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أحكام العمل الإضافية

تداول عقود المشتقات

Introduction

These additional terms of business as amended from time to time 
(the Derivatives Trading Terms) shall apply to your Derivatives 
Trading activity whereby Al Ramz arranges or carries on transactions 
in Derivatives that are traded on the Abu Dhabi Securities Exchange, 
the Nasdaq Dubai, or the Dubai Financial Market (collectively, the 
Market), for you and upon your instructions.

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Derivatives
Trading Terms.

These Derivatives Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Derivatives Trading Terms and the 
General Terms, these Derivatives Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Derivatives Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). 

Effective Date and Term

Provided that we have determined that Derivatives Trading is 
suitable and appropriate for you, these Derivatives Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Derivatives Trading services; or

notify you in writing of our acceptance of your request to receive 
Derivatives Trading services and shall continue in full force and 
effect until terminated.

Derivatives Trading Account

The account we open and provide you access to in order for you to 
carry on Derivatives Trading activity (Derivatives Trading Account) 
shall be separate from any other trading account that you may have 
with us.

By agreeing to provide the Derivatives Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct Derivatives 
Trading, recommending Derivatives trading to you, or that we 
believe that Derivatives trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on Derivatives Trading through your Derivatives Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your Derivatives Trading Account, including 
any and all losses or damages incurred or suffered by you or any 
third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses and or 
damages.

You acknowledge and agree that:

you will only be able to carry out Derivatives Trading in respect of 
Derivatives, such as futures, options or warrants, which Al Ramz in 
its sole discretion agrees to deal with on your behalf, and which are 
traded on a Market;
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مقدمة

ــا بـــ  ــار إليه ــر (يش ــت إلى آخ ــن وق ــا م ــم تعديله ــذه كما يت ــة ه ــل الإضافي ــكام العم ــق أح تنطب
"أحــكام تــداول عقــود المشــتقات") على أنشــطة تــداول عقــود المشــتقات الخاصــة بكــم بحيــث 
تقــوم شركــة الرمــز بترتيــب أو إجــراء معــاملات في عقــود المشــتقات التــي يتــم تداولهــا على 
ســوق أبــو ظبــي للأوراق الماليــة، أو بورصــة ناســداك دبي، أو ســوق دبي المالي (يشــار إليهم 

معاً بـ "السوق")، لكم وبناءً على تعليمات منكم.

عنــد وضــع علامــة في المربــع المناســب وتوقيــع نمــوذج فتــح الحســاب، أنتــم توافقــون على أن 
تكون أحكام تداول عقود المشتقات هذه ملزمة لكم.

يجــب أن تتــم قــراءة أحــكام تــداول عقــود المشــتقات هــذه إلى جانــب الأحــكام العامــة، ويقصــد 
بهــا أن تكمّلهــا، وتشــكلان معــاً اتفاقيــة ملزمــة بينكــم وبيننــا. إن تلــك الأحــكام مدرجــة بالإشــارة، 
كما وتعــتبر أنهــا لهــا نفــس القــوة والأثــر كما ولــو تــم إدراجهــا بالكامــل في تلــك الأحــكام. في 
ــون  ــة، تك ــكام العام ــذه والأح ــتقات ه ــود المش ــداول عق ــكام ت ــتلاف بين أح ــود أي اخ ــال وج ح

أحكام تداول عقود المشتقات هذه هي السائدة.

يكــون للمصطلحــات والتعــابير المكتوبــة بالخــط العريــض المعنــى المعطــى لهــا في الجــدول 
رقــم 1 مــن أحــكام العمــل العامــة لشركــة الرمــز كابيتــال ذ.م.م. (يشــار إليهــا بـــ "الأحــكام 

العامة")، ما لم يتم تعريفها في متن أحكام تداول عقود المشتقات هذه.

تاريخ النفاذ والمدة

ــكام  ــتدخل أح ــم، س ــب لك ــم ومناس ــتقات ملائ ــود المش ــداول عق ــا أن ت ــد قررن ــون ق شرط أن نك
تداول عقود المشتقات هذه حيز التنفيذ عندما نقوم بـ:

توقيــع نمــوذج فتــح الحســاب (يشــار إليــه بـــ "تاريــخ النفــاذ") حيــث أبديتــم رغبتكــم بالحصــول على 
خدمات تداول عقود المشتقات؛ أو 

إخطاركــم كتابــةً بموافقتنــا على طلبكــم بالحصــول على خدمــات تــداول عقــود المشــتقات، 
ويظل بكامل قوته وأثره إلى حين الفسخ.

حساب تداول عقود المشتقات

يكــون الحســاب الــذي نقــوم بفتحــه وإعطائكــم إمكانيــة الوصــول إليــه لكي تقومــوا بممارســة 
نشــاط تــداول عقــود المشــتقات (يشــار إليــه بـــ "حســاب تــداول عقــود المشــتقات") منفــصلاً عــن 

أي حساب تداول آخر قد تملكونه معنا.

بالموافقــة على تقديــم خدمــة تــداول عقــود المشــتقات لكــم، لا يمكــن اعتبــار أن شركــة الرمــز 
تنصحكــم بإجــراء تــداول عقــود المشــتقات، أو أنهــا تــوصي بتــداول عقود المشــتقات لكــم، أو أننا 

نرى أن تداول عقود المشتقات مناسب لكم.

تقديــم  يجــب  الذيــن  الأصــول،  حســب  (المعيــنين)  المــعيّن  (ممثليكــم)  لممثلكــم  يمكــن 
تفاصيلــه(م) حســب الأصــول إلينــا كتابــة (يشــار إليهــم بـــ "الممثــلين المخــولين")، إجــراء تــداول 
عقــود المشــتقات عبر حســاب تــداول عقــود المشــتقات الخــاص بكــم. إنكــم تقبلــون جميــع 
المخاطــر الناشــئة عــن اســتخدام ممثليكــم المخــولين لحســاب تــداول عقــود المشــتقات الخــاص 
بكــم، بمــا في ذلــك أي وكافــة الخســائر أو الأضرار المترتبــة عليكــم أو المتكبــدة مــن قبلكــم أو 
ــرف كان، أي  ــت أي ظ ــز، تح ــة الرم ــل شرك ــك. لا تقب ــة لذل ــث نتيج ــرف ثال ــل أي ط ــن قب على أو م

مسؤولية في ما يتعلق بهكذا خسائر و/أو أضرار.

إنكم تقروّن وتوافقون على ما يلي:

ــتقات،  ــود المش ــق بعق ــا يتعل ــط في م ــتقات فق ــود المش ــداول عق ــراء ت ــم إج ــيكون بإمكانك س
مثــل العقــود المســتقبلية أو الخيــارات أو الضمانــات، التــي توافــق شركــة الرمــز بحســب تقديرهــا 

الخاص على التعامل بها نيابة عنكم، والتي يتم تداولها في سوق؛

you will comply with the requirements which relate to trading on the 
relevant Market, including but not limited to providing any 
requested documents and information to allow Al Ramz or such 
Market (as the case may be) to meet their regulatory
requirements; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Derivatives under your Derivatives
Trading Account.

Operating your Derivatives Trading Account

When executing an order for a Derivatives Trading transaction:

you will provide clear instruction to Al Ramz which sets out all the 
necessary details, using the means and the format communicated to 
you from time to time;

you understand and acknowledge that the type of order you may 
place in relation to Derivatives Trading is subject to the relevant 
Market’s rules in that respect; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Market, and that 
Al Ramz may not be held liable for any delay caused by the Market;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under Applicable Laws and Regulations or 
under the regulations of the relevant Market;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.

You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

Al Ramz will assess, in its sole discretion, the routing of your 
Derivatives Trading orders and whether to combine your orders with 
the orders of other Al Ramz clients against a number of factors that 
serve your interests, which include among other things the speed of 
execution, price improvement opportunities (executions at prices 
superior to the prices then prevailing inside the financial markets), 
or the cost of executing orders;

by agreeing to enter into these Derivatives Trading Terms, you 
expressly authorise Al Ramz to combine your orders with the orders 
of other Al Ramz clients;

Al Ramz shall not engage in transactions on your behalf in respect of 
your Derivatives Trading Account without express instructions from 
you, except as required under Applicable Laws and Regulations or 
by the regulatory authorities; and

the timing for executing your order for a Derivatives Trading 
transaction, and any related activity such as sending trade 
confirmations or amending or cancelling an order, is subject to the 
Market’s business timings. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within three (3) Business Days of 
Al Ramz sending you such confirmation, failing which you will be 
deemed to have accepted and to be bound by such confirmation.
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Authorisations to act on your behalf

By agreeing to these Derivatives Trading Terms, you hereby appoint 
and authorise Al Ramz to make all the necessary arrangements and 
payments to execute your Derivatives Trading transactions on a 
Market.

Commissions and Fees 

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but are not limited to 
brokerage commissions) due to the relevant Market in respect of 
your Derivatives Trading activity, as and when requested by Al Ramz.

Al Ramz will debit from your Derivatives Trading Account upon the 
execution of a Derivatives Trading transaction any commissions, 
fees and other charges you owe to us.

Margin Requirements

You acknowledge and agree that you will meet any Margin 
Requirements, including any requirements which relate to initial 
margin, at all times as and when Al Ramz notifies to you from time to 
time.

We may, at any time and in our sole discretion, amend the Margin 
Requirements. We will notify you of any such amendment or 
adjustment through your chosen method of communication.

You acknowledge and agree that you will monitor at all times your 
Derivatives Trading Account to ensure that you continue to meet 
your Margin Requirements. 

You have the right at any time to:

pay back to Al Ramz any amount of margin financing extended to 
you for Derivatives Trading;

sell any Derivatives financed on margin, provided that in doing so 
you comply with all requirements under Applicable Laws and 
Regulations and these Derivatives Trading Terms.

Margin Call

If we notify you of a shortfall in relation to your Margin 
Requirements, or if you become aware of such shortfall, you shall 
make the necessary arrangements to replenish the collateral you 
provided to us for Derivatives Trading in order for you to meet your 
Margin Requirements within one (1) Business Day of us notifying you 
or you becoming aware of such shortfall. We may treat a suspension 
in the trading in the Derivatives posted as collateral in your 
Derivatives Trading Account for more than seven (7) Business Days 
as a shortfall in your Margin Requirements.

If you fail to replenish your collateral as required under clause 9.1 of 
these Derivatives Trading Terms, you hereby expressly agree for us:

to sell any or all of the Derivatives financed on margin to the extent 
required to cover any such shortfall so that you meet your Margin 
Requirements;

to reject any transaction order; and/or

set-off the amount of the shortfall against any funds we may hold in 
any account on your behalf.

If the proceeds of the sale of Derivatives as provided for under 
clause 9.2 of these Derivatives Trading Terms are not sufficient to 
remedy a shortfall in your Margin Requirements, Al Ramz may 
require you to cover any amount of the outstanding shortfall. If you 
fail to do so within the time period we specify to you, we reserve the 
right to take any action necessary, including legal action before the 
appropriate courts, to require you to cover any
outstanding shortfall.

Derivatives Pledge

You expressly consent that:

any Derivatives you hold in your Derivatives Trading Account are 
pledged by you as collateral for any margin financing we provide to 
you in respect of your use of Derivatives Trading service;

you shall not encumber or create a security interest to any third 
party in any Derivatives you pledge to us in according with 
paragraph (a) above, unless we agree in writing.

Your debt to us in your Derivatives Trading Account when trading on 
margin is considered a single indivisible debt. Accordingly, all 
Derivatives financed on margin that are in your Derivatives Trading 
Account will be deemed as collateral to guarantee for the payment 
of any and all amounts you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your Derivatives Trading activities at any time and 
without prior notice to you if your Derivatives Trading activity may:

affect orderly trading on the relevant Market; or

constitute market abuse or financial crime (such as money 
laundering, terrorist financing, sanctions circumvention or tax 
evasion) under the relevant Applicable Laws and Regulations, or 
may otherwise breach or cause Al Ramz to breach the relevant 
Applicable Laws and Regulations including those administered by 
the relevant Market;

all transactions in Derivatives executed through your Derivatives 
Trading Account will be deemed to have been authorised and 
executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on the relevant Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will cover any shortfall in your Margin Requirements within one 
(1) Business Day of us notifying you of any such shortfall; 

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any Market rules 
which relate to Derivatives Trading.

you will deposit sufficient assets in your Derivatives Trading Account 
before carrying on any Derivatives Trading transaction, and as Al 
Ramz may request from time to time;

you undertake that you shall pay in full the value of any Derivative 
you subscribe to using your Derivatives Trading Account, in addition 
to any commission and fees due to Al Ramz, the relevant Market and 
any other expenses accruing in connection with any Derivative 
purchased through your Derivatives Trading Account, before selling 
or otherwise trading with such Derivative;

before placing a Derivatives Trading order, you undertake to 
disclose to Al Ramz whether you may be a director, shareholder, 
part of senior management or otherwise have access to or hold a 
position which may grant you access to material or non-public 
information that may give you a trading advantage over other 
investors (i.e. an Insider) in relation to the securities underlying a 
Derivative that is the subject of the Derivatives Trading order, or if 
you may be entering such Derivatives Trading transaction on behalf 
of an Insider; and

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable rules 
and those of the relevant Market, as these may apply to your 
Derivatives Trading activity and any Derivative you deal in, and that 
Al Ramz shall not be responsible to ensure that you remain 
compliant with any such Applicable Laws and Regulations as these 
apply to your Derivatives Trading activity.

Al Ramz undertakes to deliver to you any Derivatives or funds which 
are the proceeds of a transaction on the relevant Market which Al 
Ramz carries out as per your instructions.

Statements

We will provide you with a statement of your Derivatives Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These Derivatives Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with Derivatives Trading in Securities (the Risk Disclosure), as these 
are disclosed to you by Al Ramz and made available to you online on 
the website of Al Ramz is not an exhaustive disclosure of all of the 
risks associated with the Derivatives Trading services as provided to 
you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by these Derivatives Trading Terms or 
undertaking Derivatives Trading activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the Derivatives Trading services; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on Derivatives 
Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Derivatives in light of your experience, objectives, 
financial resources and your specific needs, and that you stay up to 
date with the Risk Disclosure as updated by Al Ramz from
time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

Derivates Trading entails high risks due to the fluctuation in prices of 
Derivatives and changes in laws and regulations;

when trading on margin:

your losses may exceed the full amount of your invested capital and 
margin;

when engaging in Derivatives Trading on margin, a small price 
movement in your favour may result in a high return, but a small 
movement against you may result in substantial losses;

we may be required to require you to provide additional collateral to 
avoid the forced sale of the Derivatives you hold in your Derivatives 
Trading Account if the value of the Derivatives you subscribe to on 
margin through Derivatives Trading decreases. Such forced sale of 
Derivatives may be made at a loss;

you have no discretion over the choice of Derivatives we may decide 
to sell at our sole discretion to cover any shortfall in the margin 
requirements; and

a change in our Margin Requirements may be made at any time and 
with short notice; and

we may refuse to execute a Derivatives Trading transaction on your 
behalf if such transaction may cause us to breach our capital 
adequacy requirements under the Applicable Law and Regulations.

Termination

These Derivatives Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
You may close your Derivatives Trading Account only after you have 
settled any and all dues that you have incurred while making use of 
the Derivatives Trading service.

In addition to the preceding clause, these Derivatives Trading Terms 
shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these Derivatives Trading Terms does not affect:

any other agreement or legal relationship you may have with us or 
any other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of these Derivatives Trading 
Terms does not terminate or automatically amend any other 
agreement or arrangement you may have with us or any other 
Affiliate.

the rights and obligations of the parties, which have existed before 
such termination becomes effective. In the event these Derivatives 
Trading Terms are deemed terminated, you agree that Al Ramz may 
in its sole discretion close-out your Derivatives trading positions.
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Introduction

These additional terms of business as amended from time to time 
(the Derivatives Trading Terms) shall apply to your Derivatives 
Trading activity whereby Al Ramz arranges or carries on transactions 
in Derivatives that are traded on the Abu Dhabi Securities Exchange, 
the Nasdaq Dubai, or the Dubai Financial Market (collectively, the 
Market), for you and upon your instructions.

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Derivatives
Trading Terms.

These Derivatives Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Derivatives Trading Terms and the 
General Terms, these Derivatives Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Derivatives Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). 

Effective Date and Term

Provided that we have determined that Derivatives Trading is 
suitable and appropriate for you, these Derivatives Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Derivatives Trading services; or

notify you in writing of our acceptance of your request to receive 
Derivatives Trading services and shall continue in full force and 
effect until terminated.

Derivatives Trading Account

The account we open and provide you access to in order for you to 
carry on Derivatives Trading activity (Derivatives Trading Account) 
shall be separate from any other trading account that you may have 
with us.

By agreeing to provide the Derivatives Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct Derivatives 
Trading, recommending Derivatives trading to you, or that we 
believe that Derivatives trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on Derivatives Trading through your Derivatives Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your Derivatives Trading Account, including 
any and all losses or damages incurred or suffered by you or any 
third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses and or 
damages.

You acknowledge and agree that:

you will only be able to carry out Derivatives Trading in respect of 
Derivatives, such as futures, options or warrants, which Al Ramz in 
its sole discretion agrees to deal with on your behalf, and which are 
traded on a Market;
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you will comply with the requirements which relate to trading on the 
relevant Market, including but not limited to providing any 
requested documents and information to allow Al Ramz or such 
Market (as the case may be) to meet their regulatory
requirements; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Derivatives under your Derivatives
Trading Account.

Operating your Derivatives Trading Account

When executing an order for a Derivatives Trading transaction:

you will provide clear instruction to Al Ramz which sets out all the 
necessary details, using the means and the format communicated to 
you from time to time;

you understand and acknowledge that the type of order you may 
place in relation to Derivatives Trading is subject to the relevant 
Market’s rules in that respect; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Market, and that 
Al Ramz may not be held liable for any delay caused by the Market;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under Applicable Laws and Regulations or 
under the regulations of the relevant Market;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.

You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

Al Ramz will assess, in its sole discretion, the routing of your 
Derivatives Trading orders and whether to combine your orders with 
the orders of other Al Ramz clients against a number of factors that 
serve your interests, which include among other things the speed of 
execution, price improvement opportunities (executions at prices 
superior to the prices then prevailing inside the financial markets), 
or the cost of executing orders;

by agreeing to enter into these Derivatives Trading Terms, you 
expressly authorise Al Ramz to combine your orders with the orders 
of other Al Ramz clients;

Al Ramz shall not engage in transactions on your behalf in respect of 
your Derivatives Trading Account without express instructions from 
you, except as required under Applicable Laws and Regulations or 
by the regulatory authorities; and

the timing for executing your order for a Derivatives Trading 
transaction, and any related activity such as sending trade 
confirmations or amending or cancelling an order, is subject to the 
Market’s business timings. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within three (3) Business Days of 
Al Ramz sending you such confirmation, failing which you will be 
deemed to have accepted and to be bound by such confirmation.
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Authorisations to act on your behalf

By agreeing to these Derivatives Trading Terms, you hereby appoint 
and authorise Al Ramz to make all the necessary arrangements and 
payments to execute your Derivatives Trading transactions on a 
Market.

Commissions and Fees 

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but are not limited to 
brokerage commissions) due to the relevant Market in respect of 
your Derivatives Trading activity, as and when requested by Al Ramz.

Al Ramz will debit from your Derivatives Trading Account upon the 
execution of a Derivatives Trading transaction any commissions, 
fees and other charges you owe to us.

Margin Requirements

You acknowledge and agree that you will meet any Margin 
Requirements, including any requirements which relate to initial 
margin, at all times as and when Al Ramz notifies to you from time to 
time.

We may, at any time and in our sole discretion, amend the Margin 
Requirements. We will notify you of any such amendment or 
adjustment through your chosen method of communication.

You acknowledge and agree that you will monitor at all times your 
Derivatives Trading Account to ensure that you continue to meet 
your Margin Requirements. 

You have the right at any time to:

pay back to Al Ramz any amount of margin financing extended to 
you for Derivatives Trading;

sell any Derivatives financed on margin, provided that in doing so 
you comply with all requirements under Applicable Laws and 
Regulations and these Derivatives Trading Terms.

Margin Call

If we notify you of a shortfall in relation to your Margin 
Requirements, or if you become aware of such shortfall, you shall 
make the necessary arrangements to replenish the collateral you 
provided to us for Derivatives Trading in order for you to meet your 
Margin Requirements within one (1) Business Day of us notifying you 
or you becoming aware of such shortfall. We may treat a suspension 
in the trading in the Derivatives posted as collateral in your 
Derivatives Trading Account for more than seven (7) Business Days 
as a shortfall in your Margin Requirements.

If you fail to replenish your collateral as required under clause 9.1 of 
these Derivatives Trading Terms, you hereby expressly agree for us:

to sell any or all of the Derivatives financed on margin to the extent 
required to cover any such shortfall so that you meet your Margin 
Requirements;

to reject any transaction order; and/or

set-off the amount of the shortfall against any funds we may hold in 
any account on your behalf.

If the proceeds of the sale of Derivatives as provided for under 
clause 9.2 of these Derivatives Trading Terms are not sufficient to 
remedy a shortfall in your Margin Requirements, Al Ramz may 
require you to cover any amount of the outstanding shortfall. If you 
fail to do so within the time period we specify to you, we reserve the 
right to take any action necessary, including legal action before the 
appropriate courts, to require you to cover any
outstanding shortfall.

Derivatives Pledge

You expressly consent that:

any Derivatives you hold in your Derivatives Trading Account are 
pledged by you as collateral for any margin financing we provide to 
you in respect of your use of Derivatives Trading service;

you shall not encumber or create a security interest to any third 
party in any Derivatives you pledge to us in according with 
paragraph (a) above, unless we agree in writing.

Your debt to us in your Derivatives Trading Account when trading on 
margin is considered a single indivisible debt. Accordingly, all 
Derivatives financed on margin that are in your Derivatives Trading 
Account will be deemed as collateral to guarantee for the payment 
of any and all amounts you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your Derivatives Trading activities at any time and 
without prior notice to you if your Derivatives Trading activity may:

affect orderly trading on the relevant Market; or

constitute market abuse or financial crime (such as money 
laundering, terrorist financing, sanctions circumvention or tax 
evasion) under the relevant Applicable Laws and Regulations, or 
may otherwise breach or cause Al Ramz to breach the relevant 
Applicable Laws and Regulations including those administered by 
the relevant Market;

all transactions in Derivatives executed through your Derivatives 
Trading Account will be deemed to have been authorised and 
executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on the relevant Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will cover any shortfall in your Margin Requirements within one 
(1) Business Day of us notifying you of any such shortfall; 

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any Market rules 
which relate to Derivatives Trading.

you will deposit sufficient assets in your Derivatives Trading Account 
before carrying on any Derivatives Trading transaction, and as Al 
Ramz may request from time to time;

you undertake that you shall pay in full the value of any Derivative 
you subscribe to using your Derivatives Trading Account, in addition 
to any commission and fees due to Al Ramz, the relevant Market and 
any other expenses accruing in connection with any Derivative 
purchased through your Derivatives Trading Account, before selling 
or otherwise trading with such Derivative;

before placing a Derivatives Trading order, you undertake to 
disclose to Al Ramz whether you may be a director, shareholder, 
part of senior management or otherwise have access to or hold a 
position which may grant you access to material or non-public 
information that may give you a trading advantage over other 
investors (i.e. an Insider) in relation to the securities underlying a 
Derivative that is the subject of the Derivatives Trading order, or if 
you may be entering such Derivatives Trading transaction on behalf 
of an Insider; and

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable rules 
and those of the relevant Market, as these may apply to your 
Derivatives Trading activity and any Derivative you deal in, and that 
Al Ramz shall not be responsible to ensure that you remain 
compliant with any such Applicable Laws and Regulations as these 
apply to your Derivatives Trading activity.

Al Ramz undertakes to deliver to you any Derivatives or funds which 
are the proceeds of a transaction on the relevant Market which Al 
Ramz carries out as per your instructions.

Statements

We will provide you with a statement of your Derivatives Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These Derivatives Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with Derivatives Trading in Securities (the Risk Disclosure), as these 
are disclosed to you by Al Ramz and made available to you online on 
the website of Al Ramz is not an exhaustive disclosure of all of the 
risks associated with the Derivatives Trading services as provided to 
you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by these Derivatives Trading Terms or 
undertaking Derivatives Trading activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the Derivatives Trading services; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on Derivatives 
Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Derivatives in light of your experience, objectives, 
financial resources and your specific needs, and that you stay up to 
date with the Risk Disclosure as updated by Al Ramz from
time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

Derivates Trading entails high risks due to the fluctuation in prices of 
Derivatives and changes in laws and regulations;

when trading on margin:

your losses may exceed the full amount of your invested capital and 
margin;

when engaging in Derivatives Trading on margin, a small price 
movement in your favour may result in a high return, but a small 
movement against you may result in substantial losses;

we may be required to require you to provide additional collateral to 
avoid the forced sale of the Derivatives you hold in your Derivatives 
Trading Account if the value of the Derivatives you subscribe to on 
margin through Derivatives Trading decreases. Such forced sale of 
Derivatives may be made at a loss;

you have no discretion over the choice of Derivatives we may decide 
to sell at our sole discretion to cover any shortfall in the margin 
requirements; and

a change in our Margin Requirements may be made at any time and 
with short notice; and

we may refuse to execute a Derivatives Trading transaction on your 
behalf if such transaction may cause us to breach our capital 
adequacy requirements under the Applicable Law and Regulations.

Termination

These Derivatives Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
You may close your Derivatives Trading Account only after you have 
settled any and all dues that you have incurred while making use of 
the Derivatives Trading service.

In addition to the preceding clause, these Derivatives Trading Terms 
shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these Derivatives Trading Terms does not affect:

any other agreement or legal relationship you may have with us or 
any other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of these Derivatives Trading 
Terms does not terminate or automatically amend any other 
agreement or arrangement you may have with us or any other 
Affiliate.

the rights and obligations of the parties, which have existed before 
such termination becomes effective. In the event these Derivatives 
Trading Terms are deemed terminated, you agree that Al Ramz may 
in its sole discretion close-out your Derivatives trading positions.

تمتثلــون للمتطلبــات المتعلقــة بالتــداول في الســوق ذات العلاقــة، بمــا في ذلــك على ســبيل 
ــذه  ــز أو ه ــة الرم ــسماح لشرك ــة لل ــات مطلوب ــتندات ومعلوم ــم أي مس ــحصر تقدي ــال لا ال المث

السوق (كما هي الحال) باستيفاء متطلباتها التنظيمية؛ و

ــم  ــولين، فأنت ــم المخ ــة أو عبر ممثليك ــم الخاص ــا بصفتك ــز، إم ــة الرم ــيمات لشرك ــم تعل بإصدارك
بموجــب ذلــك تخولــون شركــة الرمــز اتخــاذ كافــة التــدابير والخطــوات والاجــراءات اللازمــة في مــا 

يتعلق بعقود المشتقات هذه تحت حساب تداول عقود المشتقات الخاص بكم.

تشغيل حساب تداول عقود المشتقات الخاص بكم

عند تنفيذ أمر لمعاملة تداول عقود المشتقات:

ســتقومون بتقديــم تعلــيمات واضحــة إلى شركــة الرمــز توضــح كافــة التفاصيــل اللازمــة، وذلــك 
بواسطة الوسيلة وبالصيغة المبلغة إليكم من وقت إلى آخر؛

أنتــم تفهمــون وتقــرون أن نــوع الأمــر الــذي قــد تصدرونــه في مــا يتعلــق بتــداول عقــود 
المشتقات يخضع لقواعد السوق المعنية في ذلك الخصوص؛

سترســل لكــم شركــة الرمــز تأكيــد التــداول اللازم بعــد تنفيــذ الأمــر. إنكــم تفهمــون وتوافقــون 
على أن توقيــت تأكيــد التــداول ســيعتمد على الســوق، وأنــه لا يمكــن تحميــل شركــة الرمــز 

مسؤولية أي تأخير تتسبب به السوق؛

بإمكانكم إلغاء أو تعديل هذا الأمر فقط قبل تنفيذه؛

يجوز لشركة الرمز رفض هذا الأمر أو إلغاؤه أو عكسه إذا:

كان مــن المطلــوب القيــام بذلــك بموجــب القــوانين والأنظمــة المعمــول بهــا أو بموجــب أنظمــة 
السوق المعنية؛

كان من المشتبه أن هذا الأمر قد وُضع عن غير قصد؛ أو 

كانت شركة الرمز بحسب تقديرها الخاص ترى أن الأمر ناقص.

إنكــم تفهمــون وتوافقــون أنكــم ســتكونون مســؤولين عــن أي تكاليــف متكبــدة في رفــض أو 
عكس أمر ما بالاعتماد على ما ورد أعلاه.

إنكم تقرون وتوافقون على ما يلي:

ســتقوم شركــة الرمــز، بحســب تقديرهــا الخــاص، بتقييــم توجيــه أوامــر تــداول عقــود المشــتقات 
الخاصــة بكــم ومــا إذا كانــت ســتضم أوامركــم إلى أوامــر أشــخاص آخريــن مــن عــملاء شركــة الرمــز 
وذلــك بنــاءً على عــدد مــن العوامــل التــي تخــدم مصالحكــم والتــي تضــم مــن بين أمــور أخــرى، 
سرعــة التنفيــذ، فــرص تحــسين الأســعار (التنفيــذ بأســعار أعلى مــن الأســعار الســائدة في حينــه 

داخل الأسواق المالية)، أو تكلفة تنفيذ الأوامر؛

بالموافقــة على إبــرام أحــكام تــداول عقــود المشــتقات هــذه، إنكــم تخولــون شركــة الرمــز 
صراحة ضمّ أوامركم مع أوامر أشخاص آخرين من عملاء شركة الرمز؛

ــود  ــداول عق ــاب ت ــق بحس ــا يتعل ــم في م ــة عنك ــاملات نياب ــراء مع ــز بإج ــة الرم ــوم شرك ــن تق ل
المشــتقات الخــاص بكــم مــن دون تعلــيمات صريحــة منكــم، باســتثناء كما هــو مطلــوب بموجــب 

القوانين والأنظمة المعمول بها أو من السلطات التنظيمية؛ و

إن توقيــت تنفيــذ الأمــر الصــادر عنكــم بشــأن معاملــة تــداول عقــود المشــتقات وأي نشــاط ذو 
ــل  ــات عم ــاً لأوق ــون خاضع ــه، يك ــا أو إلغائ ــر م ــل أم ــداول أو تعدي ــدات الت ــال تأكي ــل إرس ــة مث صل
الســوق. إنكــم تتعهــدون بمراجعــة كل تأكيــد تــداول ترســله لكــم شركــة الرمــز وبإخطــار شركــة 
الرمــز بــأي مخــاوف قــد تراودكــم في ذلــك الخصــوص في خلال ثلاثــة (3) أيــام عمــل مــن إرســال 
ــم على أن  ــم وافقت ــتعتبرون أنك ــك، س ــام بذل ــدم القي ــال ع ــد، وفي ح ــذا التأكي ــز ه ــة الرم شرك

تكونوا ملزمين بهذا التأكيد.
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Introduction

These additional terms of business as amended from time to time 
(the Derivatives Trading Terms) shall apply to your Derivatives 
Trading activity whereby Al Ramz arranges or carries on transactions 
in Derivatives that are traded on the Abu Dhabi Securities Exchange, 
the Nasdaq Dubai, or the Dubai Financial Market (collectively, the 
Market), for you and upon your instructions.

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Derivatives
Trading Terms.

These Derivatives Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Derivatives Trading Terms and the 
General Terms, these Derivatives Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Derivatives Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). 

Effective Date and Term

Provided that we have determined that Derivatives Trading is 
suitable and appropriate for you, these Derivatives Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Derivatives Trading services; or

notify you in writing of our acceptance of your request to receive 
Derivatives Trading services and shall continue in full force and 
effect until terminated.

Derivatives Trading Account

The account we open and provide you access to in order for you to 
carry on Derivatives Trading activity (Derivatives Trading Account) 
shall be separate from any other trading account that you may have 
with us.

By agreeing to provide the Derivatives Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct Derivatives 
Trading, recommending Derivatives trading to you, or that we 
believe that Derivatives trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on Derivatives Trading through your Derivatives Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your Derivatives Trading Account, including 
any and all losses or damages incurred or suffered by you or any 
third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses and or 
damages.

You acknowledge and agree that:

you will only be able to carry out Derivatives Trading in respect of 
Derivatives, such as futures, options or warrants, which Al Ramz in 
its sole discretion agrees to deal with on your behalf, and which are 
traded on a Market;

you will comply with the requirements which relate to trading on the 
relevant Market, including but not limited to providing any 
requested documents and information to allow Al Ramz or such 
Market (as the case may be) to meet their regulatory
requirements; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Derivatives under your Derivatives
Trading Account.

Operating your Derivatives Trading Account

When executing an order for a Derivatives Trading transaction:

you will provide clear instruction to Al Ramz which sets out all the 
necessary details, using the means and the format communicated to 
you from time to time;

you understand and acknowledge that the type of order you may 
place in relation to Derivatives Trading is subject to the relevant 
Market’s rules in that respect; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Market, and that 
Al Ramz may not be held liable for any delay caused by the Market;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under Applicable Laws and Regulations or 
under the regulations of the relevant Market;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.

You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

Al Ramz will assess, in its sole discretion, the routing of your 
Derivatives Trading orders and whether to combine your orders with 
the orders of other Al Ramz clients against a number of factors that 
serve your interests, which include among other things the speed of 
execution, price improvement opportunities (executions at prices 
superior to the prices then prevailing inside the financial markets), 
or the cost of executing orders;

by agreeing to enter into these Derivatives Trading Terms, you 
expressly authorise Al Ramz to combine your orders with the orders 
of other Al Ramz clients;

Al Ramz shall not engage in transactions on your behalf in respect of 
your Derivatives Trading Account without express instructions from 
you, except as required under Applicable Laws and Regulations or 
by the regulatory authorities; and

the timing for executing your order for a Derivatives Trading 
transaction, and any related activity such as sending trade 
confirmations or amending or cancelling an order, is subject to the 
Market’s business timings. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within three (3) Business Days of 
Al Ramz sending you such confirmation, failing which you will be 
deemed to have accepted and to be bound by such confirmation.

Authorisations to act on your behalf

By agreeing to these Derivatives Trading Terms, you hereby appoint 
and authorise Al Ramz to make all the necessary arrangements and 
payments to execute your Derivatives Trading transactions on a 
Market.

Commissions and Fees 

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but are not limited to 
brokerage commissions) due to the relevant Market in respect of 
your Derivatives Trading activity, as and when requested by Al Ramz.

Al Ramz will debit from your Derivatives Trading Account upon the 
execution of a Derivatives Trading transaction any commissions, 
fees and other charges you owe to us.

Margin Requirements

You acknowledge and agree that you will meet any Margin 
Requirements, including any requirements which relate to initial 
margin, at all times as and when Al Ramz notifies to you from time to 
time.

We may, at any time and in our sole discretion, amend the Margin 
Requirements. We will notify you of any such amendment or 
adjustment through your chosen method of communication.

You acknowledge and agree that you will monitor at all times your 
Derivatives Trading Account to ensure that you continue to meet 
your Margin Requirements. 

You have the right at any time to:

pay back to Al Ramz any amount of margin financing extended to 
you for Derivatives Trading;

sell any Derivatives financed on margin, provided that in doing so 
you comply with all requirements under Applicable Laws and 
Regulations and these Derivatives Trading Terms.

Margin Call

If we notify you of a shortfall in relation to your Margin 
Requirements, or if you become aware of such shortfall, you shall 
make the necessary arrangements to replenish the collateral you 
provided to us for Derivatives Trading in order for you to meet your 
Margin Requirements within one (1) Business Day of us notifying you 
or you becoming aware of such shortfall. We may treat a suspension 
in the trading in the Derivatives posted as collateral in your 
Derivatives Trading Account for more than seven (7) Business Days 
as a shortfall in your Margin Requirements.

If you fail to replenish your collateral as required under clause 9.1 of 
these Derivatives Trading Terms, you hereby expressly agree for us:

to sell any or all of the Derivatives financed on margin to the extent 
required to cover any such shortfall so that you meet your Margin 
Requirements;

to reject any transaction order; and/or

set-off the amount of the shortfall against any funds we may hold in 
any account on your behalf.
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If the proceeds of the sale of Derivatives as provided for under 
clause 9.2 of these Derivatives Trading Terms are not sufficient to 
remedy a shortfall in your Margin Requirements, Al Ramz may 
require you to cover any amount of the outstanding shortfall. If you 
fail to do so within the time period we specify to you, we reserve the 
right to take any action necessary, including legal action before the 
appropriate courts, to require you to cover any
outstanding shortfall.

Derivatives Pledge

You expressly consent that:

any Derivatives you hold in your Derivatives Trading Account are 
pledged by you as collateral for any margin financing we provide to 
you in respect of your use of Derivatives Trading service;

you shall not encumber or create a security interest to any third 
party in any Derivatives you pledge to us in according with 
paragraph (a) above, unless we agree in writing.

Your debt to us in your Derivatives Trading Account when trading on 
margin is considered a single indivisible debt. Accordingly, all 
Derivatives financed on margin that are in your Derivatives Trading 
Account will be deemed as collateral to guarantee for the payment 
of any and all amounts you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your Derivatives Trading activities at any time and 
without prior notice to you if your Derivatives Trading activity may:

affect orderly trading on the relevant Market; or

constitute market abuse or financial crime (such as money 
laundering, terrorist financing, sanctions circumvention or tax 
evasion) under the relevant Applicable Laws and Regulations, or 
may otherwise breach or cause Al Ramz to breach the relevant 
Applicable Laws and Regulations including those administered by 
the relevant Market;

all transactions in Derivatives executed through your Derivatives 
Trading Account will be deemed to have been authorised and 
executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on the relevant Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will cover any shortfall in your Margin Requirements within one 
(1) Business Day of us notifying you of any such shortfall; 

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any Market rules 
which relate to Derivatives Trading.

you will deposit sufficient assets in your Derivatives Trading Account 
before carrying on any Derivatives Trading transaction, and as Al 
Ramz may request from time to time;

you undertake that you shall pay in full the value of any Derivative 
you subscribe to using your Derivatives Trading Account, in addition 
to any commission and fees due to Al Ramz, the relevant Market and 
any other expenses accruing in connection with any Derivative 
purchased through your Derivatives Trading Account, before selling 
or otherwise trading with such Derivative;

before placing a Derivatives Trading order, you undertake to 
disclose to Al Ramz whether you may be a director, shareholder, 
part of senior management or otherwise have access to or hold a 
position which may grant you access to material or non-public 
information that may give you a trading advantage over other 
investors (i.e. an Insider) in relation to the securities underlying a 
Derivative that is the subject of the Derivatives Trading order, or if 
you may be entering such Derivatives Trading transaction on behalf 
of an Insider; and

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable rules 
and those of the relevant Market, as these may apply to your 
Derivatives Trading activity and any Derivative you deal in, and that 
Al Ramz shall not be responsible to ensure that you remain 
compliant with any such Applicable Laws and Regulations as these 
apply to your Derivatives Trading activity.

Al Ramz undertakes to deliver to you any Derivatives or funds which 
are the proceeds of a transaction on the relevant Market which Al 
Ramz carries out as per your instructions.

Statements

We will provide you with a statement of your Derivatives Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These Derivatives Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with Derivatives Trading in Securities (the Risk Disclosure), as these 
are disclosed to you by Al Ramz and made available to you online on 
the website of Al Ramz is not an exhaustive disclosure of all of the 
risks associated with the Derivatives Trading services as provided to 
you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by these Derivatives Trading Terms or 
undertaking Derivatives Trading activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the Derivatives Trading services; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on Derivatives 
Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Derivatives in light of your experience, objectives, 
financial resources and your specific needs, and that you stay up to 
date with the Risk Disclosure as updated by Al Ramz from
time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

Derivates Trading entails high risks due to the fluctuation in prices of 
Derivatives and changes in laws and regulations;

when trading on margin:

your losses may exceed the full amount of your invested capital and 
margin;

when engaging in Derivatives Trading on margin, a small price 
movement in your favour may result in a high return, but a small 
movement against you may result in substantial losses;

we may be required to require you to provide additional collateral to 
avoid the forced sale of the Derivatives you hold in your Derivatives 
Trading Account if the value of the Derivatives you subscribe to on 
margin through Derivatives Trading decreases. Such forced sale of 
Derivatives may be made at a loss;

you have no discretion over the choice of Derivatives we may decide 
to sell at our sole discretion to cover any shortfall in the margin 
requirements; and

a change in our Margin Requirements may be made at any time and 
with short notice; and

we may refuse to execute a Derivatives Trading transaction on your 
behalf if such transaction may cause us to breach our capital 
adequacy requirements under the Applicable Law and Regulations.

Termination

These Derivatives Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
You may close your Derivatives Trading Account only after you have 
settled any and all dues that you have incurred while making use of 
the Derivatives Trading service.

In addition to the preceding clause, these Derivatives Trading Terms 
shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these Derivatives Trading Terms does not affect:

any other agreement or legal relationship you may have with us or 
any other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of these Derivatives Trading 
Terms does not terminate or automatically amend any other 
agreement or arrangement you may have with us or any other 
Affiliate.

the rights and obligations of the parties, which have existed before 
such termination becomes effective. In the event these Derivatives 
Trading Terms are deemed terminated, you agree that Al Ramz may 
in its sole discretion close-out your Derivatives trading positions.

تخويلات للتصرف بالنيابة عنكم 

ــون  ــون وتخول ــا تعينّ ــم بموجبه ــذه، إنك ــتقات ه ــود المش ــداول عق ــكام ت ــة على أح بالموافق
شركــة الرمــز للقيــام بكافــة الترتيبــات والدفعــات اللازمــة لتنفيــذ معــاملات تــداول عقــود 

المشتقات الخاصة بكم في سوق ما.

العمولات والرسوم

ــم  ــة، إنك ــكام العام ــب الأح ــا بموج ــا لن ــزمين بدفعه ــون مل ــد تكون ــوم ق ــة إلى أي رس بالإضاف
ــف  ــوم وأي مصاري ــولات والرس ــة العم ــع أي وكاف ــكام على دف ــذه الأح ــب ه ــون بموج توافق
أخــرى (والتــي قــد تتضمــن عمــولات الوســاطة، ولكنهــا ليســت محصــورة بهــا) تكــون مســتحقة 
للســوق المعنيــة في مــا يتعلــق بنشــاط تــداول عقــود المشــتقات الخــاص بكــم، بحســب وعنــد 

طلب شركة الرمز.

ســتقوم شركــة الرمــز بخصــم أي عمــولات أو رســوم أو غيرهــا مــن المصاريــف التــي تدينــون بهــا 
تــداول معاملــة  تنفيــذ  عنــد  بكــم  الخــاص  المشــتقات  عقــود  تــداول  حســاب  مــن  لنــا 

عقود المشتقات.

متطلبات الهامش

إنكــم تقــروّن وتوافقــون على أنكــم ستســتوفون أي متطلبــات هامــش، بمــا في ذلــك أي 
ــات تتعلــق بالهامــش الأولي، في جميــع الأوقــات حســبما وعندمــا تقــوم شركــة الرمــز  متطلب

بإخطاركم من وقت إلى آخر.

قــد نقــوم في أي وقــت، وبحســب تقديرنــا الخــاص، بتعديــل متطلبــات الهامــش. ســنقوم 
بإخطاركم بأي تغيير أو تعديل من هذا القبيل بواسطة وسيلة التواصل التي اخترتموها.

إنكــم تقــروّن وتوافقــون على أنكــم ستراقبــون، في جميــع الأوقــات، حســاب تــداول عقــود 
المشتقات الخاص بكم لضمان أنكم لا زلتم تستوفون متطلبات الهامش الخاصة بكم. 

لديكم الحق في أي وقت، بـ:

إعــادة ســداد أي مبلــغ إلى شركــة الرمــز مــن التمويــل بالهامــش المعطــى لكــم مــن أجــل تــداول 
عقود المشتقات؛

ــات بموجــب  ــوا لجميــع المتطلب بيــع أي عقــود مشــتقات ممولــة على الهامــش، شرط أن تمتثل
القوانين والأنظمة المعمول بها وأحكام تداول عقود المشتقات هذه عند القيام بذلك.

طلب تغطية الهامش

في حــال قمنــا بإخطاركــم بقصــور في مــا يتعلــق بمتطلبــات الهامــش الخاصــة بكــم، أو في حــال 
ــز في  ــد العج ــل س ــن أج ــة م ــات اللازم ــراء الترتيب ــم إج ــور، عليك ــذا قص ــة بهك ــم على دراي أصبحت
الــضمان الــذي قدمتمــوه إلينــا مــن أجــل تــداول عقــود المشــتقات كي تســتوفوا متطلبــات 
الهامــش الخاصــة بكــم في خلال يــوم (1) عمــل واحــد مــن إخطارنــا لكــم أو درايتكــم بهكــذا 
قصــور. قــد نعــتبر تعليــق التــداول في عقــود المشــتقات المودعــة كــضمان في حســاب تــداول 
عقــود المشــتقات الخــاص بكــم لأكثر مــن ســبعة (7) أيــام عمــل قصــوراً في متطلبــات الهامــش 

الخاصة بكم.

في حــال عجزكــم عــن ســد العجــز في ضمانكــم بحســب مقتضيــات البنــد 9.1 مــن أحــكام تــداول 
عقود المشتقات هذه، فإنكم بموجب هذه الأحكام توافقون صراحة على:

قيامنــا ببيــع أي أو كافــة عقــود المشــتقات الممولــة على الهامــش إلى الحــد المطلــوب 
لتغطية أي قصور من هذا القبيل وذلك لكي تستوفوا متطلبات الهامش الخاصة بكم؛ 

رفض أي أمر لمعاملة؛ و/أو

إجراء المقاصة بين مبلغ القصور وأي أموال قد نحتفظ بها في أي حساب بالنيابة عنكم.
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Introduction

These additional terms of business as amended from time to time 
(the Derivatives Trading Terms) shall apply to your Derivatives 
Trading activity whereby Al Ramz arranges or carries on transactions 
in Derivatives that are traded on the Abu Dhabi Securities Exchange, 
the Nasdaq Dubai, or the Dubai Financial Market (collectively, the 
Market), for you and upon your instructions.

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Derivatives
Trading Terms.

These Derivatives Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Derivatives Trading Terms and the 
General Terms, these Derivatives Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Derivatives Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). 

Effective Date and Term

Provided that we have determined that Derivatives Trading is 
suitable and appropriate for you, these Derivatives Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Derivatives Trading services; or

notify you in writing of our acceptance of your request to receive 
Derivatives Trading services and shall continue in full force and 
effect until terminated.

Derivatives Trading Account

The account we open and provide you access to in order for you to 
carry on Derivatives Trading activity (Derivatives Trading Account) 
shall be separate from any other trading account that you may have 
with us.

By agreeing to provide the Derivatives Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct Derivatives 
Trading, recommending Derivatives trading to you, or that we 
believe that Derivatives trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on Derivatives Trading through your Derivatives Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your Derivatives Trading Account, including 
any and all losses or damages incurred or suffered by you or any 
third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses and or 
damages.

You acknowledge and agree that:

you will only be able to carry out Derivatives Trading in respect of 
Derivatives, such as futures, options or warrants, which Al Ramz in 
its sole discretion agrees to deal with on your behalf, and which are 
traded on a Market;

8.3

9.0

9.1

(أ)

(ب)

9.2

10.0

10.1

(أ)

(i)

(ii)

(ب)

(ج)

(د)

(ه)

(و)

you will comply with the requirements which relate to trading on the 
relevant Market, including but not limited to providing any 
requested documents and information to allow Al Ramz or such 
Market (as the case may be) to meet their regulatory
requirements; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Derivatives under your Derivatives
Trading Account.

Operating your Derivatives Trading Account

When executing an order for a Derivatives Trading transaction:

you will provide clear instruction to Al Ramz which sets out all the 
necessary details, using the means and the format communicated to 
you from time to time;

you understand and acknowledge that the type of order you may 
place in relation to Derivatives Trading is subject to the relevant 
Market’s rules in that respect; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Market, and that 
Al Ramz may not be held liable for any delay caused by the Market;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under Applicable Laws and Regulations or 
under the regulations of the relevant Market;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.

You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

Al Ramz will assess, in its sole discretion, the routing of your 
Derivatives Trading orders and whether to combine your orders with 
the orders of other Al Ramz clients against a number of factors that 
serve your interests, which include among other things the speed of 
execution, price improvement opportunities (executions at prices 
superior to the prices then prevailing inside the financial markets), 
or the cost of executing orders;

by agreeing to enter into these Derivatives Trading Terms, you 
expressly authorise Al Ramz to combine your orders with the orders 
of other Al Ramz clients;

Al Ramz shall not engage in transactions on your behalf in respect of 
your Derivatives Trading Account without express instructions from 
you, except as required under Applicable Laws and Regulations or 
by the regulatory authorities; and

the timing for executing your order for a Derivatives Trading 
transaction, and any related activity such as sending trade 
confirmations or amending or cancelling an order, is subject to the 
Market’s business timings. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within three (3) Business Days of 
Al Ramz sending you such confirmation, failing which you will be 
deemed to have accepted and to be bound by such confirmation.

Authorisations to act on your behalf

By agreeing to these Derivatives Trading Terms, you hereby appoint 
and authorise Al Ramz to make all the necessary arrangements and 
payments to execute your Derivatives Trading transactions on a 
Market.

Commissions and Fees 

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but are not limited to 
brokerage commissions) due to the relevant Market in respect of 
your Derivatives Trading activity, as and when requested by Al Ramz.

Al Ramz will debit from your Derivatives Trading Account upon the 
execution of a Derivatives Trading transaction any commissions, 
fees and other charges you owe to us.

Margin Requirements

You acknowledge and agree that you will meet any Margin 
Requirements, including any requirements which relate to initial 
margin, at all times as and when Al Ramz notifies to you from time to 
time.

We may, at any time and in our sole discretion, amend the Margin 
Requirements. We will notify you of any such amendment or 
adjustment through your chosen method of communication.

You acknowledge and agree that you will monitor at all times your 
Derivatives Trading Account to ensure that you continue to meet 
your Margin Requirements. 

You have the right at any time to:

pay back to Al Ramz any amount of margin financing extended to 
you for Derivatives Trading;

sell any Derivatives financed on margin, provided that in doing so 
you comply with all requirements under Applicable Laws and 
Regulations and these Derivatives Trading Terms.

Margin Call

If we notify you of a shortfall in relation to your Margin 
Requirements, or if you become aware of such shortfall, you shall 
make the necessary arrangements to replenish the collateral you 
provided to us for Derivatives Trading in order for you to meet your 
Margin Requirements within one (1) Business Day of us notifying you 
or you becoming aware of such shortfall. We may treat a suspension 
in the trading in the Derivatives posted as collateral in your 
Derivatives Trading Account for more than seven (7) Business Days 
as a shortfall in your Margin Requirements.

If you fail to replenish your collateral as required under clause 9.1 of 
these Derivatives Trading Terms, you hereby expressly agree for us:

to sell any or all of the Derivatives financed on margin to the extent 
required to cover any such shortfall so that you meet your Margin 
Requirements;

to reject any transaction order; and/or

set-off the amount of the shortfall against any funds we may hold in 
any account on your behalf.

If the proceeds of the sale of Derivatives as provided for under 
clause 9.2 of these Derivatives Trading Terms are not sufficient to 
remedy a shortfall in your Margin Requirements, Al Ramz may 
require you to cover any amount of the outstanding shortfall. If you 
fail to do so within the time period we specify to you, we reserve the 
right to take any action necessary, including legal action before the 
appropriate courts, to require you to cover any
outstanding shortfall.

Derivatives Pledge

You expressly consent that:

any Derivatives you hold in your Derivatives Trading Account are 
pledged by you as collateral for any margin financing we provide to 
you in respect of your use of Derivatives Trading service;

you shall not encumber or create a security interest to any third 
party in any Derivatives you pledge to us in according with 
paragraph (a) above, unless we agree in writing.

Your debt to us in your Derivatives Trading Account when trading on 
margin is considered a single indivisible debt. Accordingly, all 
Derivatives financed on margin that are in your Derivatives Trading 
Account will be deemed as collateral to guarantee for the payment 
of any and all amounts you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your Derivatives Trading activities at any time and 
without prior notice to you if your Derivatives Trading activity may:

affect orderly trading on the relevant Market; or

constitute market abuse or financial crime (such as money 
laundering, terrorist financing, sanctions circumvention or tax 
evasion) under the relevant Applicable Laws and Regulations, or 
may otherwise breach or cause Al Ramz to breach the relevant 
Applicable Laws and Regulations including those administered by 
the relevant Market;

all transactions in Derivatives executed through your Derivatives 
Trading Account will be deemed to have been authorised and 
executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on the relevant Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will cover any shortfall in your Margin Requirements within one 
(1) Business Day of us notifying you of any such shortfall; 

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any Market rules 
which relate to Derivatives Trading.

you will deposit sufficient assets in your Derivatives Trading Account 
before carrying on any Derivatives Trading transaction, and as Al 
Ramz may request from time to time;
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you undertake that you shall pay in full the value of any Derivative 
you subscribe to using your Derivatives Trading Account, in addition 
to any commission and fees due to Al Ramz, the relevant Market and 
any other expenses accruing in connection with any Derivative 
purchased through your Derivatives Trading Account, before selling 
or otherwise trading with such Derivative;

before placing a Derivatives Trading order, you undertake to 
disclose to Al Ramz whether you may be a director, shareholder, 
part of senior management or otherwise have access to or hold a 
position which may grant you access to material or non-public 
information that may give you a trading advantage over other 
investors (i.e. an Insider) in relation to the securities underlying a 
Derivative that is the subject of the Derivatives Trading order, or if 
you may be entering such Derivatives Trading transaction on behalf 
of an Insider; and

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable rules 
and those of the relevant Market, as these may apply to your 
Derivatives Trading activity and any Derivative you deal in, and that 
Al Ramz shall not be responsible to ensure that you remain 
compliant with any such Applicable Laws and Regulations as these 
apply to your Derivatives Trading activity.

Al Ramz undertakes to deliver to you any Derivatives or funds which 
are the proceeds of a transaction on the relevant Market which Al 
Ramz carries out as per your instructions.

Statements

We will provide you with a statement of your Derivatives Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These Derivatives Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with Derivatives Trading in Securities (the Risk Disclosure), as these 
are disclosed to you by Al Ramz and made available to you online on 
the website of Al Ramz is not an exhaustive disclosure of all of the 
risks associated with the Derivatives Trading services as provided to 
you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by these Derivatives Trading Terms or 
undertaking Derivatives Trading activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the Derivatives Trading services; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on Derivatives 
Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Derivatives in light of your experience, objectives, 
financial resources and your specific needs, and that you stay up to 
date with the Risk Disclosure as updated by Al Ramz from
time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

Derivates Trading entails high risks due to the fluctuation in prices of 
Derivatives and changes in laws and regulations;

when trading on margin:

your losses may exceed the full amount of your invested capital and 
margin;

when engaging in Derivatives Trading on margin, a small price 
movement in your favour may result in a high return, but a small 
movement against you may result in substantial losses;

we may be required to require you to provide additional collateral to 
avoid the forced sale of the Derivatives you hold in your Derivatives 
Trading Account if the value of the Derivatives you subscribe to on 
margin through Derivatives Trading decreases. Such forced sale of 
Derivatives may be made at a loss;

you have no discretion over the choice of Derivatives we may decide 
to sell at our sole discretion to cover any shortfall in the margin 
requirements; and

a change in our Margin Requirements may be made at any time and 
with short notice; and

we may refuse to execute a Derivatives Trading transaction on your 
behalf if such transaction may cause us to breach our capital 
adequacy requirements under the Applicable Law and Regulations.

Termination

These Derivatives Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
You may close your Derivatives Trading Account only after you have 
settled any and all dues that you have incurred while making use of 
the Derivatives Trading service.

In addition to the preceding clause, these Derivatives Trading Terms 
shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these Derivatives Trading Terms does not affect:

any other agreement or legal relationship you may have with us or 
any other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of these Derivatives Trading 
Terms does not terminate or automatically amend any other 
agreement or arrangement you may have with us or any other 
Affiliate.

the rights and obligations of the parties, which have existed before 
such termination becomes effective. In the event these Derivatives 
Trading Terms are deemed terminated, you agree that Al Ramz may 
in its sole discretion close-out your Derivatives trading positions.

في حــال لم تكــن عائــدات بيــع عقــود المشــتقات على النحــو المنصــوص عليــه في البنــد 9.2 مــن 
أحــكام تــداول عقــود المشــتقات هــذه كافيــة لتصحيــح قصــور في متطلبــات الهامــش الخاصــة 
بكــم، قــد تطلــب منكــم شركــة الرمــز تغطيــة أي مبلــغ مــن القصــور المســتحق. في حــال عجزكــم 
عــن القيــام بذلــك في غضــون الــفترة الزمنيــة التــي نحددهــا لكــم، نحتفــظ بالحــق في اتخــاذ أي 
إجــراء لازم، بمــا في ذلــك الاجــراءات القانونيــة أمــام المحاكــم المناســبة، لإلزامكــم بتغطيــة أي 

قصور مستحق.

رهن عقود المشتقات

إنكم توافقون صراحة على التالي:

إن أي عقــود مشــتقات محفوظــة في حســاب تــداول عقــود المشــتقات الخــاص بكــم مرهونــة 
مــن قبلكــم كــضمان لأي تمويــل بالهامــش نقدمــه لكــم في مــا يتعلــق باســتخدامكم لخدمــة 

تداول عقود المشتقات؛

لــن تقومــوا بوضــع عــبء أو إنشــاء حــق ضمان لصالــح أي طــرف ثالــث في أي عقــود مشــتقات 
تقومون برهنها لنا وفقاً للفقرة (أ) أعلاه، ما لم نوافق كتابة.

يعــتبر دينكــم لنــا في حســاب تــداول عقــود المشــتقات الخــاص بكــم عنــد التــداول على الهامــش 
دينــاً واحــداً غير قابــل للتجزئــة. تبعــاً لذلــك، ســتعتبر كافــة عقــود المشــتقات في حســاب تــداول 

عقود المشتقات الخاص بكم ضماناً لضمان دفع أي وكافة المبالغ التي تدينون بها لنا.

الاقرارات والضمانات والتعهدات

الى جانــب الاقــرارات والضمانــات والتعهــدات التــي تتعهــدون بهــا لنــا بموجــب الأحــكام العامــة، 
إنكم بموجب هذه الأحكام توافقون وتقرون وتضمنون لنا، بدءاً من تاريخ النفاذ، ما يلي:

ــد  ــه يجــوز لشركــة الرمــز، بحســب تقديرهــا الخــاص، حظــر أو تقيي أنكــم تفهمــون وتوافقــون أن
أنشــطة تــداول عقــود المشــتقات الخاصــة بكــم في أي وقــت ومــن دون إخطاركــم مســبقاً في 

حال كان من الممكن لأنشطة تداول عقود المشتقات الخاصة بكم أن:

تؤثر على التداول المنتظم في السوق المعنية؛ أو

تشــكل إســاءة اســتخدام الســوق أو جريمــة ماليــة (مثــل غســل الأمــوال أو تمويــل الإرهــاب أو 
التحايــل على العقوبــات أو التهــرب الضريبــي) بموجــب القــوانين والأنظمــة المعمــول بهــا، أو 
بــخلاف ذلــك قــد تخــرق أو تــؤدي إلى قيــام شركــة الرمــز بخــرق القــوانين والأنظمــة المعمــول 

بها ذات العلاقة، بما في ذلك تلك المفروضة من قبل السوق المعنية؛

ســتعتبر جميــع المعــاملات في عقــود المشــتقات المنفــذة مــن خلال حســاب تــداول عقــود 
المشتقات الخاص بكم مخولة ومنفذة من قبلكم، وبالتالي، ملزمة لكم؛

إنكــم تفهمــون وتوافقــون على أن شركــة الرمــز ليســت ملزمــة بتقديــم "أفضــل ســعر تنفيــذ" 
عندمــا تقــوم بترتيــب أو تنفيــذ معاملــة بنــاءً على تعليماتكــم في الســوق المعنيــة، نظــراً لأن 

ذلك منصوص عليه في القوانين والأنظمة المعمول بها ذات العلاقة؛

أنكــم ســتقومون بتغطيــة أي قصــور في متطلبــات الهامــش الخاصــة بكــم في غضــون يــوم (1) 
عمل واحد من إخطارنا لكم بهكذا قصور؛ 

أنكــم تمتثلــون وســتظلون ممتثــلين لكافــة القــوانين والأنظمــة المعمــول بهــا كما قــد تنطبــق 
عليكم، بما في ذلك أي من قواعد السوق المتعلقة بتداول عقود المشتقات.

أنكــم ســتقومون بإيــداع مــا يكفــي مــن الأصــول في حســاب تــداول عقــود المشــتقات الخــاص 
بكــم قبــل إجــراء أي معاملــة تــداول عقــود المشــتقات، وكما قــد تطلــب شركــة الرمــز مــن وقــت 

إلى آخر؛
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Introduction

These additional terms of business as amended from time to time 
(the Derivatives Trading Terms) shall apply to your Derivatives 
Trading activity whereby Al Ramz arranges or carries on transactions 
in Derivatives that are traded on the Abu Dhabi Securities Exchange, 
the Nasdaq Dubai, or the Dubai Financial Market (collectively, the 
Market), for you and upon your instructions.

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Derivatives
Trading Terms.

These Derivatives Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Derivatives Trading Terms and the 
General Terms, these Derivatives Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Derivatives Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). 

Effective Date and Term

Provided that we have determined that Derivatives Trading is 
suitable and appropriate for you, these Derivatives Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Derivatives Trading services; or

notify you in writing of our acceptance of your request to receive 
Derivatives Trading services and shall continue in full force and 
effect until terminated.

Derivatives Trading Account

The account we open and provide you access to in order for you to 
carry on Derivatives Trading activity (Derivatives Trading Account) 
shall be separate from any other trading account that you may have 
with us.

By agreeing to provide the Derivatives Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct Derivatives 
Trading, recommending Derivatives trading to you, or that we 
believe that Derivatives trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on Derivatives Trading through your Derivatives Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your Derivatives Trading Account, including 
any and all losses or damages incurred or suffered by you or any 
third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses and or 
damages.

You acknowledge and agree that:

you will only be able to carry out Derivatives Trading in respect of 
Derivatives, such as futures, options or warrants, which Al Ramz in 
its sole discretion agrees to deal with on your behalf, and which are 
traded on a Market;

you will comply with the requirements which relate to trading on the 
relevant Market, including but not limited to providing any 
requested documents and information to allow Al Ramz or such 
Market (as the case may be) to meet their regulatory
requirements; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Derivatives under your Derivatives
Trading Account.

Operating your Derivatives Trading Account

When executing an order for a Derivatives Trading transaction:

you will provide clear instruction to Al Ramz which sets out all the 
necessary details, using the means and the format communicated to 
you from time to time;

you understand and acknowledge that the type of order you may 
place in relation to Derivatives Trading is subject to the relevant 
Market’s rules in that respect; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Market, and that 
Al Ramz may not be held liable for any delay caused by the Market;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under Applicable Laws and Regulations or 
under the regulations of the relevant Market;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.

You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

Al Ramz will assess, in its sole discretion, the routing of your 
Derivatives Trading orders and whether to combine your orders with 
the orders of other Al Ramz clients against a number of factors that 
serve your interests, which include among other things the speed of 
execution, price improvement opportunities (executions at prices 
superior to the prices then prevailing inside the financial markets), 
or the cost of executing orders;

by agreeing to enter into these Derivatives Trading Terms, you 
expressly authorise Al Ramz to combine your orders with the orders 
of other Al Ramz clients;

Al Ramz shall not engage in transactions on your behalf in respect of 
your Derivatives Trading Account without express instructions from 
you, except as required under Applicable Laws and Regulations or 
by the regulatory authorities; and

the timing for executing your order for a Derivatives Trading 
transaction, and any related activity such as sending trade 
confirmations or amending or cancelling an order, is subject to the 
Market’s business timings. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within three (3) Business Days of 
Al Ramz sending you such confirmation, failing which you will be 
deemed to have accepted and to be bound by such confirmation.

Authorisations to act on your behalf

By agreeing to these Derivatives Trading Terms, you hereby appoint 
and authorise Al Ramz to make all the necessary arrangements and 
payments to execute your Derivatives Trading transactions on a 
Market.

Commissions and Fees 

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but are not limited to 
brokerage commissions) due to the relevant Market in respect of 
your Derivatives Trading activity, as and when requested by Al Ramz.

Al Ramz will debit from your Derivatives Trading Account upon the 
execution of a Derivatives Trading transaction any commissions, 
fees and other charges you owe to us.

Margin Requirements

You acknowledge and agree that you will meet any Margin 
Requirements, including any requirements which relate to initial 
margin, at all times as and when Al Ramz notifies to you from time to 
time.

We may, at any time and in our sole discretion, amend the Margin 
Requirements. We will notify you of any such amendment or 
adjustment through your chosen method of communication.

You acknowledge and agree that you will monitor at all times your 
Derivatives Trading Account to ensure that you continue to meet 
your Margin Requirements. 

You have the right at any time to:

pay back to Al Ramz any amount of margin financing extended to 
you for Derivatives Trading;

sell any Derivatives financed on margin, provided that in doing so 
you comply with all requirements under Applicable Laws and 
Regulations and these Derivatives Trading Terms.

Margin Call

If we notify you of a shortfall in relation to your Margin 
Requirements, or if you become aware of such shortfall, you shall 
make the necessary arrangements to replenish the collateral you 
provided to us for Derivatives Trading in order for you to meet your 
Margin Requirements within one (1) Business Day of us notifying you 
or you becoming aware of such shortfall. We may treat a suspension 
in the trading in the Derivatives posted as collateral in your 
Derivatives Trading Account for more than seven (7) Business Days 
as a shortfall in your Margin Requirements.

If you fail to replenish your collateral as required under clause 9.1 of 
these Derivatives Trading Terms, you hereby expressly agree for us:

to sell any or all of the Derivatives financed on margin to the extent 
required to cover any such shortfall so that you meet your Margin 
Requirements;

to reject any transaction order; and/or

set-off the amount of the shortfall against any funds we may hold in 
any account on your behalf.

If the proceeds of the sale of Derivatives as provided for under 
clause 9.2 of these Derivatives Trading Terms are not sufficient to 
remedy a shortfall in your Margin Requirements, Al Ramz may 
require you to cover any amount of the outstanding shortfall. If you 
fail to do so within the time period we specify to you, we reserve the 
right to take any action necessary, including legal action before the 
appropriate courts, to require you to cover any
outstanding shortfall.

Derivatives Pledge

You expressly consent that:

any Derivatives you hold in your Derivatives Trading Account are 
pledged by you as collateral for any margin financing we provide to 
you in respect of your use of Derivatives Trading service;

you shall not encumber or create a security interest to any third 
party in any Derivatives you pledge to us in according with 
paragraph (a) above, unless we agree in writing.

Your debt to us in your Derivatives Trading Account when trading on 
margin is considered a single indivisible debt. Accordingly, all 
Derivatives financed on margin that are in your Derivatives Trading 
Account will be deemed as collateral to guarantee for the payment 
of any and all amounts you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your Derivatives Trading activities at any time and 
without prior notice to you if your Derivatives Trading activity may:

affect orderly trading on the relevant Market; or

constitute market abuse or financial crime (such as money 
laundering, terrorist financing, sanctions circumvention or tax 
evasion) under the relevant Applicable Laws and Regulations, or 
may otherwise breach or cause Al Ramz to breach the relevant 
Applicable Laws and Regulations including those administered by 
the relevant Market;

all transactions in Derivatives executed through your Derivatives 
Trading Account will be deemed to have been authorised and 
executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on the relevant Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will cover any shortfall in your Margin Requirements within one 
(1) Business Day of us notifying you of any such shortfall; 

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any Market rules 
which relate to Derivatives Trading.

you will deposit sufficient assets in your Derivatives Trading Account 
before carrying on any Derivatives Trading transaction, and as Al 
Ramz may request from time to time;

you undertake that you shall pay in full the value of any Derivative 
you subscribe to using your Derivatives Trading Account, in addition 
to any commission and fees due to Al Ramz, the relevant Market and 
any other expenses accruing in connection with any Derivative 
purchased through your Derivatives Trading Account, before selling 
or otherwise trading with such Derivative;

before placing a Derivatives Trading order, you undertake to 
disclose to Al Ramz whether you may be a director, shareholder, 
part of senior management or otherwise have access to or hold a 
position which may grant you access to material or non-public 
information that may give you a trading advantage over other 
investors (i.e. an Insider) in relation to the securities underlying a 
Derivative that is the subject of the Derivatives Trading order, or if 
you may be entering such Derivatives Trading transaction on behalf 
of an Insider; and

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable rules 
and those of the relevant Market, as these may apply to your 
Derivatives Trading activity and any Derivative you deal in, and that 
Al Ramz shall not be responsible to ensure that you remain 
compliant with any such Applicable Laws and Regulations as these 
apply to your Derivatives Trading activity.

Al Ramz undertakes to deliver to you any Derivatives or funds which 
are the proceeds of a transaction on the relevant Market which Al 
Ramz carries out as per your instructions.

Statements

We will provide you with a statement of your Derivatives Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These Derivatives Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with Derivatives Trading in Securities (the Risk Disclosure), as these 
are disclosed to you by Al Ramz and made available to you online on 
the website of Al Ramz is not an exhaustive disclosure of all of the 
risks associated with the Derivatives Trading services as provided to 
you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by these Derivatives Trading Terms or 
undertaking Derivatives Trading activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the Derivatives Trading services; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on Derivatives 
Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Derivatives in light of your experience, objectives, 
financial resources and your specific needs, and that you stay up to 
date with the Risk Disclosure as updated by Al Ramz from
time to time.
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You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

Derivates Trading entails high risks due to the fluctuation in prices of 
Derivatives and changes in laws and regulations;

when trading on margin:

your losses may exceed the full amount of your invested capital and 
margin;

when engaging in Derivatives Trading on margin, a small price 
movement in your favour may result in a high return, but a small 
movement against you may result in substantial losses;

we may be required to require you to provide additional collateral to 
avoid the forced sale of the Derivatives you hold in your Derivatives 
Trading Account if the value of the Derivatives you subscribe to on 
margin through Derivatives Trading decreases. Such forced sale of 
Derivatives may be made at a loss;

you have no discretion over the choice of Derivatives we may decide 
to sell at our sole discretion to cover any shortfall in the margin 
requirements; and

a change in our Margin Requirements may be made at any time and 
with short notice; and

we may refuse to execute a Derivatives Trading transaction on your 
behalf if such transaction may cause us to breach our capital 
adequacy requirements under the Applicable Law and Regulations.

Termination

These Derivatives Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
You may close your Derivatives Trading Account only after you have 
settled any and all dues that you have incurred while making use of 
the Derivatives Trading service.

In addition to the preceding clause, these Derivatives Trading Terms 
shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these Derivatives Trading Terms does not affect:

any other agreement or legal relationship you may have with us or 
any other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of these Derivatives Trading 
Terms does not terminate or automatically amend any other 
agreement or arrangement you may have with us or any other 
Affiliate.

the rights and obligations of the parties, which have existed before 
such termination becomes effective. In the event these Derivatives 
Trading Terms are deemed terminated, you agree that Al Ramz may 
in its sole discretion close-out your Derivatives trading positions.

أنكــم ســتتعهدون بــأن تقومــوا بدفــع قيمــة أي عقــد مشــتقات تكتتبــون فيــه بواســطة حســاب 
تــداول عقــود المشــتقات الخــاص بكــم بالكامــل، بالإضافــة إلى أي عمــولات ورســوم مســتحقة 
لشركــة الرمــز والســوق المعنيــة وأي مصاريــف أخــرى متراكمــة في مــا يتعلــق بــأي عقــد 
مشــتقات تــم شراؤه بواســطة حســاب تــداول عقــود المشــتقات الخــاص بكــم، وذلــك قبــل بيــع أو 

التداول بخلاف ذلك بعقد المشتقات هذا؛

ــم  ــا إذا كنت ــز م ــة الرم ــاح لشرك ــدون بالإفص ــم تتعه ــتقات، أنت ــود مش ــداول عق ــر ت ــع أم ــل وض قب
أعضــاء مجلــس إدارة، أو مســاهمين، أو جــزءاً مــن الادارة العليــا، أو لديكــم بــخلاف ذلــك إمكانيــة 
الوصــول إلى أو تتولــون منصبــاً قــد يمنحكــم إمكانيــة الوصــول إلى مــواد أو معلومــات ليســت 
في المجــال العــام وقــد تعطيكــم أفضليــة في التــداول مقارنــة بمســتثمرين آخريــن (أي 
مطلــعين داخلــيين) في مــا يتعلــق بــالأوراق الماليــة التــي هــي أســاس عقــد المشــتقات 
موضــوع أمــر تــداول عقــود المشــتقات، أو إذا كنتــم تجــرون معاملــة تــداول عقــود المشــتقات 

هذه بالنيابة عن مطلع داخلي؛ و

أنكــم تمتثلــون وســتظلون ممتثــلين لكافــة القــوانين والأنظمــة المعمــول بهــا كما قــد تنطبــق 
عليكــم، بمــا في ذلــك أي قواعــد معمــول بهــا، وقواعــد الســوق المعنيــة، كما قــد تنطبق على 
أنشــطة تــداول عقــود المشــتقات الخاصــة بكــم وأي عقــود مشــتقات تتعاملــون بهــا، وأن شركــة 
الرمــز ليســت مســؤولة عــن التأكــد مــن أن تظلــوا ممتثــلين لأي مــن هــذه القــوانين والأنظمــة 

المعمول بها كما قد تنطبق على أنشطة تداول عقود المشتقات الخاصة بكم.

تتعهــد شركــة الرمــز بتســليمكم أي عقــود مشــتقات أو أمــوال تكــون عوائــد مــن معاملــة في 
السوق المعنية تجريها شركة الرمز بناءً على تعليماتكم.

الكشوفات

ســنزودكم شــهرياً بكشــف لحســاب تــداول عقــود المشــتقات الخــاص بكــم. بإمكانكــم أيضــاً طلــب 
كشف لحسابكم في أي وقت.

التعديل

قــد يتــم تعديــل أحــكام تــداول عقــود المشــتقات هــذه بنفــس الطريقــة المنصــوص عليهــا في 
الأحكام العامة.

الإفصاح عن المخاطر

إنكــم تقــرون وتفهمــون أن قائمــة المخاطــر المرتبطــة بتــداول عقــود المشــتقات في الأوراق 
الماليــة (يشــار إليهــا بـــ "الافصــاح عــن المخاطــر") كما يتــم الافصــاح عنهــا لكــم مــن قبــل شركــة 
ــاً  ــت إفصاح ــز، ليس ــة الرم ــكتروني لشرك ــع الال ــت على الموق ــم على الانترن ــا لك ــز وإتاحته الرم
شــاملاً لجميــع المخاطــر المرتبطــة بخدمــات تــداول عقــود المشــتقات كما هــي مقدمــة لكــم من 

قبل شركة الرمز.

قد نقوم بتحديث الافصاح عن المخاطر، حسبما سيتم إخطاركم من وقت إلى آخر.

ــداول  ــاط ت ــة نش ــذه أو ممارس ــتقات ه ــود المش ــداول عق ــكام ت ــزام بأح ــة على الالت بالموافق
عقود المشتقات، إنكم:

تصرحــون بأنكــم قــد قمتــم بقــراءة وفهــم وقبــول المخاطــر المرتبطــة بخدمــات تــداول عقــود 
المشتقات؛ و

تقــرون بأنكــم كنتــم وحدكــم مســؤولين، وأنكــم حاليــاً وســتكونون مســتقبلاً وحدكــم مســؤولين 
عــن إجــراء تقييــم وتحقيــق خــاص ومســتقل بشــأن مخاطــر كل معاملــة تجرونهــا عنــد ممارســة 

نشاط تداول عقود المشتقات.

تقــرون وتوافقــون أنــه مــن مســؤوليتكم التأكــد مــن اتخــاذ القــرارات بنــاءً على اطلاع جيــد، وأنــه 
ــم  ــوء خبرتك ــتقات في ض ــود المش ــداول عق ــة ت ــة ملائم ــاص لناحي ــم الخ ــراء تقييمك ــم إج عليك
ــن  ــاح ع ــوا على اطلاع على الافص ــة، وأن تظل ــم الخاص ــة وحاجاتك ــم المالي ــم ومواردك وأهدافك

المخاطر حسبما يتم تحديثه من قبل شركة الرمز من وقت إلى آخر.
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Introduction

These additional terms of business as amended from time to time 
(the Derivatives Trading Terms) shall apply to your Derivatives 
Trading activity whereby Al Ramz arranges or carries on transactions 
in Derivatives that are traded on the Abu Dhabi Securities Exchange, 
the Nasdaq Dubai, or the Dubai Financial Market (collectively, the 
Market), for you and upon your instructions.

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Derivatives
Trading Terms.

These Derivatives Trading Terms must be read in conjunction with, 
and are intended to supplement, the General Terms which together 
shall form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Derivatives Trading Terms and the 
General Terms, these Derivatives Trading Terms shall
take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Derivatives Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms). 

Effective Date and Term

Provided that we have determined that Derivatives Trading is 
suitable and appropriate for you, these Derivatives Trading Terms 
will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Derivatives Trading services; or

notify you in writing of our acceptance of your request to receive 
Derivatives Trading services and shall continue in full force and 
effect until terminated.

Derivatives Trading Account

The account we open and provide you access to in order for you to 
carry on Derivatives Trading activity (Derivatives Trading Account) 
shall be separate from any other trading account that you may have 
with us.

By agreeing to provide the Derivatives Trading service to you, Al 
Ramz may not be deemed to be advising you to conduct Derivatives 
Trading, recommending Derivatives trading to you, or that we 
believe that Derivatives trading is suitable for you.

Your duly appointed representative(s) whose details shall be duly 
provided in writing to us (the Authorised Representatives) may 
carry on Derivatives Trading through your Derivatives Trading 
Account. You accept all risks arising from your Authorised 
Representatives’ use of your Derivatives Trading Account, including 
any and all losses or damages incurred or suffered by you or any 
third party as a result of this. Al Ramz shall not, under any 
circumstances, accept any liability in respect of such losses and or 
damages.

You acknowledge and agree that:

you will only be able to carry out Derivatives Trading in respect of 
Derivatives, such as futures, options or warrants, which Al Ramz in 
its sole discretion agrees to deal with on your behalf, and which are 
traded on a Market;
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you will comply with the requirements which relate to trading on the 
relevant Market, including but not limited to providing any 
requested documents and information to allow Al Ramz or such 
Market (as the case may be) to meet their regulatory
requirements; and

in providing instructions to Al Ramz, either acting in your own 
capacity or through your Authorised Representatives, you thereby 
authorise Al Ramz to take all necessary measures, steps and actions 
in respect of such Derivatives under your Derivatives
Trading Account.

Operating your Derivatives Trading Account

When executing an order for a Derivatives Trading transaction:

you will provide clear instruction to Al Ramz which sets out all the 
necessary details, using the means and the format communicated to 
you from time to time;

you understand and acknowledge that the type of order you may 
place in relation to Derivatives Trading is subject to the relevant 
Market’s rules in that respect; 

Al Ramz will send you the necessary trade confirmation following 
the execution of your order. You understand and agree that the 
timing of the trade confirmation will depend on the Market, and that 
Al Ramz may not be held liable for any delay caused by the Market;

you may cancel or amend such order only before it is executed;

Al Ramz may reject, cancel or reverse such order if:

it is required to do so under Applicable Laws and Regulations or 
under the regulations of the relevant Market;

if it suspects that such order was placed inadvertently; or

if Al Ramz in its sole discretion deems the order to be deficient.

You understand and agree that you will be liable for any cost 
incurred for rejecting or reversing an order in reliance on the above.

You acknowledge and agree to the following:

Al Ramz will assess, in its sole discretion, the routing of your 
Derivatives Trading orders and whether to combine your orders with 
the orders of other Al Ramz clients against a number of factors that 
serve your interests, which include among other things the speed of 
execution, price improvement opportunities (executions at prices 
superior to the prices then prevailing inside the financial markets), 
or the cost of executing orders;

by agreeing to enter into these Derivatives Trading Terms, you 
expressly authorise Al Ramz to combine your orders with the orders 
of other Al Ramz clients;

Al Ramz shall not engage in transactions on your behalf in respect of 
your Derivatives Trading Account without express instructions from 
you, except as required under Applicable Laws and Regulations or 
by the regulatory authorities; and

the timing for executing your order for a Derivatives Trading 
transaction, and any related activity such as sending trade 
confirmations or amending or cancelling an order, is subject to the 
Market’s business timings. You undertake to review every trade 
confirmation Al Ramz sends to you, and notify Al Ramz of any 
concerns you have in that respect within three (3) Business Days of 
Al Ramz sending you such confirmation, failing which you will be 
deemed to have accepted and to be bound by such confirmation.

Authorisations to act on your behalf

By agreeing to these Derivatives Trading Terms, you hereby appoint 
and authorise Al Ramz to make all the necessary arrangements and 
payments to execute your Derivatives Trading transactions on a 
Market.

Commissions and Fees 

In addition to any Fees you may be required to pay to us under the 
General Terms, you hereby agree to pay any and all commissions, 
fees and any other charges (which may include but are not limited to 
brokerage commissions) due to the relevant Market in respect of 
your Derivatives Trading activity, as and when requested by Al Ramz.

Al Ramz will debit from your Derivatives Trading Account upon the 
execution of a Derivatives Trading transaction any commissions, 
fees and other charges you owe to us.

Margin Requirements

You acknowledge and agree that you will meet any Margin 
Requirements, including any requirements which relate to initial 
margin, at all times as and when Al Ramz notifies to you from time to 
time.

We may, at any time and in our sole discretion, amend the Margin 
Requirements. We will notify you of any such amendment or 
adjustment through your chosen method of communication.

You acknowledge and agree that you will monitor at all times your 
Derivatives Trading Account to ensure that you continue to meet 
your Margin Requirements. 

You have the right at any time to:

pay back to Al Ramz any amount of margin financing extended to 
you for Derivatives Trading;

sell any Derivatives financed on margin, provided that in doing so 
you comply with all requirements under Applicable Laws and 
Regulations and these Derivatives Trading Terms.

Margin Call

If we notify you of a shortfall in relation to your Margin 
Requirements, or if you become aware of such shortfall, you shall 
make the necessary arrangements to replenish the collateral you 
provided to us for Derivatives Trading in order for you to meet your 
Margin Requirements within one (1) Business Day of us notifying you 
or you becoming aware of such shortfall. We may treat a suspension 
in the trading in the Derivatives posted as collateral in your 
Derivatives Trading Account for more than seven (7) Business Days 
as a shortfall in your Margin Requirements.

If you fail to replenish your collateral as required under clause 9.1 of 
these Derivatives Trading Terms, you hereby expressly agree for us:

to sell any or all of the Derivatives financed on margin to the extent 
required to cover any such shortfall so that you meet your Margin 
Requirements;

to reject any transaction order; and/or

set-off the amount of the shortfall against any funds we may hold in 
any account on your behalf.

If the proceeds of the sale of Derivatives as provided for under 
clause 9.2 of these Derivatives Trading Terms are not sufficient to 
remedy a shortfall in your Margin Requirements, Al Ramz may 
require you to cover any amount of the outstanding shortfall. If you 
fail to do so within the time period we specify to you, we reserve the 
right to take any action necessary, including legal action before the 
appropriate courts, to require you to cover any
outstanding shortfall.

Derivatives Pledge

You expressly consent that:

any Derivatives you hold in your Derivatives Trading Account are 
pledged by you as collateral for any margin financing we provide to 
you in respect of your use of Derivatives Trading service;

you shall not encumber or create a security interest to any third 
party in any Derivatives you pledge to us in according with 
paragraph (a) above, unless we agree in writing.

Your debt to us in your Derivatives Trading Account when trading on 
margin is considered a single indivisible debt. Accordingly, all 
Derivatives financed on margin that are in your Derivatives Trading 
Account will be deemed as collateral to guarantee for the payment 
of any and all amounts you owe to us.

Representations, warranties and undertakings

In addition to the representations, warranties and undertakings you 
make to us under the General Terms, you hereby agree represent 
and warrant to us as of the Effective Date that:

you understand and agree that Al Ramz may, in its sole discretion, 
prohibit or restrict your Derivatives Trading activities at any time and 
without prior notice to you if your Derivatives Trading activity may:

affect orderly trading on the relevant Market; or

constitute market abuse or financial crime (such as money 
laundering, terrorist financing, sanctions circumvention or tax 
evasion) under the relevant Applicable Laws and Regulations, or 
may otherwise breach or cause Al Ramz to breach the relevant 
Applicable Laws and Regulations including those administered by 
the relevant Market;

all transactions in Derivatives executed through your Derivatives 
Trading Account will be deemed to have been authorised and 
executed by you and therefore, binding on you;

you understand and agree that Al Ramz is not required to provide 
you with a “Best Execution Rate” when it arranges or executes a 
transaction on your instructions on the relevant Market, as this is 
provided for under the relevant Applicable Laws and Regulations;

you will cover any shortfall in your Margin Requirements within one 
(1) Business Day of us notifying you of any such shortfall; 

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any Market rules 
which relate to Derivatives Trading.

you will deposit sufficient assets in your Derivatives Trading Account 
before carrying on any Derivatives Trading transaction, and as Al 
Ramz may request from time to time;

you undertake that you shall pay in full the value of any Derivative 
you subscribe to using your Derivatives Trading Account, in addition 
to any commission and fees due to Al Ramz, the relevant Market and 
any other expenses accruing in connection with any Derivative 
purchased through your Derivatives Trading Account, before selling 
or otherwise trading with such Derivative;

before placing a Derivatives Trading order, you undertake to 
disclose to Al Ramz whether you may be a director, shareholder, 
part of senior management or otherwise have access to or hold a 
position which may grant you access to material or non-public 
information that may give you a trading advantage over other 
investors (i.e. an Insider) in relation to the securities underlying a 
Derivative that is the subject of the Derivatives Trading order, or if 
you may be entering such Derivatives Trading transaction on behalf 
of an Insider; and

you are and shall remain compliant with all Applicable Laws and 
Regulations as these may apply to you, including any applicable rules 
and those of the relevant Market, as these may apply to your 
Derivatives Trading activity and any Derivative you deal in, and that 
Al Ramz shall not be responsible to ensure that you remain 
compliant with any such Applicable Laws and Regulations as these 
apply to your Derivatives Trading activity.

Al Ramz undertakes to deliver to you any Derivatives or funds which 
are the proceeds of a transaction on the relevant Market which Al 
Ramz carries out as per your instructions.

Statements

We will provide you with a statement of your Derivatives Trading 
Account on a monthly basis. You may also request a statement of 
your account at any time.

Amendment

These Derivatives Trading Terms may be amended in the same 
manner provided for under the General Terms.

Risk Disclosure

You acknowledge and understand that the list of risks associated 
with Derivatives Trading in Securities (the Risk Disclosure), as these 
are disclosed to you by Al Ramz and made available to you online on 
the website of Al Ramz is not an exhaustive disclosure of all of the 
risks associated with the Derivatives Trading services as provided to 
you by Al Ramz.

We may update the Risk Disclosure, as notified to you, from time
to time.

By agreeing to be bound by these Derivatives Trading Terms or 
undertaking Derivatives Trading activity you:

declare that you have reviewed, understood and accepted the risks 
associated with the Derivatives Trading services; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each transaction you enter into when carrying on Derivatives 
Trading activity.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Derivatives in light of your experience, objectives, 
financial resources and your specific needs, and that you stay up to 
date with the Risk Disclosure as updated by Al Ramz from
time to time.

You understand that:

you should be able to bear the risk of potential losses, and if you are 
a natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income;

Derivates Trading entails high risks due to the fluctuation in prices of 
Derivatives and changes in laws and regulations;

when trading on margin:

your losses may exceed the full amount of your invested capital and 
margin;

when engaging in Derivatives Trading on margin, a small price 
movement in your favour may result in a high return, but a small 
movement against you may result in substantial losses;

we may be required to require you to provide additional collateral to 
avoid the forced sale of the Derivatives you hold in your Derivatives 
Trading Account if the value of the Derivatives you subscribe to on 
margin through Derivatives Trading decreases. Such forced sale of 
Derivatives may be made at a loss;

you have no discretion over the choice of Derivatives we may decide 
to sell at our sole discretion to cover any shortfall in the margin 
requirements; and

a change in our Margin Requirements may be made at any time and 
with short notice; and

we may refuse to execute a Derivatives Trading transaction on your 
behalf if such transaction may cause us to breach our capital 
adequacy requirements under the Applicable Law and Regulations.

Termination

These Derivatives Trading Terms may be terminated in the same 
manner provided for under the General Terms, and such termination 
shall have the same effects provided for under the General Terms. 
You may close your Derivatives Trading Account only after you have 
settled any and all dues that you have incurred while making use of 
the Derivatives Trading service.

In addition to the preceding clause, these Derivatives Trading Terms 
shall automatically terminate upon the termination of your 
Agreement with us, in addition to any of the grounds for termination 
that are provided for under the General Terms. 

The termination of these Derivatives Trading Terms does not affect:

any other agreement or legal relationship you may have with us or 
any other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of these Derivatives Trading 
Terms does not terminate or automatically amend any other 
agreement or arrangement you may have with us or any other 
Affiliate.

the rights and obligations of the parties, which have existed before 
such termination becomes effective. In the event these Derivatives 
Trading Terms are deemed terminated, you agree that Al Ramz may 
in its sole discretion close-out your Derivatives trading positions.

13.5

(a)

(b)

(c)

(i)

(ii)

(iii)

(iv)

(v)

(d)

14.0

14.1

14.2

14.3

(a)

(b)

إنكم تفهمون التالي:

يجــب أن تكونــوا قادريــن على تحمــل خطــر الخســائر المحتملــة، وإن كنتــم شــخصاً طبيعيــاً عليكــم 
التــأثير على مســتوى  فقــط اســتثمار رأس مــال تكونــون قادريــن على خســارته مــن دون 

معيشتكم ويكون متناسباً مع مستوى دخلكم؛

إن تــداول عقــود المشــتقات يتضمــن مخاطــر عاليــة جــراء تقلــب أســعار عقــود المشــتقات 
والتغيرات في القوانين والأنظمة؛

عند التداول على الهامش:

قد تتخطى خسائركم إجمالي مبلغ رأس المال والهامش المستثمر؛

عنــد تــداول عقــود المشــتقات على الهامــش، قــد يــؤدي تحــرك بســيط في الســعر لصالحكــم 
إلى عوائد مرتفعة، إلا أن تحركاً بسيطاً في غير صالحكم قد يؤدي إلى خسائر كبيرة؛

قــد نضطــر إلى إلزامكــم بإيــداع ضمان إضــافي لتفــادي البيــع الــقسري لعقــود المشــتقات 
ــود  ــة عق ــدني قيم ــال ت ــم في ح ــاص بك ــتقات الخ ــود المش ــداول عق ــاب ت ــة في حس المحفوظ
المشــتقات التــي تقومــون بالاكتتــاب فيهــا على الهامــش مــن خلال تــداول عقــود المشــتقات. 

قد يتم هذا البيع القسري بخسارة؛

ليــس لديكــم أي حــق تقديــري لناحيــة اختيــار عقــود المشــتقات التــي قــد نقــرر بيعهــا بحســب 
تقديرنا الخاص لتغطية أي قصور في متطلبات الهامش؛ و

قد يتم إجراء تغيير في متطلبات الهامش الخاصة بنا في أي وقت وبإخطار قصير؛ و

ــن  ــال كان م ــم في ح ــة عنك ــتقات بالنياب ــود مش ــداول عق ــة ت ــذ معامل ــض تنفي ــا أن نرف ــوز لن يج
ــا بموجــب  ــات كفايــة رأس المال الخاصــة بن ــا بمتطلب ــة بإخلالن الممكــن أن تتســبب هــذه المعامل

القوانين والأنظمة المعمول بها.

الفسخ

يجــوز فســخ أحــكام تــداول عقــود المشــتقات بنفــس الطريقــة المنصــوص عليهــا في الأحــكام 
العامــة، ويكــون لهــذا الفســخ نفــس الآثــار المنصــوص عليهــا في الأحــكام العامــة. يجــوز لكــم 
إغلاق حســاب تــداول عقــود المشــتقات الخــاص بكــم فقــط بعــد ســداد أي وكافــة المســتحقات 

التي تكبدتموها أثناء الاستفادة من خدمة تداول عقود المشتقات.

ــد  ــاً عن ــذه تلقائي ــتقات ه ــود المش ــداول عق ــكام ت ــخ أح ــم فس ــابق، يت ــد الس ــة الى البن بالإضاف
في عليهــا  المنصــوص  الفســخ  أســباب  مــن  أي  جانــب  إلى  معنــا،  اتفاقيتكــم  فســخ 

الأحكام العامة. 

إن فسخ أحكام تداول عقود المشتقات هذه لا يؤثر على:

أي اتفاقيــة أو علاقــة قانونيــة أخــرى قــد تربطكــم بنــا أو بــأي جهــة تابعــة أخــرى. بالتــالي، أنتــم 
تفهمــون وتوافقــون على أن فســخ و/أو تعديــل أحــكام تــداول عقــود المشــتقات هذه لا يفســخ 
ــة  ــع أي جه ــا أو م ــم معن ــون لديك ــد يك ــر ق ــب آخ ــة أو ترتي ــة أي اتفاقي ــورة تلقائي ــدل بص أو يع

تابعة أخرى.

حقــوق والتزامــات الأطــراف التــي كانــت قائمــة قبــل نفــاذ هــذا الفســخ. في احــال اعتبــار أحــكام 
ــب  ــز بحس ــة الرم ــوز لشرك ــه يج ــون أن ــم توافق ــوخة، أنت ــذه مفس ــتقات ه ــود المش ــداول عق ت

تقديرها الخاص إغلاق مراكز تداول عقود المشتقات الخاصة بكم.


