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Additional Terms of Business
Online Trading

Introduction

These additional terms of business as amended from time to time
(the Online Trading Terms) shall apply to you when you trade in
financial products and instruments (Securities) electronically
(Online Trading) which are made available for you to trade through
the electronic trading platform operated by us using any means or
form of interface we make available to you from time to time (the
Platform).

By ticking the appropriate box and signing the Account Opening
Form you have agreed to be bound by these Online Trading Terms.

These Online Trading Terms must be read in conjunction with, and
are intended to supplement, the General Terms which together shall
form a binding Agreement between you and us and are
incorporated by reference and shall be deemed to have the same
force and effect as if set out in full therein. In the event of any
inconsistency between these Online Trading Terms and the General
Terms, these Online Trading Terms shall take precedence.

Capitalised terms and expressions, unless defined in the body of
these Online Trading Terms, have the meaning given to them in
Schedule 1 of the Al Ramz Capital LLC General Terms of Business
(General Terms).

Effective Date and Term
These Online Trading Terms will come into force when we:

sign the Account Opening Form (the Effective Date) where you have
indicated your wish to receive Online Trading services; or

notify you in writing of our acceptance of your request to receive
Online Trading services.

Subject to any suspension pursuant to the terms contains herein,
these Online Trading Terms shall continue in full force and effect
until terminated.

Access to your Online Trading Account

You acknowledge and agree that the account we open and provide
you access to in order for you to carry on Online Trading activities
(Online Trading Account) is for your sole benefit only may not be
used for the benefit of any third party.

We may grant access to the Online Trading Account to your duly
appointed representative(s) whose details shall be duly provided in
writing to us (the Authorised Representatives). You accept all risks
arising from your Authorised Representatives’ access to your Online
Trading Account and/or carrying on Online Trading on your behalf,
including any and all losses or damages incurred or suffered by you
or any third party as a result of this. Al Ramz shall not under any
circumstances accept any liability in respect of such losses and or
damages.

We will provide you with the necessary user ID and password and
any other means such as keys, certificates, access codes, or other
credentials and any other login information we may notify to you
from time to time (the Access Credentials) to allow you or your
Authorised Representatives to access and use your Online Trading
Account.
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You agree to be bound, and to ensure that your Authorised
Representatives acknowledge and are bound, by the instructions
we provide to you in relation to authentication requirements and
procedures for accessing and operating your Online Trading
Account. You further acknowledge and agree that non-compliance
with such instructions would constitute a breach of our Agreement.

You acknowledge and agree that you shall not share access to your
Online Trading Account with any person or make the Online Trading
Account available to third parties other than the authorised
representatives.

We reserve the right to suspend or terminate these Online Trading
Terms and/or close your Online Trading Account that are operated or
accessed by any person other than yourself or your authorised
representatives, and/or cancel or reverse any trades which were
made on your Online Trading Account by any third parties other than
your authorised representatives.

Prohibited Activities

When accessing the Platform and carrying on Online Trading
activity, you agree not to:

carry out any activity:

which would contravene Applicable Laws and Regulations, including
the SCA Rules and any provisions which relate to fraud or market
abuse as this is provided for under SCA Rules and the relevant laws
and regulations which apply in the jurisdictions or on the Market
where the relevant Securities are listed or traded;

in preparation, furtherance or commission of a Financial Crime
which includes money laundering and terrorist financing;

to assist a person who is subject to the relevant applicable financial
sanctions from using your Online Trading Account or accessing the
Platform, including any person located in ajurisdiction that is subject
to sanctions by the United Nations Security Council or the United
Arab Emirates, including through the use of electronic means to
disguise the location from which the Platform is accessed;

which may affect the proper functioning of the Platform or the
orderly trading on the relevant Market, or which may damage,
interfere with or disrupt access to the Platform or Services or do
anything which may interrupt or impair its functionality; or

which may impact the reputation of Al Ramz or the Platform;

impersonate any person or use a false name or a name which you are
not authorised to use or create a false identity or e-mail address or
to mislead others as to the identity or origin of any communications,
or providing false or misleading information, including to Al Ramz at
the time of opening the Online Trading Account;

carry out any of the activities in the preceding sub-clause in an
attempt to open more than one Account;

make any commercial or business use of the Platform or resell or
commercially benefit from any part or aspect of the Platform;

make available, upload or distribute by any means any material or
files that contain any viruses or any other harmful software or data;

falsify the true ownership of software or other material or
information contained in files made available via the Platform;
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assist a third party to gain access to your Online Trading Account or
any person other than your Authorised Representatives in accessing
the Platform in any way; or

obtain or attempt to obtain unauthorised access, through whatever
means, to the Platform, other services or computer systems or areas
of a website or computer network operated by Al Ramz or any of its
agents or services providers, including through the use of electronic
means to disguise the true location from which the Platform is
accessed.

We shall only allow the carrying of Online Trading in relation to those
Securities that are made available through the Platform, as
determined by Al Ramz in its sole discretion from time to time.

Security Obligations

When accessing the Platform and carrying on Online Trading
activity, you agree to:

maintain the security of your Online Trading Account by keeping
your account information confidential and protecting the Access
Credentials, and restricting access to your Online Trading Account to
yourself and/or your Authorised Representatives;

make reasonable use of anti-virus, anti-malware and other software
and techniques to protect your Online Trading Account from being
the victim of a hack or of other malicious actions, so as to protect
the integrity of your Online Trading Account and to keep these, and
the access to the Platform, out of the reach of third-parties;

promptly notify Al Ramz if you discover or otherwise suspect a
security breach related to your Online Trading Account and access to
the Platform, including if you suspect that the Access Credentials
have been compromised in any way or misplaced or lost by emailing
Al Ramz or using any other contact details notified to you from time
to time;

take responsibility for all activities that occur under your Online
Trading Account. You accept all risks of any authorised or
unauthorised access to your Online Trading Account, including any
and all losses or damages incurred or suffered by you or any third
party as a result of your Access Credentials being mismanaged,
wrongfully or improperly used, leaked, used by a third party or
stolen. Al Ramz shall not under any circumstances accept any
liability in respect of such losses and or damages;

refrain from:

installing, running, executing or otherwise making use of software
or hardware (such as, but not limited to, third party software or
applications) which may interface with the Platform or impact
Online Trading; and

being in any way involved in such use of software or hardware which
could interfere with, disrupt, negatively affect, or inhibit other users
from accessing the Platform or from carrying on Online Trading, or
that could damage, disable, overburden, or impair the functioning of
the Platform or Online Trading in any way; and

comply at all times with the Applicable Laws and Regulations, the
terms your Agreement with Al Ramz and any other terms or
conditions that may apply, as notified to you from time to time.

Online Trading on the Platform

You may buy or sell financial instruments and products on the
Platform by placing an instruction on the Platform (Order).
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Al Ramz will not assess, and shall not be responsible for assessing,
the suitability of any transaction you carry on through the Platform
before granting you access to the Platform or before the you place
an Order. You should therefore seek professional advice as to
whether your Online Trading activity is suitable for your needs
and purposes.

You acknowledge and agree that:

it is your sole responsibility to ensure the validity and accuracy of an
Order and that Al Ramz shall not be liable for the consequences of
you not providing valid and accurate information when placing
an Order;

the Platform is accessible twenty-four (24) hours a day, seven (7)
days a week and three hundred and sixty-five (365) days a year,
except for any period during which trading is suspended for
maintenance purposes or as required by law or by the
relevant authorities;

we may, at our sole discretion and without prior notice take any
measure we deem necessary to ensure the safety and soundness of
the Platform or if we deem that you may have contravened the
Agreement or any relevant Applicable Laws and Regulations. Such
measure may include among other things closing or suspending
your Online Trading Account or your access or use of the Platform or
your ability to carrying on Online Trading, refusing an Order, or
imposing limits on trading amounts on the Platform;

you may cancel or amend an Order only if such Order has not been
executed on the Platform. Notwithstanding the preceding, Al Ramz
may, at its sole discretion, reverse an Order under certain
extraordinary conditions (including but not limited to breaches of
the Applicable Laws and Regulations or Financial Crime)

We will confirm to you in writing every time an Order is partially or
completely executed.

You acknowledge and agree that:

by making an Order on the Platform, you are instructing Al Ramz to
execute the Order at the buy price or sell price quoted on the
Platform on the basis of which you placed the Order, and you agree
to pay any associated fees;

you will receive immediate notification of your executed Order
through any agreed means communication;

in order to maintain a fair and orderly Platform, we may restrict the
number of Orders allowed and your use of the Platform in order to
protect the Platform against denial of service attacks and improve
the overall trading experience on the Platform;

Al Ramz may limit the number of Orders placed through your Online
Trading Account;

use of the Platform will be for legitimate trading purposes and any
repeated violation of Order rate limits will result in us suspending or
closing your Online Trading Account;

any statement, confirmation, notification in relation to your Orders
is the true and accurate record of your transactions on the Platform.
Itis your responsibility to remain up to date on its transaction history
and any notices with respect to your Online Trading Account;

there may be a delay in executing an Order as the result of Al Ramz’s
or the relevant Market’s processes and protocols relating to secure
trading, and that Al Ramz shall not be liable for any such delay in the
execution the User’s Trade on the Platform; and
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8.0

8.1

(b)
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(d)

8.3
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(b)

O

as provided for under the General Terms, we may provide complete
access to any record or information we hold in relation to your
Online Trading to any Market or to the relevant competent
authorities, as requested from time to time or as required under the
Applicable Laws and Regulations.

Commissions and Fees

In addition to any Fees you may need to pay to us under the General
Terms, you hereby agree to pay:

any and all fees due to any Market for any Order that you place
through the Platform; and

an annual fee of AED 300 for the Online Trading services that we
provide.

All commissions and fees are exclusive of Value Added Tax, which
shall be charged to you separately. These fees may be changed and
such change will be notified to you.

Limitation of Liability

In addition to the provisions of the General Terms in respect of
Limitation of Liability, neither Al Ramz and/or its Affiliates shall be
liable for any loss arising, directly or indirectly, from:

any dispute between you and any other user of the Platform or a
Market or a competent authority;

any losses arising from your breach of the Agreement which
includes these Online Trading Terms;

any losses arising from your breach of any relevant Applicable Laws
and Regulations; or

any act or omission by you or by an Authorised Representative with
access to your Online Trading Account, including not having
sufficient assets before making an Order for a transaction which may
not settle; and

you hereby release and waive any right to claim any such loss from
Al Ramz and/or its Affiliates.

Any of liability contained in this clause shall not limit Al Ramz’s
liability which cannot be excluded or limited under the relevant
Applicable Laws and Regulations.

To the fullest extent permitted by the Applicable Laws and
Regulations, the total aggregate liability of Al Ramz for losses that
you may suffer arising out of, or in connection with the information
or material provided by or on behalf of Al Ramz and its Affiliates shall
be limited to a maximum aggregate value of AED 5000.

To the fullest extent permitted by the Applicable Law, the total
aggregate liability of Al Ramz for losses, arising out of an individual
claim or series of claims, incurred by you arising out of, or in
connection with the Online Trading services including (the Cap)

any performance or non-performance of the Online Trading
services;

any information or material provided by, or on behalf of, Al Ramz
and/or its Affiliates; or

any other breach of the Agreement;

shall be limited in aggregate to the lower of:
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(d) AED 5000 or;

(e) the total fees you paid to Al Ramz in respect of the Online Trading
services during the preceding twelve (12) month period.

8.5 Where a claim arises in relation to a specific Order, your total liability
or that of Al Ramz and its Affiliates, shall be limited to the purchase /
sale amount of the Order in dispute by reference to the price for
such transaction at the time it took place or ought reasonably to
have taken place and in any case subject to the Cap.

8.6 In no event, shall Al Ramz and/or its Affiliates be liable to you or to
any other third party for any any loss related in any way to special,
indirect, incidental, exemplary, punitive, multiple or consequential
loss including loss of business or opportunity, customers or
contracts, loss of overheads, management or staff time, loss of
anticipated profits or revenue or other financial benefit, loss of use
of hardware or software, loss of data or information or corruption of
data (including loss arising out of or relating to any inaccuracy,
defect or omission of price data; any error or delay in the
transmission of such data; and / or any interruption in any such
data), or loss from business disruption, loss of reputation or
goodwill, regardless of whether:

(a) either of us has been advised of the possibility or likelihood of
recovery of such loss; or

(b) arising under contract, tort, strict liability or any other theory of law.

8.7 Nothing in these Online Trading Terms shall limit Al Ramz and/or its
Affiliates’ liability to you resulting from:

(a) fraud or fraudulent misrepresentation;

(b) deliberate misconduct; or

(c) for death or personal injury resulting from their actions.
9.0 Indemnity

9.1 In addition to the indemnity clause contained in the General Terms,
you agree to promptly defend, fully indemnify and hold us and any
of our Affiliates harmless from and against any and all liabilities
incurred or suffered by us or any of our Affiliates, including but not
limited to, losses, damages, liabilities, expenses, costs, penalties,
fines and reasonable legal, accounting and other fees in any way
resulting from your or any of your Authorised Representatives’ use
of the Online Trading Account or conduct of Online Trading.

10.0 Amendment

10.1 These Online Trading Terms may be amended in the same manner
provided for under the General Terms.

11.0 Risk Disclosure

1.1 By agreeing to be bound by these Online Trading Terms or
undertaking Online Trading activity you declare that you have:

(a) reviewed, understood and accepted the risks associated with the
Online Trading services including, but not limited to, in connection
with the failure of hardware, software, and internet connections;
and

(b) accepted the risk of Online Trading in Securities through the
Platform; and
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represent that you have been, are, and will be solely responsible for
making your own independent appraisal and investigation into the
risks of each Order and the relevant Security.

11.2 You acknowledge and understand that the list of risks associated
with Online Trading in Securities (the Risk Disclosure), as these are
disclosed to you by Al Ramz, noting that this is not an exhaustive
disclosure of all of the risks associated with the Online Trading
services as provided to you by Al Ramz.

11.3 We may update the Risk Disclosure, as notified to you from time
to time.

11.4 You acknowledge and agree that it is your responsibility to ensure
that your decisions are made on a well-informed basis and that you
should undertake your own assessment as to the suitability of
trading in Securities in light of your experience, objectives, financial
resources and your specific needs, and that you stay up to date with
the Risk Disclosure as updated by Al Ramz from time to time.

11.5 You acknowledge and understand that the use of instructions in
relation to Orders may not necessarily limit losses to the expressed
amount, and that market conditions may make it impossible to
execute an Order.

11.6 You understand that you should be able to bear the risk of potential
losses up to the full amount of your invested capital and if you are a
natural person you should only invest capital that you can afford to
lose without impacting your standard of living and proportionate to
your income.

11.7 Before opening an Online Trading Account, you are deemed to have
evaluated and confirmed that you understand the risks involved.

12.0 Intellectual property

12.1 Unless otherwise indicated by Al Ramz, all copyright, trademarks
and other intellectual property rights in all content and other
materials contained on the Platform or provided in connection with
the Online Trading services (together, the Materials) are the
exclusive property of Al Ramz andfor Al Ramz’s licensors or
suppliers and are protected by any applicable intellectual property
rights laws.

12.2 For the avoidance of doubt, the Materials shall include, without
limitation:

(a) any website or information technology software or network
systems which relate to the Online Trading service;

(b) AlRamz’s logo and all designs, text, graphics, pictures;

(c) Al Ramz’s information, data, software, sound files, other files,
transaction price data, databases, applications, programs, email
correspondence, and code; and

(d) the selection and arrangement of and any other technology or
content created or derived from any of the foregoing.

12.3 Except as expressly authorised by Al Ramz, you will not:

(a) perform any act which would infringe any intellectual property
rights of Al Ramz or its licensors, including copyrights, patents,
utility model rights, trademark rights, and all rights to the Materials;

(b) license, sublicense, rent, sell, resell, transfer, assign, distribute, or
otherwise commercially exploit or make available to any person all
or any part of the Platform in any way;
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(c) copy, modify, republish, distribute, or make derivative works based
upon all or any part of the Platform;

(d) “frame” or “mirror” all or any part of the Platform on any other
server or wireless or Internet-based device;

(e) reverse engineer, disassemble, decompile, or access all or any part
of the Platform in order to:

(i) build a competitive product or service;

(i) build a product or service using ideas, features, functions, or
graphics similar to all or any part of the Platform; or

(i) copy any ideas, features, functions, or graphics of all or any part of
the Platform; or

(f) “frame”, “link” or “deep-link” any website owned or operated by Al
Ramz, without the prior written consent of Al Ramz.

13.0 Suspension and Termination
Suspension

13.1 We may suspend your Online Trading Account and the ability to
conduct Online Trading, in the following events:

(a) if required by any Applicable Laws and Regulations, including the
regulations administered by the relevant Market;

(b) if you fail to respond to and/or cooperate with any queries that may
be raised by any other appropriate competent authority, or any
order or request from such authority;

(c) ifyouareinbreach of these Online Trading Terms, the Agreement or
any other agreement with Al Ramz of its Affiliates that is binding on
you;

(d) for the period of any investigation in the event:

(i) we have concerns about the security of your Online Trading Account
or your Access Credentials;

(i) we believe that the Online Trading services are being used in a
suspicious, fraudulent or unauthorised manner or for the
commission of illegal activities including Financial Crime;

(iii) you are subject to any pending litigation, investigation or
proceedings by any competent authority or any other person;

(iv) we reasonably believe that such suspension is necessary to protect
Al Ramz’s reputation.

13.2 We may also suspend or reject Orders if the Order or the assets that
are subject to the Oder fail Al Ramz’s assessment with respect to its
obligations under the Applicable Laws and Regulations, including
those in relation to Financial Crime.

13.3 We shall not be liable to you for any suspension of your Online
Trading Account pursuant to this clause, including in respect of your
inability to undertake a transaction through the Platform during the
period of the suspension.

Termination
13.4 These Online Trading Terms may be terminated in the same manner

provided for under the General Terms, and such termination shall
have the same effects provided for under the General Terms.
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13.5 In addition to the preceding clause, these Online Trading Terms shall awa aic Lydlaliada iVl e Jglaill @bl A wa @iy (Galwll a il cul] aaloil 13.5
automatically terminate upon the termination of your Agreement .dalsll @Sl (na layle (pgniall Awall uluwl ga ool wila wl] liva @Siyalail
with us, in addition to any of the grounds for termination that are
provided for under the General Terms.

13.6 The termination of these Online Trading Terms does not impact any i aigila aalle gi aalail oo wle yigs Y ada Clipiill pe Jglaill @lsal awa gl 13.6
other agreement or legal relationship you may have with us or any wlc 9g-60lgig gg-amai @iil «nLilly . sl ali dad i g0 gl Liso @Syal ggsiag
other Affiliate. Therefore, you understand and agree that the  wijigiayalail (iayilaliajgns =gl dwayVaaleillada Juaeigl/g awa g
termination and/or the amendment of this Agreement does not .l asuli aan ol ga gl Lliga @sial ggsi aa Al
terminate or automatically amend any other agreement or
arrangement you may have with us or any other Affiliate.
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