or misleading in any material respect as at the time it was made or
given or deemed made or given;

you transfer all or substantially all your assets to another entity, or
otherwise are consolidated, amalgamated or merged with or into
another entity or undergo a similar process, with the effect that the
resultant, surviving or transferee entity does not assume all of your
obligations under this Agreement;

you are dissolved, or, if your capacity or existence is dependent upon
arecord in a formal register, the registration is removed or ends, or
any procedure is commenced seeking or proposing your dissolution,
removal from such a register or the ending of such a registration;
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21.2

21.3

21.4

(©)

(b)
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(d)

21.5

(a)

where you are a partnership, an event equivalent to an Insolvency
Event occurs or any of the events referred to in paragraph (e) above
occurs in respect of one or more of your partners;

we consider it necessary or desirable to prevent what we consider
is or might be a violation of any Applicable Law and Regulations or a
good standard of market practice;

we consider it necessary or desirable for our own protection or
for your protection (including to prevent a violation or continued
violation of Applicable Laws and Regulations) or any action is taken
or event occurs which we consider might have a material adverse
effect upon you ability to perform any of your obligations under this
Agreement including loss of a necessary licence; or

any event of default (however described) occurs in relation to you
under any other agreement between us and/or our Affiliates with
you (as applicable).

Termination

Subject to clause 21.4, either of us may terminate this Agreement by
giving written notice of termination of at least five (5) Business Days
to the other party.

The notice of termination of this Agreement shall not affect the
rights obtained and duties imposed prior to the effective date of
such termination. If applicable, any outstanding fees due to us at
the time of termination shall become immediately due and payable
upon termination.

Without affecting any other right or remedy available to us, we
may also terminate this Agreement with immediate effect by giving
notice to you if:

you commit a material breach (as determined by us in our reasonable
discretion) of any term of this Agreement, and if such breach is
remediable you fail to remedy that breach within five (5) Business
Days from the date of us notifying you to do so;

you are subject to material legal, criminal or regulatory proceedings
(including but not limited to, bankruptcy, administrative, insolvency
proceedings) which in our reasonable opinion create actual or
potential legal, regulatory, criminal or reputational risk to us;

we reasonably suspect that you are or have been carrying on,
assisting in the commission of, or directly or indirectly connected to,
illegal activities including Financial Crime, or breaches of Applicable
Laws and Regulations, including carrying on activities without the
proper governmental authorisations or licences;

you are or may become subject to an Event of Default and we
determine in our sole discretion that you will not be able or willing
to perform your obligations under this Agreement.

Any outstanding fees, costs and expenses incurred by us at the time
of termination or resulting from such termination shall become due
and payable by you upon termination. Following the occurrence
of an Event of Default or upon termination, we shall be entitled,
without prior notice to you, to take any or all of the following actions
and in all cases, you will immediately indemnify us on demand for
any losses, costs or expenses which we suffer or incur as a result:

to treat any or all outstanding transactions between us as having
been cancelled or terminated;
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to sell any or all of the Financial Products or other property which
we or our Affiliates are holding or are entitled to receive on your
behalf and to apply the proceeds in or towards satisfaction of any
obligation or liability you may have to us or to our Affiliates (including
any contingent or prospective liability);

to sett off any obligation we owe to you against any obligation or
liability you may have to us and to close out, replace or reverse any
transaction, enter into any other transaction or take, or refrain from
taking, such other action at such time or times and in such manner
as, at our sole discretion, we consider necessary or appropriate to
cover, reduce or eliminate our loss or liability under or in respect of
any contracts, positions or commitments.

This clause 21.5 will be without prejudice and in addition to any right
of set-off, offset, combination of accounts, lien, right of retention or
withholding or similar right or requirements to which a party is at
any time otherwise entitled or subject (whether by operation of law,
contract or otherwise).

Where the Agreement is terminated pursuant to clauses 21.4(a),
21.4(b) or 21.4(c) we reserve the right to charge a fee calculated at
twenty percent (%20) of any amounts you owe us at the date of the
termination, and which accrues on an annual basis from the date of
the termination until you fully pay all such amounts.

The termination of this Agreement does not impact:

your obligation to settle transactions effected prior to the date
of termination and shall not prejudice any right or obligation that
may already have arisen. We shall also continue to have the right to
disclose information where required to any applicable regulator. The
termination of this Agreement shall not affect any provisions of this
Agreement that are expressly or by necessary implication intended
to survive such termination; and

any other agreement or legal relationship you may have with
any other Affiliate. Therefore, you understand and agree that
the termination and/or the amendment of this Agreement does
not terminate or automatically amend any other agreement or
arrangement you may have with any other Affiliate.

Choice of Law and Dispute Resolution

This Agreement, including any non-contractual matters arising
out of or in connection with this Agreement shall be governed
and construed in accordance with the laws, regulations and rules
applicable in the UAE.

In the event that a dispute, controversy, difference or claim arises
between us out of or in connection with this Agreement, including
any question regarding the existence, validity, interpretation,
performance or termination relating to any non-contractual or other
obligation arising out of or in connection with this Agreement or
the consequences of its nullity (collectively a Dispute), both parties
agree to enter into good faith negotiations in order to settle the
Dispute by either party serving a notice briefly outlining the nature
of the Dispute (a Dispute Notice to the other party).

In the event that such good faith negotiations fail to resolve or settle
the Dispute within seven (7) Business Days of the Dispute Notice,
either party may commence proceedings in the Courts of the Emirate
of Abu Dhabi which shall be the exclusive place of jurisdiction for any
Disputes arising out of and/or in connection with this Agreement,
subject to sub-clause 22.4.
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Nothing in this clause 22 shall prevent us from bringing proceedings
relating to a Dispute with you in any jurisdiction outside the UAE.
We reserve the right to take legal action against you before the
courts of the country in which you may be, or have been, registered,
incorporated, resident, domiciled or where you hold assets. This
clause is for our sole and exclusive benefit.

Youirrevocably agree to waive, to the fullest extent permitted under
the Applicable Laws and Regulations:

any objection which you may have at any time to the bringing of any
proceeding in any court and agree not to claim that such proceeding
has been brought in an inconvenient forum or that such court does
not have jurisdiction over you; and

any immunity on the grounds of sovereignty or other similar
grounds, and the right to claim any such immunity in respect of any
proceedings.

Schedule 1 - Definitions & Interpretation
In this Agreement:

references to any provision of any Applicable Laws and Regulations
includes a reference to that provision as amended, extended,
consolidated, substituted or re-enacted from time to time;

references to:
a “party” means either us or you, and “parties” means both of us;

a“person”, whether capitalised or not, means anindividual or alegal
entity (which include but are not limited to a sole proprietorship,
joint venture, partnership, corporation, company, firm, bank,
association, cooperative, trust, estate, government, governmental
agency, regulatory authority or other entity of any nature), as the
context requires;

terms defined in Applicable Laws and Regulations have the same
meaning as in those Applicable Laws and Regulations, unless
otherwise defined in this Agreement or the context requires
otherwise;

terms importing the singular shall be deemed to include the plural
and vice versa; and

clauses, sub-clauses and headings are for guidance only and shall not
affect the interpretation of this Agreement;

the following terms and expressions have the following meanings:
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Term Meaning
Affiliate any other entity that is part of the Al Ramz group of companies.
means these terms of business, together with any schedules, annexes, appendices and accompanying
Agreement . . . e . .
documents, including Account Opening Forms and Additional Terms, as amended from time to time.
Amendment means a change, replacement, supplement or deletion of any provision of this Agreement.

Applicable Laws and
Regulations

means any or all of the following, as the context requires:
- The SCARules;
- Therules of any relevant regulatory authority; and

- Anyapplicable laws and regulations, in force in the UAE or elsewhere, which apply to the provision
of Services to you under this Agreement.

Business Days

means any day between Monday and Friday inclusive, excluding any public holidays or days of business
closure by order of the Government of the UAE.

Communication

means any notice, notification, letter or correspondence.

Confidential Information

means any information, documents or material that either party provides to the other party (whether
obtained in the course of us providing Services under this Agreement or otherwise).

Dispute

means a dispute, controversy, difference or claim which arises between us out of, or in connection with,
this Agreement, including any question regarding the existence, validity, interpretation, performance or
termination relating to any non-contractual or other obligation arising out of, or in connection with, this
Agreement or the consequences of its nullity.

Dispute Notice

means a notice a party sends to the other party and which briefly outlines the nature of the Dispute.

Effective Date

means the date of Al Ramz signature set out in the Account Opening Form.

Electronic Communication

means any Communication transmitted by electronic means, including e-mail and other means of
electronic transmission of information, and any of our own or third party communication networks.

FATCA

means:
e sections 1471 to 1474 of the US Internal Revenue Code or any associated regulations;

e anytreaty, law orregulation of any other jurisdiction, or relating to anintergovernmental agreement
between the US and any other jurisdiction, which (in either case) facilitates the implementation of
any law or regulation referred to in paragraph (a) above; or

e any agreement pursuant to the implementation of any treaty, law or regulation referred to in the
above with the US Internal Revenue Service, the US government or any governmental or taxation
authority in any other jurisdiction.

Financial Crime

means money laundering, terrorist financing, or tax crimes, as provided for under Applicable Laws and
Regulations.

Financial Product

has meaning assigned to it under the SCA Rules, as amended from time to time.

Infrastructure

means any central counterparty clearing house, settlement system, Market or trade repository.
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means, in relation to any person:

e the person commences a voluntary case or other procedure seeking or proposing liquidation,
administration, reorganisation, moratorium, or other similar relief or the equivalent in another
jurisdiction with respect to the person or the person's debts under any insolvency, regulatory,
corporate or similar law, or seeking the appointment of a receiver, liquidator, administrator or other
similar official, or the equivalent in another jurisdiction (each an "Insolvency Official") of the person
or any substantial part of the person's assets, or the person proposes a compromise or composition
with its creditors, or the person takes any corporate action to authorise any of the foregoing;

e aninvoluntary case or other procedure is commenced against the person, seeking or proposing
liquidation, administration, reorganisation or moratorium, or other similar relief or the equivalent
in another jurisdiction with respect to the person or the person's debts under any insolvency,
regulatory, corporate or similar law or seeking the appointment of an Insolvency Official of the
person or any substantial part of the person's assets; and/or

Insolvency Event

e the person is unable to pay its debts as they fall due or is bankrupt or insolvent, as defined under
any bankruptcy or insolvency law applicable to the person; or any indebtedness of the person is
not paid on the due date, or becomes capable at any time of being declared due and payable under
agreements or instruments evidencing such indebtedness before it would otherwise have been due
and payable, or any suit, action or other proceedings relating to this Agreement are commenced
for any execution, any attachment or garnishment, or distress against, or an encumbrancer takes
possession of, the whole or any part of the person's property, undertaking or assets (tangible and

intangible).
Market means a stock exchange market through which the sale and purchase of Orders are executed whether
licensed by the UAE or elsewhere, as context requires.
means any notification channel used by us, including without limitation phone, SMS, email, our website,
Notification Channels our mobile app notification, and any other electronic methods of
communication used by us from time to time.
Order means an instruction to buy or sell securities on a Market.
PEP means a Politically Exposed Person as defined under the Applicable Laws & Regulations.

means the recording of any telephone conversation, including a transcript of such conversations, as well
Recording as copies, printouts or electronic versions of fax, email, file notes, mobile phone text messages and any
other similar record stored or communicated electronically.

SCA means the Emirates Securities and Commodities Authority.

means the legislation administered by the SCA, including the Chairman of the SCA’s Board of Directors’
SCA Rules Decision No. (13/Chairman) of 2021 on the “Regulations Manual of the Financial Activities and Status
Regularization Mechanisms Rule Book”.

means the financial services which Al Ramz Capital LLC is authorised by the SCA to provide to you under

Services . .
this Agreement as set out in Clause 2.

UAE means the United Arab Emirates.
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