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Additional Terms of Business 
Online Trading

أحكام العمل الإضافية

التداول عبر الإنترنت

Introduction

These additional terms of business as amended from time to time 
(the Online Trading Terms) shall apply to you when you trade in 
financial products and instruments (Securities) electronically 
(Online Trading) which are made available for you to trade through 
the electronic trading platform operated by us using any means or 
form of interface we make available to you from time to time (the 
Platform).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Online Trading Terms.

These Online Trading Terms must be read in conjunction with, and 
are intended to supplement, the General Terms which together shall 
form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Online Trading Terms and the General 
Terms, these Online Trading Terms shall take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Online Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms).

Effective Date and Term

These Online Trading Terms will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Online Trading services; or

notify you in writing of our acceptance of your request to receive 
Online Trading services.

Subject to any suspension pursuant to the terms contains herein, 
these Online Trading Terms shall continue in full force and effect 
until terminated.

Access to your Online Trading Account

You acknowledge and agree that the account we open and provide 
you access to in order for you to carry on Online Trading activities 
(Online Trading Account) is for your sole benefit only may not be 
used for the benefit of any third party.

We may grant access to the Online Trading Account to your duly 
appointed representative(s) whose details shall be duly provided in 
writing to us (the Authorised Representatives). You accept all risks 
arising from your Authorised Representatives’ access to your Online 
Trading Account and/or carrying on Online Trading on your behalf, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not under any 
circumstances accept any liability in respect of such losses and or 
damages.

We will provide you with the necessary user ID and password and 
any other means such as keys, certificates, access codes, or other 
credentials and any other login information we may notify to you 
from time to time (the Access Credentials) to allow you or your 
Authorised Representatives to access and use your Online Trading 
Account.

مقدمة

ــا بـــ  ــار إليه ــر (يش ــت إلى آخ ــن وق ــا م ــم تعديله ــذه كما يت ــة ه ــل الإضافي ــكام العم ــق أح تنطب
ــات والأدوات الماليــة  ــداول بالمنتج ــون بالت ــا تقوم ــم عندم ــت") عليك ــداول عبر الإنترن ــكام الت "أح
(يشــار إليهــا بـــ "الأوراق الماليــة") إلكترونيــاً (يشــار إليــه بـــ "التــداول عبر الإنترنــت") المتاحــة لكــم 
للتــداول عبر منصــة التــداول الإلكترونيــة التــي نديرهــا بواســطة أي وســيلة أو شــكل مــن أشــكال 

واجهات التفاعل التي نتيحها لكم من وقت إلى آخر (يشار إليها بـ "المنصة").

عنــد وضــع علامــة في المربــع المناســب وتوقيــع نمــوذج فتــح الحســاب، أنتــم توافقــون على أن 
تكون أحكام التداول عبر الإنترنت هذه ملزمة لكم.

يجــب أن تتــم قــراءة أحــكام التــداول عبر الإنترنــت هــذه إلى جانــب الأحــكام العامــة، ويقصــد بهــا 
أن تكمّلهــا، وتشــكلان معــاً اتفاقيــة ملزمــة بينكــم وبيننــا. إن تلــك الأحــكام مدرجــة بالإشــارة، كما 
وتعــتبر أنهــا لهــا نفــس القــوة والأثــر كما ولــو تــم إدراجهــا بالكامــل في تلــك الأحــكام. في حــال 
وجــود أي اخــتلاف بين أحــكام التــداول عبر الإنترنــت هــذه والأحــكام العامــة، تكــون أحــكام التداول 

عبر الإنترنت هذه هي السائدة.

يكــون للمصطلحــات والتعــابير المكتوبــة بالخــط العريــض المعنــى المعطــى لهــا في الجــدول 
رقــم ١ مــن أحــكام العمــل العامــة لشركــة الرمــز كابيتــال ذ.م.م. (يشــار إليهــا بـــ "الأحــكام 

العامة")، ما لم يتم تعريفها في متن أحكام التداول عبر الإنترنت هذه.

تاريخ النفاذ والمدة

ستدخل أحكام التداول عبر الإنترنت هذه حيز التنفيذ عند:

توقيــع نمــوذج فتــح الحســاب (يشــار إليــه بـــ "تاريــخ النفــاذ") حيــث أبديتــم رغبتكــم بالحصــول على 
خدمات التداول عبر الإنترنت؛ أو

إخطاركم كتابة بالموافقة على طلبكم للحصول على خدمات التداول عبر الإنترنت.

رهنــاً بــأي تعليــق وفقــاً للأحــكام المتضمنــة هنــا، تظــل أحــكام التــداول عبر الإنترنــت هــذه بكامــل 
قوتها وأثرها إلى حين الفسخ. 

إمكانية الوصول إلى حساب التداول عبر الإنترنت الخاص بكم

إنكــم تقــروّن وتوافقــون على أن يكــون الحســاب الــذي نقــوم بفتحــه وإعطائكــم إمكانيــة 
الوصــول إليــه لكي تقومــوا بممارســة نشــاط التــداول عبر الإنترنــت (يشــار إليــه بـ "حســاب التداول 

عبر الإنترنت") لمنفعتكم فقط، ولا يمكن استخدامه لمنفعة أي طرف ثالث.

ــم  ــب تقدي ــن يج ــم، الذي ــن قبلك ــولاً م ــولين) أص ــول (المخ ــلين) المخ ــل (الممث ــح الممث ــد نمن ق
تفاصيلــه(م) حســب الأصــول إلينــا كتابــة (يشــار إليهــم بـــ "الممثــلين المخــولين")، إمكانيــة 
الوصــول إلى حســاب التــداول عبر الإنترنــت. إنكــم تقبلــون جميــع المخاطــر الناشــئة عــن وصــول 
ممثليكــم المخــولين لحســاب التــداول عبر الإنترنــت الخــاص بكــم و/أو إجــراء التــداول عبر الإنترنــت 
بالنيابــة عنكــم، بمــا في ذلــك أي وكافــة الخســائر أو الأضرار المترتبــة عليكــم أو المتكبــدة مــن 
قبلكــم أو على أو مــن قبــل أي طــرف ثالــث نتيجــة لذلــك. لا تقبــل شركــة الرمــز، تحــت أي ظــرف 

كان، أي مسؤولية في ما يتعلق بهكذا خسائر و/أو أضرار.

ســنزودكم باســم المســتخدم وكلمــة المــرور اللازمين، وأي وســائل أخــرى مثــل المفاتيــح 
والشــهادات ورمــوز العبــور أو غيرهــا مــن بيانــات الدخــول أو أي معلومــات أخــرى لتســجيل 
الدخــول قــد نخطركــم بهــا مــن وقــت إلى آخــر (يشــار إليهــا بـــ "بيانــات الوصــول") للــسماح لكــم أو 

لممثليكم المخولين بالوصول إلى حساب التداول عبر الإنترنت الخاص بكم واستخدامه. 
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You agree to be bound, and to ensure that your Authorised 
Representatives acknowledge and are bound, by the instructions 
we provide to you in relation to authentication requirements and 
procedures for accessing and operating your Online Trading 
Account. You further acknowledge and agree that non-compliance 
with such instructions would constitute a breach of our Agreement.

You acknowledge and agree that you shall not share access to your 
Online Trading Account with any person or make the Online Trading 
Account available to third parties other than the authorised 
representatives.

We reserve the right to suspend or terminate these Online Trading 
Terms and/or close your Online Trading Account that are operated or 
accessed by any person other than yourself or your authorised 
representatives, and/or cancel or reverse any trades which were 
made on your Online Trading Account by any third parties other than 
your authorised representatives.

Prohibited Activities

When accessing the Platform and carrying on Online Trading 
activity, you agree not to:

carry out any activity:

which would contravene Applicable Laws and Regulations, including 
the SCA Rules and any provisions which relate to fraud or market 
abuse as this is provided for under SCA Rules and the relevant laws 
and regulations which apply in the jurisdictions or on the Market 
where the relevant Securities are listed or traded;

in preparation, furtherance or commission of a Financial Crime 
which includes money laundering and terrorist financing;

to assist a person who is subject to the relevant applicable financial 
sanctions from using your Online Trading Account or accessing the 
Platform, including any person located in a jurisdiction that is subject 
to sanctions by the United Nations Security Council or the United 
Arab Emirates, including through the use of electronic means to 
disguise the location from which the Platform is accessed;

which may affect the proper functioning of the Platform or the 
orderly trading on the relevant Market, or which may damage, 
interfere with or disrupt access to the Platform or Services or do 
anything which may interrupt or impair its functionality; or

which may impact the reputation of Al Ramz or the Platform;

impersonate any person or use a false name or a name which you are 
not authorised to use or create a false identity or e-mail address or 
to mislead others as to the identity or origin of any communications, 
or providing false or misleading information, including to Al Ramz at 
the time of opening the Online Trading Account;

carry out any of the activities in the preceding sub-clause in an 
attempt to open more than one Account;

make any commercial or business use of the Platform or resell or 
commercially benefit from any part or aspect of the Platform;

make available, upload or distribute by any means any material or 
files that contain any viruses or any other harmful software or data;

falsify the true ownership of software or other material or 
information contained in files made available via the Platform;

assist a third party to gain access to your Online Trading Account or 
any person other than your Authorised Representatives in accessing 
the Platform in any way; or

obtain or attempt to obtain unauthorised access, through whatever 
means, to the Platform, other services or computer systems or areas 
of a website or computer network operated by Al Ramz or any of its 
agents or services providers, including through the use of electronic 
means to disguise the true location from which the Platform is 
accessed.

We shall only allow the carrying of Online Trading in relation to those 
Securities that are made available through the Platform, as 
determined by Al Ramz in its sole discretion from time to time.

Security Obligations

When accessing the Platform and carrying on Online Trading 
activity, you agree to:

maintain the security of your Online Trading Account by keeping 
your account information confidential and protecting the Access 
Credentials, and restricting access to your Online Trading Account to 
yourself and/or your Authorised Representatives;

make reasonable use of anti-virus, anti-malware and other software 
and techniques to protect your Online Trading Account from being 
the victim of a hack or of other malicious actions, so as to protect 
the integrity of your Online Trading Account and to keep these, and 
the access to the Platform, out of the reach of third-parties;

promptly notify Al Ramz if you discover or otherwise suspect a 
security breach related to your Online Trading Account and access to 
the Platform, including if you suspect that the Access Credentials 
have been compromised in any way or misplaced or lost by emailing 
Al Ramz or using any other contact details notified to you from time 
to time; 

take responsibility for all activities that occur under your Online 
Trading Account. You accept all risks of any authorised or 
unauthorised access to your Online Trading Account, including any 
and all losses or damages incurred or suffered by you or any third 
party as a result of your Access Credentials being mismanaged, 
wrongfully or improperly used, leaked, used by a third party or 
stolen. Al Ramz shall not under any circumstances accept any 
liability in respect of such losses and or damages;

refrain from:

installing, running, executing or otherwise making use of software 
or hardware (such as, but not limited to, third party software or 
applications) which may interface with the Platform or impact 
Online Trading; and

being in any way involved in such use of software or hardware which 
could interfere with, disrupt, negatively affect, or inhibit other users 
from accessing the Platform or from carrying on Online Trading, or 
that could damage, disable, overburden, or impair the functioning of 
the Platform or Online Trading in any way; and

comply at all times with the Applicable Laws and Regulations, the 
terms your Agreement with Al Ramz and any other terms or 
conditions that may apply, as notified to you from time to time.

Online Trading on the Platform

You may buy or sell financial instruments and products on the 
Platform by placing an instruction on the Platform (Order).

Al Ramz will not assess, and shall not be responsible for assessing, 
the suitability of any transaction you carry on through the Platform 
before granting you access to the Platform or before the you place 
an Order. You should therefore seek professional advice as to 
whether your Online Trading activity is suitable for your needs
and purposes.

You acknowledge and agree that:

it is your sole responsibility to ensure the validity and accuracy of an 
Order and that Al Ramz shall not be liable for the consequences of 
you not providing valid and accurate information when placing
an Order;

the Platform is accessible twenty-four (24) hours a day, seven (7) 
days a week and three hundred and sixty-five (365) days a year, 
except for any period during which trading is suspended for 
maintenance purposes or as required by law or by the
relevant authorities;

we may, at our sole discretion and without prior notice take any 
measure we deem necessary to ensure the safety and soundness of 
the Platform or if we deem that you may have contravened the 
Agreement or any relevant Applicable Laws and Regulations. Such 
measure may include among other things closing or suspending 
your Online Trading Account or your access or use of the Platform or 
your ability to carrying on Online Trading, refusing an Order, or 
imposing limits on trading amounts on the Platform;

you may cancel or amend an Order only if such Order has not been 
executed on the Platform. Notwithstanding the preceding, Al Ramz 
may, at its sole discretion, reverse an Order under certain 
extraordinary conditions (including but not limited to breaches of 
the Applicable Laws and Regulations or Financial Crime)

We will confirm to you in writing every time an Order is partially or 
completely executed.

You acknowledge and agree that:

by making an Order on the Platform, you are instructing Al Ramz to 
execute the Order at the buy price or sell price quoted on the 
Platform on the basis of which you placed the Order, and you agree 
to pay any associated fees;

you will receive immediate notification of your executed Order 
through any agreed means communication;

in order to maintain a fair and orderly Platform, we may restrict the 
number of Orders allowed and your use of the Platform in order to 
protect the Platform against denial of service attacks and improve 
the overall trading experience on the Platform;

Al Ramz may limit the number of Orders placed through your Online 
Trading Account;

use of the Platform will be for legitimate trading purposes and any 
repeated violation of Order rate limits will result in us suspending or 
closing your Online Trading Account;

any statement, confirmation, notification in relation to your Orders 
is the true and accurate record of your transactions on the Platform. 
It is your responsibility to remain up to date on its transaction history 
and any notices with respect to your Online Trading Account;

there may be a delay in executing an Order as the result of Al Ramz’s 
or the relevant Market’s processes and protocols relating to secure 
trading, and that Al Ramz shall not be liable for any such delay in the 
execution the User’s Trade on the Platform; and

as provided for under the General Terms, we may provide complete 
access to any record or information we hold in relation to your 
Online Trading to any Market or to the relevant competent 
authorities, as requested from time to time or as required under the 
Applicable Laws and Regulations.

Commissions and Fees

In addition to any Fees you may need to pay to us under the General 
Terms, you hereby agree to pay:

any and all fees due to any Market for any Order that you place 
through the Platform; and

an annual fee of AED 300 for the Online Trading services that we 
provide.

All commissions and fees are exclusive of Value Added Tax, which 
shall be charged to you separately. These fees may be changed and 
such change will be notified to you.

Limitation of Liability

In addition to the provisions of the General Terms in respect of 
Limitation of Liability, neither Al Ramz and/or its Affiliates shall be 
liable for any loss arising, directly or indirectly, from:

any dispute between you and any other user of the Platform or a 
Market or a competent authority;

any losses arising from your breach of the Agreement which 
includes these Online Trading Terms;

any losses arising from your breach of any relevant Applicable Laws 
and Regulations; or 

any act or omission by you or by an Authorised Representative with 
access to your Online Trading Account, including not having 
sufficient assets before making an Order for a transaction which may 
not settle; and

you hereby release and waive any right to claim any such loss from 
Al Ramz and/or its Affiliates.

Any of liability contained in this clause shall not limit Al Ramz’s 
liability which cannot be excluded or limited under the relevant 
Applicable Laws and Regulations.

To the fullest extent permitted by the Applicable Laws and 
Regulations, the total aggregate liability of Al Ramz for losses that 
you may suffer arising out of, or in connection with the information 
or material provided by or on behalf of Al Ramz and its Affiliates shall 
be limited to a maximum aggregate value of AED 5000.

To the fullest extent permitted by the Applicable Law, the total 
aggregate liability of Al Ramz for losses, arising out of an individual 
claim or series of claims, incurred by you arising out of, or in 
connection with the Online Trading services including (the Cap)

any performance or non-performance of the Online Trading 
services;

any information or material provided by, or on behalf of, Al Ramz 
and/or its Affiliates; or

any other breach of the Agreement;

shall be limited in aggregate to the lower of:

AED 5000 or;

the total fees you paid to Al Ramz in respect of the Online Trading 
services during the preceding twelve (12) month period.

Where a claim arises in relation to a specific Order, your total liability 
or that of Al Ramz and its Affiliates, shall be limited to the purchase / 
sale amount of the Order in dispute by reference to the price for 
such transaction at the time it took place or ought reasonably to 
have taken place and in any case subject to the Cap.

In no event, shall Al Ramz and/or its Affiliates be liable to you or to 
any other third party for any any loss related in any way to special, 
indirect, incidental, exemplary, punitive, multiple or consequential 
loss including loss of business or opportunity, customers or 
contracts, loss of overheads, management or staff time, loss of 
anticipated profits or revenue or other financial benefit, loss of use 
of hardware or software, loss of data or information or corruption of 
data (including loss arising out of or relating to any inaccuracy, 
defect or omission of price data; any error or delay in the 
transmission of such data; and / or any interruption in any such 
data), or loss from business disruption, loss of reputation or 
goodwill, regardless of whether: 

either of us has been advised of the possibility or likelihood of 
recovery of such loss; or

arising under contract, tort, strict liability or any other theory of law. 

Nothing in these Online Trading Terms shall limit Al Ramz and/or its 
Affiliates’ liability to you resulting from:

fraud or fraudulent misrepresentation;

deliberate misconduct; or  

for death or personal injury resulting from their actions.

Indemnity

In addition to the indemnity clause contained in the General Terms, 
you agree to promptly defend, fully indemnify and hold us and any 
of our Affiliates harmless from and against any and all liabilities 
incurred or suffered by us or any of our Affiliates, including but not 
limited to, losses, damages, liabilities, expenses, costs, penalties, 
fines and reasonable legal, accounting and other fees in any way 
resulting from your or any of your Authorised Representatives’ use 
of the Online Trading Account or conduct of Online Trading.

Amendment 

These Online Trading Terms may be amended in the same manner 
provided for under the General Terms.

Risk Disclosure

By agreeing to be bound by these Online Trading Terms or 
undertaking Online Trading activity you declare that you have:

reviewed, understood and accepted the risks associated with the 
Online Trading services including, but not limited to, in connection 
with the failure of hardware, software, and internet connections; 
and

accepted the risk of Online Trading in Securities through the 
Platform; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each Order and the relevant Security.

You acknowledge and understand that the list of risks associated 
with Online Trading in Securities (the Risk Disclosure), as these are 
disclosed to you by Al Ramz, noting that this is not an exhaustive 
disclosure of all of the risks associated with the Online Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you from time
to time.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time. 

You acknowledge and understand that the use of instructions in 
relation to Orders may not necessarily limit losses to the expressed 
amount, and that market conditions may make it impossible to 
execute an Order.

You understand that you should be able to bear the risk of potential 
losses up to the full amount of your invested capital and if you are a 
natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income.

Before opening an Online Trading Account, you are deemed to have 
evaluated and confirmed that you understand the risks involved.

Intellectual property

Unless otherwise indicated by Al Ramz, all copyright, trademarks 
and other intellectual property rights in all content and other 
materials contained on the Platform or provided in connection with 
the Online Trading services (together, the Materials) are the 
exclusive property of Al Ramz and/or Al Ramz’s licensors or 
suppliers and are protected by any applicable intellectual property 
rights laws.

For the avoidance of doubt, the Materials shall include, without 
limitation:

any website or information technology software or network 
systems which relate to the Online Trading service;

Al Ramz’s logo and all designs, text, graphics, pictures;

Al Ramz’s information, data, software, sound files, other files, 
transaction price data, databases, applications, programs, email 
correspondence, and code; and

the selection and arrangement of and any other technology or 
content created or derived from any of the foregoing.

Except as expressly authorised by Al Ramz, you will not:

perform any act which would infringe any intellectual property 
rights of Al Ramz or its licensors, including copyrights, patents, 
utility model rights, trademark rights, and all rights to the Materials;

license, sublicense, rent, sell, resell, transfer, assign, distribute, or 
otherwise commercially exploit or make available to any person all 
or any part of the Platform in any way; 

copy, modify, republish, distribute, or make derivative works based 
upon all or any part of the Platform; 

“frame” or “mirror” all or any part of the Platform on any other 
server or wireless or Internet-based device;

reverse engineer, disassemble, decompile, or access all or any part 
of the Platform in order to: 

build a competitive product or service;

build a product or service using ideas, features, functions, or 
graphics similar to all or any part of the Platform; or

copy any ideas, features, functions, or graphics of all or any part of 
the Platform; or 

“frame”, “link” or “deep-link” any website owned or operated by Al 
Ramz, without the prior written consent of Al Ramz.

Suspension and Termination

Suspension

We may suspend your Online Trading Account and the ability to 
conduct Online Trading, in the following events:

if required by any Applicable Laws and Regulations, including the 
regulations administered by the relevant Market;

if you fail to respond to and/or cooperate with any queries that may 
be raised by any other appropriate competent authority, or any 
order or request from such authority;

if you are in breach of these Online Trading Terms, the Agreement or 
any other agreement with Al Ramz of its Affiliates that is binding on 
you;

for the period of any investigation in the event:

we have concerns about the security of your Online Trading Account 
or your Access Credentials;

we believe that the Online Trading services are being used in a 
suspicious, fraudulent or unauthorised manner or for the 
commission of illegal activities including Financial Crime;

you are subject to any pending litigation, investigation or 
proceedings by any competent authority or any other person;

we reasonably believe that such suspension is necessary to protect 
Al Ramz’s reputation.

We may also suspend or reject Orders if the Order or the assets that 
are subject to the Oder fail Al Ramz’s assessment with respect to its 
obligations under the Applicable Laws and Regulations, including 
those in relation to Financial Crime.

We shall not be liable to you for any suspension of your Online 
Trading Account pursuant to this clause, including in respect of your 
inability to undertake a transaction through the Platform during the 
period of the suspension.

Termination

These Online Trading Terms may be terminated in the same manner 
provided for under the General Terms, and such termination shall 
have the same effects provided for under the General Terms.
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In addition to the preceding clause, these Online Trading Terms shall 
automatically terminate upon the termination of your Agreement 
with us, in addition to any of the grounds for termination that are 
provided for under the General Terms.

The termination of these Online Trading Terms does not impact any 
other agreement or legal relationship you may have with us or any 
other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of this Agreement does not 
terminate or automatically amend any other agreement or 
arrangement you may have with us or any other Affiliate.
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Introduction

These additional terms of business as amended from time to time 
(the Online Trading Terms) shall apply to you when you trade in 
financial products and instruments (Securities) electronically 
(Online Trading) which are made available for you to trade through 
the electronic trading platform operated by us using any means or 
form of interface we make available to you from time to time (the 
Platform).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Online Trading Terms.

These Online Trading Terms must be read in conjunction with, and 
are intended to supplement, the General Terms which together shall 
form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Online Trading Terms and the General 
Terms, these Online Trading Terms shall take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Online Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms).

Effective Date and Term

These Online Trading Terms will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Online Trading services; or

notify you in writing of our acceptance of your request to receive 
Online Trading services.

Subject to any suspension pursuant to the terms contains herein, 
these Online Trading Terms shall continue in full force and effect 
until terminated.

Access to your Online Trading Account

You acknowledge and agree that the account we open and provide 
you access to in order for you to carry on Online Trading activities 
(Online Trading Account) is for your sole benefit only may not be 
used for the benefit of any third party.

We may grant access to the Online Trading Account to your duly 
appointed representative(s) whose details shall be duly provided in 
writing to us (the Authorised Representatives). You accept all risks 
arising from your Authorised Representatives’ access to your Online 
Trading Account and/or carrying on Online Trading on your behalf, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not under any 
circumstances accept any liability in respect of such losses and or 
damages.

We will provide you with the necessary user ID and password and 
any other means such as keys, certificates, access codes, or other 
credentials and any other login information we may notify to you 
from time to time (the Access Credentials) to allow you or your 
Authorised Representatives to access and use your Online Trading 
Account.

إنكــم تقــروّن وتوافقــون أنكــم لــن تشــاركوا إمكانيــة الوصــول إلى حســاب التــداول عبر الإنترنــت 
الخــاص بكــم مــع أي شــخص، أو تجعلــوا حســاب التــداول عبر الإنترنــت متاحــاً إلى أطــراف ثالثــة غير 

الممثلين المخولين من قبلكم.

نحتفــظ بالحــق في تعليــق أو فســخ أحــكام التــداول عبر الإنترنــت هــذه و/أو إغلاق حســاب 
ــخص  ــل أي ش ــن قب ــه م ــول إلي ــغيله أو الوص ــم تش ــذي يت ــم ال ــاص بك ــت الخ ــداول عبر الإنترن الت
غيركــم أو الممثــلين المخــولين مــن قبلكــم و/أو إلغــاء أو عكــس أي تــداولات تمــت على حســاب 

التداول عبر الإنترنت الخاص بكم من قبل أي طرف ثالث غير الممثلين المخولين من قبلكم.

الأنشطة المحظورة

عند الدخول إلى المنصة وممارسة نشاط التداول عبر الإنترنت، إنكم توافقون على عدم:

ممارسة أي نشاط:

قــد يخالــف القــوانين والأنظمــة المعمــول بهــا، بمــا في ذلــك قواعــد الهيئــة وأي أحــكام تتعلق 
بالغــش أو إســاءة اســتخدام الســوق لأن ذلــك منصــوص عليــه في قواعــد الهيئــة والقــوانين 
ــه  ــم في ــذي يت ــوق ال ــة أو في الس ــات القضائي ــق في الولاي ــي تنطب ــة الت ــة ذات الصل والأنظم

إدراج أو تداول الأوراق المالية ذات العلاقة؛

يكــون في ســبيل التحــضير، أو المســاعدة، أو ارتــكاب جريمــة ماليــة تتضمــن غســل الأمــوال 
وتمويل الإرهاب؛

يســاعد شــخصاً يكــون خاضعــاً للعقوبــات الماليــة ذات العلاقــة والمعمــول بهــا مــن جــراء 
اســتخدام حســاب التــداول عبر الإنترنــت الخــاص بكــم أو الدخــول إلى المنصــة، بمــا في ذلــك أي 
شــخص موجــود في ولايــة قضائيــة خاضعــة لعقوبــات مــن مجلــس الأمــن التابــع للأمــم المتحــدة 
أو الإمــارات العربيــة المتحــدة، بمــا في ذلــك مــن خلال اســتخدام وســائل إلكترونيــة لإخفــاء 

الموقع الذي يتم استخدام المنصة منه؛

قــد يؤثــر على سلامــة عمــل المنصــة أو التــداول المنتظــم في الســوق المعنيــة، أو قــد يســبب 
ضرراً، أو يتداخــل مــع، أو يعطــل إمكانيــة الوصــول إلى المنصــة أو الخدمــات، أو يقــوم بــأي شيء 

قد يعرقل أو يعيق أداءها؛ أو

قد يؤثر على سمعة شركة الرمز أو المنصة؛

انتحــال شــخصية أي شــخص أو اســتخدام اســم مزيــف أو اســم ليــس مــن المســموح لكــم 
اســتخدامه أو إنشــاء هويــة مزيفــة أو عنــوان بريــد إلــكتروني مزيــف أو لتضليــل الآخريــن في مــا 
يتعلــق بهويــة أو مَصــدر أي مــراسلات، أو تقديــم معلومــات خاطئــة أو مضللــة، بمــا في ذلــك 

إلى شركة الرمز في وقت فتح حساب التداول عبر الإنترنت؛

ممارسة أي من الأنشطة في البند الفرعي السابق بمحاولة لفتح أكثر من حساب واحد؛

اســتغلال المنصــة بــأي صــورة تجاريــة أو مــن أجــل أعمالكــم أو إعــادة بيــع أو الاســتفادة تجاريــاً 
من أي جزء أو جانب من المنصة؛

تــوفير أو تحميــل أو توزيــع بــأي وســيلة، أي مــواد أو ملفــات تحتــوي على أي فيروســات أو أي 
برمجيات أو بيانات ضارة أخرى؛

تزويــر الملكيــة الحقيقيــة للبرمجيــات أو غيرهــا مــن المــواد والمعلومــات الموجــودة في 
الملفات المتاحة عن طريق المنصة؛
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You agree to be bound, and to ensure that your Authorised 
Representatives acknowledge and are bound, by the instructions 
we provide to you in relation to authentication requirements and 
procedures for accessing and operating your Online Trading 
Account. You further acknowledge and agree that non-compliance 
with such instructions would constitute a breach of our Agreement.

You acknowledge and agree that you shall not share access to your 
Online Trading Account with any person or make the Online Trading 
Account available to third parties other than the authorised 
representatives.

We reserve the right to suspend or terminate these Online Trading 
Terms and/or close your Online Trading Account that are operated or 
accessed by any person other than yourself or your authorised 
representatives, and/or cancel or reverse any trades which were 
made on your Online Trading Account by any third parties other than 
your authorised representatives.

Prohibited Activities

When accessing the Platform and carrying on Online Trading 
activity, you agree not to:

carry out any activity:

which would contravene Applicable Laws and Regulations, including 
the SCA Rules and any provisions which relate to fraud or market 
abuse as this is provided for under SCA Rules and the relevant laws 
and regulations which apply in the jurisdictions or on the Market 
where the relevant Securities are listed or traded;

in preparation, furtherance or commission of a Financial Crime 
which includes money laundering and terrorist financing;

to assist a person who is subject to the relevant applicable financial 
sanctions from using your Online Trading Account or accessing the 
Platform, including any person located in a jurisdiction that is subject 
to sanctions by the United Nations Security Council or the United 
Arab Emirates, including through the use of electronic means to 
disguise the location from which the Platform is accessed;

which may affect the proper functioning of the Platform or the 
orderly trading on the relevant Market, or which may damage, 
interfere with or disrupt access to the Platform or Services or do 
anything which may interrupt or impair its functionality; or

which may impact the reputation of Al Ramz or the Platform;

impersonate any person or use a false name or a name which you are 
not authorised to use or create a false identity or e-mail address or 
to mislead others as to the identity or origin of any communications, 
or providing false or misleading information, including to Al Ramz at 
the time of opening the Online Trading Account;

carry out any of the activities in the preceding sub-clause in an 
attempt to open more than one Account;

make any commercial or business use of the Platform or resell or 
commercially benefit from any part or aspect of the Platform;

make available, upload or distribute by any means any material or 
files that contain any viruses or any other harmful software or data;

falsify the true ownership of software or other material or 
information contained in files made available via the Platform;

assist a third party to gain access to your Online Trading Account or 
any person other than your Authorised Representatives in accessing 
the Platform in any way; or

obtain or attempt to obtain unauthorised access, through whatever 
means, to the Platform, other services or computer systems or areas 
of a website or computer network operated by Al Ramz or any of its 
agents or services providers, including through the use of electronic 
means to disguise the true location from which the Platform is 
accessed.

We shall only allow the carrying of Online Trading in relation to those 
Securities that are made available through the Platform, as 
determined by Al Ramz in its sole discretion from time to time.

Security Obligations

When accessing the Platform and carrying on Online Trading 
activity, you agree to:

maintain the security of your Online Trading Account by keeping 
your account information confidential and protecting the Access 
Credentials, and restricting access to your Online Trading Account to 
yourself and/or your Authorised Representatives;

make reasonable use of anti-virus, anti-malware and other software 
and techniques to protect your Online Trading Account from being 
the victim of a hack or of other malicious actions, so as to protect 
the integrity of your Online Trading Account and to keep these, and 
the access to the Platform, out of the reach of third-parties;

promptly notify Al Ramz if you discover or otherwise suspect a 
security breach related to your Online Trading Account and access to 
the Platform, including if you suspect that the Access Credentials 
have been compromised in any way or misplaced or lost by emailing 
Al Ramz or using any other contact details notified to you from time 
to time; 

take responsibility for all activities that occur under your Online 
Trading Account. You accept all risks of any authorised or 
unauthorised access to your Online Trading Account, including any 
and all losses or damages incurred or suffered by you or any third 
party as a result of your Access Credentials being mismanaged, 
wrongfully or improperly used, leaked, used by a third party or 
stolen. Al Ramz shall not under any circumstances accept any 
liability in respect of such losses and or damages;

refrain from:

installing, running, executing or otherwise making use of software 
or hardware (such as, but not limited to, third party software or 
applications) which may interface with the Platform or impact 
Online Trading; and

being in any way involved in such use of software or hardware which 
could interfere with, disrupt, negatively affect, or inhibit other users 
from accessing the Platform or from carrying on Online Trading, or 
that could damage, disable, overburden, or impair the functioning of 
the Platform or Online Trading in any way; and

comply at all times with the Applicable Laws and Regulations, the 
terms your Agreement with Al Ramz and any other terms or 
conditions that may apply, as notified to you from time to time.

Online Trading on the Platform

You may buy or sell financial instruments and products on the 
Platform by placing an instruction on the Platform (Order).

Al Ramz will not assess, and shall not be responsible for assessing, 
the suitability of any transaction you carry on through the Platform 
before granting you access to the Platform or before the you place 
an Order. You should therefore seek professional advice as to 
whether your Online Trading activity is suitable for your needs
and purposes.

You acknowledge and agree that:

it is your sole responsibility to ensure the validity and accuracy of an 
Order and that Al Ramz shall not be liable for the consequences of 
you not providing valid and accurate information when placing
an Order;

the Platform is accessible twenty-four (24) hours a day, seven (7) 
days a week and three hundred and sixty-five (365) days a year, 
except for any period during which trading is suspended for 
maintenance purposes or as required by law or by the
relevant authorities;

we may, at our sole discretion and without prior notice take any 
measure we deem necessary to ensure the safety and soundness of 
the Platform or if we deem that you may have contravened the 
Agreement or any relevant Applicable Laws and Regulations. Such 
measure may include among other things closing or suspending 
your Online Trading Account or your access or use of the Platform or 
your ability to carrying on Online Trading, refusing an Order, or 
imposing limits on trading amounts on the Platform;

you may cancel or amend an Order only if such Order has not been 
executed on the Platform. Notwithstanding the preceding, Al Ramz 
may, at its sole discretion, reverse an Order under certain 
extraordinary conditions (including but not limited to breaches of 
the Applicable Laws and Regulations or Financial Crime)

We will confirm to you in writing every time an Order is partially or 
completely executed.

You acknowledge and agree that:

by making an Order on the Platform, you are instructing Al Ramz to 
execute the Order at the buy price or sell price quoted on the 
Platform on the basis of which you placed the Order, and you agree 
to pay any associated fees;

you will receive immediate notification of your executed Order 
through any agreed means communication;

in order to maintain a fair and orderly Platform, we may restrict the 
number of Orders allowed and your use of the Platform in order to 
protect the Platform against denial of service attacks and improve 
the overall trading experience on the Platform;

Al Ramz may limit the number of Orders placed through your Online 
Trading Account;

use of the Platform will be for legitimate trading purposes and any 
repeated violation of Order rate limits will result in us suspending or 
closing your Online Trading Account;

any statement, confirmation, notification in relation to your Orders 
is the true and accurate record of your transactions on the Platform. 
It is your responsibility to remain up to date on its transaction history 
and any notices with respect to your Online Trading Account;

there may be a delay in executing an Order as the result of Al Ramz’s 
or the relevant Market’s processes and protocols relating to secure 
trading, and that Al Ramz shall not be liable for any such delay in the 
execution the User’s Trade on the Platform; and

as provided for under the General Terms, we may provide complete 
access to any record or information we hold in relation to your 
Online Trading to any Market or to the relevant competent 
authorities, as requested from time to time or as required under the 
Applicable Laws and Regulations.

Commissions and Fees

In addition to any Fees you may need to pay to us under the General 
Terms, you hereby agree to pay:

any and all fees due to any Market for any Order that you place 
through the Platform; and

an annual fee of AED 300 for the Online Trading services that we 
provide.

All commissions and fees are exclusive of Value Added Tax, which 
shall be charged to you separately. These fees may be changed and 
such change will be notified to you.

Limitation of Liability

In addition to the provisions of the General Terms in respect of 
Limitation of Liability, neither Al Ramz and/or its Affiliates shall be 
liable for any loss arising, directly or indirectly, from:

any dispute between you and any other user of the Platform or a 
Market or a competent authority;

any losses arising from your breach of the Agreement which 
includes these Online Trading Terms;

any losses arising from your breach of any relevant Applicable Laws 
and Regulations; or 

any act or omission by you or by an Authorised Representative with 
access to your Online Trading Account, including not having 
sufficient assets before making an Order for a transaction which may 
not settle; and

you hereby release and waive any right to claim any such loss from 
Al Ramz and/or its Affiliates.

Any of liability contained in this clause shall not limit Al Ramz’s 
liability which cannot be excluded or limited under the relevant 
Applicable Laws and Regulations.

To the fullest extent permitted by the Applicable Laws and 
Regulations, the total aggregate liability of Al Ramz for losses that 
you may suffer arising out of, or in connection with the information 
or material provided by or on behalf of Al Ramz and its Affiliates shall 
be limited to a maximum aggregate value of AED 5000.

To the fullest extent permitted by the Applicable Law, the total 
aggregate liability of Al Ramz for losses, arising out of an individual 
claim or series of claims, incurred by you arising out of, or in 
connection with the Online Trading services including (the Cap)

any performance or non-performance of the Online Trading 
services;

any information or material provided by, or on behalf of, Al Ramz 
and/or its Affiliates; or

any other breach of the Agreement;

shall be limited in aggregate to the lower of:

AED 5000 or;

the total fees you paid to Al Ramz in respect of the Online Trading 
services during the preceding twelve (12) month period.

Where a claim arises in relation to a specific Order, your total liability 
or that of Al Ramz and its Affiliates, shall be limited to the purchase / 
sale amount of the Order in dispute by reference to the price for 
such transaction at the time it took place or ought reasonably to 
have taken place and in any case subject to the Cap.

In no event, shall Al Ramz and/or its Affiliates be liable to you or to 
any other third party for any any loss related in any way to special, 
indirect, incidental, exemplary, punitive, multiple or consequential 
loss including loss of business or opportunity, customers or 
contracts, loss of overheads, management or staff time, loss of 
anticipated profits or revenue or other financial benefit, loss of use 
of hardware or software, loss of data or information or corruption of 
data (including loss arising out of or relating to any inaccuracy, 
defect or omission of price data; any error or delay in the 
transmission of such data; and / or any interruption in any such 
data), or loss from business disruption, loss of reputation or 
goodwill, regardless of whether: 

either of us has been advised of the possibility or likelihood of 
recovery of such loss; or

arising under contract, tort, strict liability or any other theory of law. 

Nothing in these Online Trading Terms shall limit Al Ramz and/or its 
Affiliates’ liability to you resulting from:

fraud or fraudulent misrepresentation;

deliberate misconduct; or  

for death or personal injury resulting from their actions.

Indemnity

In addition to the indemnity clause contained in the General Terms, 
you agree to promptly defend, fully indemnify and hold us and any 
of our Affiliates harmless from and against any and all liabilities 
incurred or suffered by us or any of our Affiliates, including but not 
limited to, losses, damages, liabilities, expenses, costs, penalties, 
fines and reasonable legal, accounting and other fees in any way 
resulting from your or any of your Authorised Representatives’ use 
of the Online Trading Account or conduct of Online Trading.

Amendment 

These Online Trading Terms may be amended in the same manner 
provided for under the General Terms.

Risk Disclosure

By agreeing to be bound by these Online Trading Terms or 
undertaking Online Trading activity you declare that you have:

reviewed, understood and accepted the risks associated with the 
Online Trading services including, but not limited to, in connection 
with the failure of hardware, software, and internet connections; 
and

accepted the risk of Online Trading in Securities through the 
Platform; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each Order and the relevant Security.

You acknowledge and understand that the list of risks associated 
with Online Trading in Securities (the Risk Disclosure), as these are 
disclosed to you by Al Ramz, noting that this is not an exhaustive 
disclosure of all of the risks associated with the Online Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you from time
to time.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time. 

You acknowledge and understand that the use of instructions in 
relation to Orders may not necessarily limit losses to the expressed 
amount, and that market conditions may make it impossible to 
execute an Order.

You understand that you should be able to bear the risk of potential 
losses up to the full amount of your invested capital and if you are a 
natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income.

Before opening an Online Trading Account, you are deemed to have 
evaluated and confirmed that you understand the risks involved.

Intellectual property

Unless otherwise indicated by Al Ramz, all copyright, trademarks 
and other intellectual property rights in all content and other 
materials contained on the Platform or provided in connection with 
the Online Trading services (together, the Materials) are the 
exclusive property of Al Ramz and/or Al Ramz’s licensors or 
suppliers and are protected by any applicable intellectual property 
rights laws.

For the avoidance of doubt, the Materials shall include, without 
limitation:

any website or information technology software or network 
systems which relate to the Online Trading service;

Al Ramz’s logo and all designs, text, graphics, pictures;

Al Ramz’s information, data, software, sound files, other files, 
transaction price data, databases, applications, programs, email 
correspondence, and code; and

the selection and arrangement of and any other technology or 
content created or derived from any of the foregoing.

Except as expressly authorised by Al Ramz, you will not:

perform any act which would infringe any intellectual property 
rights of Al Ramz or its licensors, including copyrights, patents, 
utility model rights, trademark rights, and all rights to the Materials;

license, sublicense, rent, sell, resell, transfer, assign, distribute, or 
otherwise commercially exploit or make available to any person all 
or any part of the Platform in any way; 

copy, modify, republish, distribute, or make derivative works based 
upon all or any part of the Platform; 

“frame” or “mirror” all or any part of the Platform on any other 
server or wireless or Internet-based device;

reverse engineer, disassemble, decompile, or access all or any part 
of the Platform in order to: 

build a competitive product or service;

build a product or service using ideas, features, functions, or 
graphics similar to all or any part of the Platform; or

copy any ideas, features, functions, or graphics of all or any part of 
the Platform; or 

“frame”, “link” or “deep-link” any website owned or operated by Al 
Ramz, without the prior written consent of Al Ramz.

Suspension and Termination

Suspension

We may suspend your Online Trading Account and the ability to 
conduct Online Trading, in the following events:

if required by any Applicable Laws and Regulations, including the 
regulations administered by the relevant Market;

if you fail to respond to and/or cooperate with any queries that may 
be raised by any other appropriate competent authority, or any 
order or request from such authority;

if you are in breach of these Online Trading Terms, the Agreement or 
any other agreement with Al Ramz of its Affiliates that is binding on 
you;

for the period of any investigation in the event:

we have concerns about the security of your Online Trading Account 
or your Access Credentials;

we believe that the Online Trading services are being used in a 
suspicious, fraudulent or unauthorised manner or for the 
commission of illegal activities including Financial Crime;

you are subject to any pending litigation, investigation or 
proceedings by any competent authority or any other person;

we reasonably believe that such suspension is necessary to protect 
Al Ramz’s reputation.

We may also suspend or reject Orders if the Order or the assets that 
are subject to the Oder fail Al Ramz’s assessment with respect to its 
obligations under the Applicable Laws and Regulations, including 
those in relation to Financial Crime.

We shall not be liable to you for any suspension of your Online 
Trading Account pursuant to this clause, including in respect of your 
inability to undertake a transaction through the Platform during the 
period of the suspension.

Termination

These Online Trading Terms may be terminated in the same manner 
provided for under the General Terms, and such termination shall 
have the same effects provided for under the General Terms.
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In addition to the preceding clause, these Online Trading Terms shall 
automatically terminate upon the termination of your Agreement 
with us, in addition to any of the grounds for termination that are 
provided for under the General Terms.

The termination of these Online Trading Terms does not impact any 
other agreement or legal relationship you may have with us or any 
other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of this Agreement does not 
terminate or automatically amend any other agreement or 
arrangement you may have with us or any other Affiliate.

13.5

13.6

المخــولين،  ممثليكــم  والتــزام  إقــرار  وضمان  ملــزمين،  تكونــوا  أن  على  توافقــون  إنكــم 
ــول إلى  ــراءات الوص ــق وإج ــات التوثي ــق بمتطلب ــا يتعل ــا في م ــم به ــي نزودك ــيمات الت بالتعل
ــدم  ــون أن ع ــرون وتوافق ــاً تق ــم أيض ــغيله. إنك ــم وتش ــاص بك ــت الخ ــداول عبر الإنترن ــاب الت حس

الامتثال لهذه التعليمات يشكل إخلالاً باتفاقيتنا.
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Introduction

These additional terms of business as amended from time to time 
(the Online Trading Terms) shall apply to you when you trade in 
financial products and instruments (Securities) electronically 
(Online Trading) which are made available for you to trade through 
the electronic trading platform operated by us using any means or 
form of interface we make available to you from time to time (the 
Platform).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Online Trading Terms.

These Online Trading Terms must be read in conjunction with, and 
are intended to supplement, the General Terms which together shall 
form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Online Trading Terms and the General 
Terms, these Online Trading Terms shall take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Online Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms).

Effective Date and Term

These Online Trading Terms will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Online Trading services; or

notify you in writing of our acceptance of your request to receive 
Online Trading services.

Subject to any suspension pursuant to the terms contains herein, 
these Online Trading Terms shall continue in full force and effect 
until terminated.

Access to your Online Trading Account

You acknowledge and agree that the account we open and provide 
you access to in order for you to carry on Online Trading activities 
(Online Trading Account) is for your sole benefit only may not be 
used for the benefit of any third party.

We may grant access to the Online Trading Account to your duly 
appointed representative(s) whose details shall be duly provided in 
writing to us (the Authorised Representatives). You accept all risks 
arising from your Authorised Representatives’ access to your Online 
Trading Account and/or carrying on Online Trading on your behalf, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not under any 
circumstances accept any liability in respect of such losses and or 
damages.

We will provide you with the necessary user ID and password and 
any other means such as keys, certificates, access codes, or other 
credentials and any other login information we may notify to you 
from time to time (the Access Credentials) to allow you or your 
Authorised Representatives to access and use your Online Trading 
Account.

ــم  ــي تت ــة الت ــك الأوراق المالي ــق بتل ــا يتعل ــط في م ــت فق ــداول عبر الإنترن ــراء الت ــمح بإج سنس
إتاحتها من خلال المنصة، كما تحدده شركة الرمز بحسب تقديرها الخاص من وقت إلى آخر.

الالتزامات المتعلقة بالأمن

عند الدخول إلى المنصة وممارسة نشاط التداول عبر الإنترنت، إنكم توافقون على:

ــات  ــاء المعلوم ــن خلال إبق ــم م ــاص بك ــت الخ ــداول عبر الإنترن ــاب الت ــن حس ــة على أم المحافظ
المتعلقــة بحســابكم سريـّـة وحمايــة بيانــات الوصــول، وحصر إمكانيــة الوصــول إلى حســاب 

التداول عبر الإنترنت بكم وحدكم و/أو ممثليكم المخولين؛

ــن  ــا م ــارة وغيره ــات الض ــن البرمجي ــة م ــات والحماي ــن الفيروس ــة م ــات الحماي ــتخدام برمجي اس
البرمجيــات والتقنيــات بصــورة معقولــة لحمايــة حســاب التــداول عبر الإنترنــت الخــاص بكــم مــن أن 
يقــع ضحيــة أي اختراق أو أي أفعــال خبيثــة أخــرى، وذلــك مــن أجــل حمايــة نزاهــة حســاب التداول 
عبر الإنترنــت الخــاص بكــم ولإبقائهــا، وإبقــاء إمكانيــة الوصــول إلى المنصــة، بعيــدة عــن متنــاول 

الأطراف الثالثة؛

ــرق  ــود خ ــك بوج ــخلاف ذل ــتبهتم ب ــفتم أو اش ــال اكتش ــور في ح ــز على الف ــة الرم ــار شرك إخط
أمنــي متعلــق بحســاب التــداول عبر الإنترنــت وإمكانيــة الوصــول إلى المنصــة، بمــا في ذلــك في 
ــا،  ــا أو ضياعه ــم فقدانه ــال ت ــة أو في ح ــأي طريق ــول ب ــات الوص ــاختراق بيان ــتبهتم ب ــال اش ح
وذلــك عــن طريــق إرســال بريــد إلــكتروني إلى شركــة الرمــز أو بواســطة أي تفاصيــل اتصــال أخرى 

يتم إخطاركم بها من وقت إلى آخر؛ 

تحمــل مســؤولية كل الأنشــطة التــي تجــري تحــت حســاب التــداول عبر الإنترنــت الخــاص بكــم. إنكم 
تقبلــون كافــة مخاطــر الوصــول المصرح أو غير المصرح بــه إلى حســاب التــداول عبر الإنترنــت 
ــن  ــدة م ــم أو المتكب ــة عليك ــائر المترتب ــة الأضرار أو الخس ــك أي وكاف ــا في ذل ــم، بم ــاص بك الخ
قبلكــم أو على أو مــن قبــل أي طــرف ثالــث نتيجــة لســوء إدارة بيانــات الوصــول الخاصــة بكــم، أو 
اســتخدامها بصــورة خاطئــة أو غير ســليمة، أو تسريبهــا، أو اســتخدامها مــن قبــل طــرف ثالــث، أو 
سرقتهــا. لا تقبــل شركــة الرمــز، تحــت أي ظــرف كان، أي مســؤولية في مــا يتعلــق بهكــذا خســائر 

و/أو أضرار؛

الامتناع عن:

تثبيــت أو تشــغيل أو تنفيــذ أو الاســتفادة بــخلاف ذلــك مــن برمجيــات أو أجهــزة (على ســبيل 
ــر على  ــة أو تؤث ــع المنص ــل م ــد تتفاع ــة) ق ــراف ثالث ــات أط ــات أو تطبيق ــحصر، برمجي ــال لا ال المث

التداول عبر الإنترنت؛ و

المشــاركة بــأي طريقــة بهكــذا اســتعمال للبرمجيــات أو الأجهــزة التــي قــد تتفاعــل مــع، أو 
تشــوش، أو تؤثــر بشــكل ســلبي على، أو تمنــع المســتخدمين الآخريــن مــن الوصــول إلى المنصــة 
أو مــن ممارســة التــداول عبر الإنترنــت، أو التــي قــد تضر بالمنصــة أو التــداول عبر الإنترنــت أو 

توقف عملهما أو تشكل عبئاً زائداً عليهما أو تعطل عملهما بأي طريقة؛ و

الامتثــال في جميــع الأوقــات للقــوانين والأنظمــة المعمــول بهــا، وأحــكام اتفاقيتكــم مــع شركة 
الرمز، وأي أحكام وشروط أخرى قد تنطبق، كما قد يتم إخطاركم من وقت إلى آخر.

التداول عبر الانترنت على المنصة

بإمكانكــم شراء أو بيــع الأدوات والمنتجــات الماليــة على المنصــة مــن خلال وضــع تعلــيمات على 
المنصة (يشار إلى ذلك بـ "أمر").
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You agree to be bound, and to ensure that your Authorised 
Representatives acknowledge and are bound, by the instructions 
we provide to you in relation to authentication requirements and 
procedures for accessing and operating your Online Trading 
Account. You further acknowledge and agree that non-compliance 
with such instructions would constitute a breach of our Agreement.

You acknowledge and agree that you shall not share access to your 
Online Trading Account with any person or make the Online Trading 
Account available to third parties other than the authorised 
representatives.

We reserve the right to suspend or terminate these Online Trading 
Terms and/or close your Online Trading Account that are operated or 
accessed by any person other than yourself or your authorised 
representatives, and/or cancel or reverse any trades which were 
made on your Online Trading Account by any third parties other than 
your authorised representatives.

Prohibited Activities

When accessing the Platform and carrying on Online Trading 
activity, you agree not to:

carry out any activity:

which would contravene Applicable Laws and Regulations, including 
the SCA Rules and any provisions which relate to fraud or market 
abuse as this is provided for under SCA Rules and the relevant laws 
and regulations which apply in the jurisdictions or on the Market 
where the relevant Securities are listed or traded;

in preparation, furtherance or commission of a Financial Crime 
which includes money laundering and terrorist financing;

to assist a person who is subject to the relevant applicable financial 
sanctions from using your Online Trading Account or accessing the 
Platform, including any person located in a jurisdiction that is subject 
to sanctions by the United Nations Security Council or the United 
Arab Emirates, including through the use of electronic means to 
disguise the location from which the Platform is accessed;

which may affect the proper functioning of the Platform or the 
orderly trading on the relevant Market, or which may damage, 
interfere with or disrupt access to the Platform or Services or do 
anything which may interrupt or impair its functionality; or

which may impact the reputation of Al Ramz or the Platform;

impersonate any person or use a false name or a name which you are 
not authorised to use or create a false identity or e-mail address or 
to mislead others as to the identity or origin of any communications, 
or providing false or misleading information, including to Al Ramz at 
the time of opening the Online Trading Account;

carry out any of the activities in the preceding sub-clause in an 
attempt to open more than one Account;

make any commercial or business use of the Platform or resell or 
commercially benefit from any part or aspect of the Platform;

make available, upload or distribute by any means any material or 
files that contain any viruses or any other harmful software or data;

falsify the true ownership of software or other material or 
information contained in files made available via the Platform;

assist a third party to gain access to your Online Trading Account or 
any person other than your Authorised Representatives in accessing 
the Platform in any way; or

obtain or attempt to obtain unauthorised access, through whatever 
means, to the Platform, other services or computer systems or areas 
of a website or computer network operated by Al Ramz or any of its 
agents or services providers, including through the use of electronic 
means to disguise the true location from which the Platform is 
accessed.

We shall only allow the carrying of Online Trading in relation to those 
Securities that are made available through the Platform, as 
determined by Al Ramz in its sole discretion from time to time.

Security Obligations

When accessing the Platform and carrying on Online Trading 
activity, you agree to:

maintain the security of your Online Trading Account by keeping 
your account information confidential and protecting the Access 
Credentials, and restricting access to your Online Trading Account to 
yourself and/or your Authorised Representatives;

make reasonable use of anti-virus, anti-malware and other software 
and techniques to protect your Online Trading Account from being 
the victim of a hack or of other malicious actions, so as to protect 
the integrity of your Online Trading Account and to keep these, and 
the access to the Platform, out of the reach of third-parties;

promptly notify Al Ramz if you discover or otherwise suspect a 
security breach related to your Online Trading Account and access to 
the Platform, including if you suspect that the Access Credentials 
have been compromised in any way or misplaced or lost by emailing 
Al Ramz or using any other contact details notified to you from time 
to time; 

take responsibility for all activities that occur under your Online 
Trading Account. You accept all risks of any authorised or 
unauthorised access to your Online Trading Account, including any 
and all losses or damages incurred or suffered by you or any third 
party as a result of your Access Credentials being mismanaged, 
wrongfully or improperly used, leaked, used by a third party or 
stolen. Al Ramz shall not under any circumstances accept any 
liability in respect of such losses and or damages;

refrain from:

installing, running, executing or otherwise making use of software 
or hardware (such as, but not limited to, third party software or 
applications) which may interface with the Platform or impact 
Online Trading; and

being in any way involved in such use of software or hardware which 
could interfere with, disrupt, negatively affect, or inhibit other users 
from accessing the Platform or from carrying on Online Trading, or 
that could damage, disable, overburden, or impair the functioning of 
the Platform or Online Trading in any way; and

comply at all times with the Applicable Laws and Regulations, the 
terms your Agreement with Al Ramz and any other terms or 
conditions that may apply, as notified to you from time to time.

Online Trading on the Platform

You may buy or sell financial instruments and products on the 
Platform by placing an instruction on the Platform (Order).

Al Ramz will not assess, and shall not be responsible for assessing, 
the suitability of any transaction you carry on through the Platform 
before granting you access to the Platform or before the you place 
an Order. You should therefore seek professional advice as to 
whether your Online Trading activity is suitable for your needs
and purposes.

You acknowledge and agree that:

it is your sole responsibility to ensure the validity and accuracy of an 
Order and that Al Ramz shall not be liable for the consequences of 
you not providing valid and accurate information when placing
an Order;

the Platform is accessible twenty-four (24) hours a day, seven (7) 
days a week and three hundred and sixty-five (365) days a year, 
except for any period during which trading is suspended for 
maintenance purposes or as required by law or by the
relevant authorities;

we may, at our sole discretion and without prior notice take any 
measure we deem necessary to ensure the safety and soundness of 
the Platform or if we deem that you may have contravened the 
Agreement or any relevant Applicable Laws and Regulations. Such 
measure may include among other things closing or suspending 
your Online Trading Account or your access or use of the Platform or 
your ability to carrying on Online Trading, refusing an Order, or 
imposing limits on trading amounts on the Platform;

you may cancel or amend an Order only if such Order has not been 
executed on the Platform. Notwithstanding the preceding, Al Ramz 
may, at its sole discretion, reverse an Order under certain 
extraordinary conditions (including but not limited to breaches of 
the Applicable Laws and Regulations or Financial Crime)

We will confirm to you in writing every time an Order is partially or 
completely executed.

You acknowledge and agree that:

by making an Order on the Platform, you are instructing Al Ramz to 
execute the Order at the buy price or sell price quoted on the 
Platform on the basis of which you placed the Order, and you agree 
to pay any associated fees;

you will receive immediate notification of your executed Order 
through any agreed means communication;

in order to maintain a fair and orderly Platform, we may restrict the 
number of Orders allowed and your use of the Platform in order to 
protect the Platform against denial of service attacks and improve 
the overall trading experience on the Platform;

Al Ramz may limit the number of Orders placed through your Online 
Trading Account;

use of the Platform will be for legitimate trading purposes and any 
repeated violation of Order rate limits will result in us suspending or 
closing your Online Trading Account;

any statement, confirmation, notification in relation to your Orders 
is the true and accurate record of your transactions on the Platform. 
It is your responsibility to remain up to date on its transaction history 
and any notices with respect to your Online Trading Account;

there may be a delay in executing an Order as the result of Al Ramz’s 
or the relevant Market’s processes and protocols relating to secure 
trading, and that Al Ramz shall not be liable for any such delay in the 
execution the User’s Trade on the Platform; and

as provided for under the General Terms, we may provide complete 
access to any record or information we hold in relation to your 
Online Trading to any Market or to the relevant competent 
authorities, as requested from time to time or as required under the 
Applicable Laws and Regulations.

Commissions and Fees

In addition to any Fees you may need to pay to us under the General 
Terms, you hereby agree to pay:

any and all fees due to any Market for any Order that you place 
through the Platform; and

an annual fee of AED 300 for the Online Trading services that we 
provide.

All commissions and fees are exclusive of Value Added Tax, which 
shall be charged to you separately. These fees may be changed and 
such change will be notified to you.

Limitation of Liability

In addition to the provisions of the General Terms in respect of 
Limitation of Liability, neither Al Ramz and/or its Affiliates shall be 
liable for any loss arising, directly or indirectly, from:

any dispute between you and any other user of the Platform or a 
Market or a competent authority;

any losses arising from your breach of the Agreement which 
includes these Online Trading Terms;

any losses arising from your breach of any relevant Applicable Laws 
and Regulations; or 

any act or omission by you or by an Authorised Representative with 
access to your Online Trading Account, including not having 
sufficient assets before making an Order for a transaction which may 
not settle; and

you hereby release and waive any right to claim any such loss from 
Al Ramz and/or its Affiliates.

Any of liability contained in this clause shall not limit Al Ramz’s 
liability which cannot be excluded or limited under the relevant 
Applicable Laws and Regulations.

To the fullest extent permitted by the Applicable Laws and 
Regulations, the total aggregate liability of Al Ramz for losses that 
you may suffer arising out of, or in connection with the information 
or material provided by or on behalf of Al Ramz and its Affiliates shall 
be limited to a maximum aggregate value of AED 5000.

To the fullest extent permitted by the Applicable Law, the total 
aggregate liability of Al Ramz for losses, arising out of an individual 
claim or series of claims, incurred by you arising out of, or in 
connection with the Online Trading services including (the Cap)

any performance or non-performance of the Online Trading 
services;

any information or material provided by, or on behalf of, Al Ramz 
and/or its Affiliates; or

any other breach of the Agreement;

shall be limited in aggregate to the lower of:

AED 5000 or;

the total fees you paid to Al Ramz in respect of the Online Trading 
services during the preceding twelve (12) month period.

Where a claim arises in relation to a specific Order, your total liability 
or that of Al Ramz and its Affiliates, shall be limited to the purchase / 
sale amount of the Order in dispute by reference to the price for 
such transaction at the time it took place or ought reasonably to 
have taken place and in any case subject to the Cap.

In no event, shall Al Ramz and/or its Affiliates be liable to you or to 
any other third party for any any loss related in any way to special, 
indirect, incidental, exemplary, punitive, multiple or consequential 
loss including loss of business or opportunity, customers or 
contracts, loss of overheads, management or staff time, loss of 
anticipated profits or revenue or other financial benefit, loss of use 
of hardware or software, loss of data or information or corruption of 
data (including loss arising out of or relating to any inaccuracy, 
defect or omission of price data; any error or delay in the 
transmission of such data; and / or any interruption in any such 
data), or loss from business disruption, loss of reputation or 
goodwill, regardless of whether: 

either of us has been advised of the possibility or likelihood of 
recovery of such loss; or

arising under contract, tort, strict liability or any other theory of law. 

Nothing in these Online Trading Terms shall limit Al Ramz and/or its 
Affiliates’ liability to you resulting from:

fraud or fraudulent misrepresentation;

deliberate misconduct; or  

for death or personal injury resulting from their actions.

Indemnity

In addition to the indemnity clause contained in the General Terms, 
you agree to promptly defend, fully indemnify and hold us and any 
of our Affiliates harmless from and against any and all liabilities 
incurred or suffered by us or any of our Affiliates, including but not 
limited to, losses, damages, liabilities, expenses, costs, penalties, 
fines and reasonable legal, accounting and other fees in any way 
resulting from your or any of your Authorised Representatives’ use 
of the Online Trading Account or conduct of Online Trading.

Amendment 

These Online Trading Terms may be amended in the same manner 
provided for under the General Terms.

Risk Disclosure

By agreeing to be bound by these Online Trading Terms or 
undertaking Online Trading activity you declare that you have:

reviewed, understood and accepted the risks associated with the 
Online Trading services including, but not limited to, in connection 
with the failure of hardware, software, and internet connections; 
and

accepted the risk of Online Trading in Securities through the 
Platform; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each Order and the relevant Security.

You acknowledge and understand that the list of risks associated 
with Online Trading in Securities (the Risk Disclosure), as these are 
disclosed to you by Al Ramz, noting that this is not an exhaustive 
disclosure of all of the risks associated with the Online Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you from time
to time.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time. 

You acknowledge and understand that the use of instructions in 
relation to Orders may not necessarily limit losses to the expressed 
amount, and that market conditions may make it impossible to 
execute an Order.

You understand that you should be able to bear the risk of potential 
losses up to the full amount of your invested capital and if you are a 
natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income.

Before opening an Online Trading Account, you are deemed to have 
evaluated and confirmed that you understand the risks involved.

Intellectual property

Unless otherwise indicated by Al Ramz, all copyright, trademarks 
and other intellectual property rights in all content and other 
materials contained on the Platform or provided in connection with 
the Online Trading services (together, the Materials) are the 
exclusive property of Al Ramz and/or Al Ramz’s licensors or 
suppliers and are protected by any applicable intellectual property 
rights laws.

For the avoidance of doubt, the Materials shall include, without 
limitation:

any website or information technology software or network 
systems which relate to the Online Trading service;

Al Ramz’s logo and all designs, text, graphics, pictures;

Al Ramz’s information, data, software, sound files, other files, 
transaction price data, databases, applications, programs, email 
correspondence, and code; and

the selection and arrangement of and any other technology or 
content created or derived from any of the foregoing.

Except as expressly authorised by Al Ramz, you will not:

perform any act which would infringe any intellectual property 
rights of Al Ramz or its licensors, including copyrights, patents, 
utility model rights, trademark rights, and all rights to the Materials;

license, sublicense, rent, sell, resell, transfer, assign, distribute, or 
otherwise commercially exploit or make available to any person all 
or any part of the Platform in any way; 

copy, modify, republish, distribute, or make derivative works based 
upon all or any part of the Platform; 

“frame” or “mirror” all or any part of the Platform on any other 
server or wireless or Internet-based device;

reverse engineer, disassemble, decompile, or access all or any part 
of the Platform in order to: 

build a competitive product or service;

build a product or service using ideas, features, functions, or 
graphics similar to all or any part of the Platform; or

copy any ideas, features, functions, or graphics of all or any part of 
the Platform; or 

“frame”, “link” or “deep-link” any website owned or operated by Al 
Ramz, without the prior written consent of Al Ramz.

Suspension and Termination

Suspension

We may suspend your Online Trading Account and the ability to 
conduct Online Trading, in the following events:

if required by any Applicable Laws and Regulations, including the 
regulations administered by the relevant Market;

if you fail to respond to and/or cooperate with any queries that may 
be raised by any other appropriate competent authority, or any 
order or request from such authority;

if you are in breach of these Online Trading Terms, the Agreement or 
any other agreement with Al Ramz of its Affiliates that is binding on 
you;

for the period of any investigation in the event:

we have concerns about the security of your Online Trading Account 
or your Access Credentials;

we believe that the Online Trading services are being used in a 
suspicious, fraudulent or unauthorised manner or for the 
commission of illegal activities including Financial Crime;

you are subject to any pending litigation, investigation or 
proceedings by any competent authority or any other person;

we reasonably believe that such suspension is necessary to protect 
Al Ramz’s reputation.

We may also suspend or reject Orders if the Order or the assets that 
are subject to the Oder fail Al Ramz’s assessment with respect to its 
obligations under the Applicable Laws and Regulations, including 
those in relation to Financial Crime.

We shall not be liable to you for any suspension of your Online 
Trading Account pursuant to this clause, including in respect of your 
inability to undertake a transaction through the Platform during the 
period of the suspension.

Termination

These Online Trading Terms may be terminated in the same manner 
provided for under the General Terms, and such termination shall 
have the same effects provided for under the General Terms.
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الدخول إلى المنصة.
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In addition to the preceding clause, these Online Trading Terms shall 
automatically terminate upon the termination of your Agreement 
with us, in addition to any of the grounds for termination that are 
provided for under the General Terms.
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other agreement or legal relationship you may have with us or any 
other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of this Agreement does not 
terminate or automatically amend any other agreement or 
arrangement you may have with us or any other Affiliate.
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إنكم تقروّن وتوافقون على ما يلي:

إنهــا مســؤوليتكم وحدكــم أن تضمنــوا صحــة ودقــة أمــر مــا، وأن شركــة الرمــز لــن تكون مســؤولة 
عن تبعات عدم قيامكم بتقديم معلومات صحيحة ودقيقة عند وضع أمر ما;

ــام في  ــبعة (٧) أي ــوم، وس ــاعة في الي ــن (٢٤) س ــة وعشري ــة أربع ــول إلى المنص ــن الوص يمك
ــون  ــتثناء في أي فترة يك ــنة، باس ــاً في الس ــتين (٣٦٥) يوم ــة وس ــة وخمس ــبوع، وثلاثمائ الأس

فيها التداول معلقاً لغرض الصيانة أو كما يقتضيه القانون أو السلطات المعنية؛

يجــوز لنــا، بحســب ســلطتنا التقديريــة الخاصــة ومــن دون إنــذار مســبق، اتخــاذ أي إجــراء نــراه لازماً 
لــضمان أمــان وسلامــة المنصــة، أو إذا رأينــا أنــه مــن الممكــن أن تكونــوا قــد خرقتــم الاتفاقيــة أو 
ــرى،  ــور أخ ــن بين أم ــراء، م ــذا إج ــن هك ــد يتضم ــة. ق ــا ذات صل ــول به ــة معم ــوانين وأنظم أي ق
ــة  ــم إلى المنص ــة وصولك ــم أو إمكاني ــاص بك ــت الخ ــداول عبر الإنترن ــاب الت ــق حس إغلاق أو تعلي
واســتخدامكم لهــا أو قدرتكــم على إجــراء التــداول عبر الإنترنــت، أو رفــض أمــر مــا، أو فــرض حــدود 

على مبالغ التداول على المنصة؛

بإمكانكــم إلغــاء أو تعديــل أمــر مــا فقــط إذا لم يتــم تنفيــذ هــذا الأمــر على المنصــة. على الرغــم 
ــتثنائية  ــروف اس ــر في ظ ــس أم ــاص، عك ــا الخ ــب تقديره ــز، بحس ــة الرم ــوز لشرك ــبق، يج مما س
معينــة (بمــا في ذلــك على ســبيل المثــال لا الــحصر الاخلال بالقــوانين والأنظمــة المعمــول بهــا 

أو الجرائم المالية)

سنعطيكم تأكيداً كتابياً في كل مرة يتم فيها تنفيذ أمر بصورة جزئية أو كاملة.

إنكم تقروّن وتوافقون على ما يلي:

بوضــع أمــر على المنصــة، إنكــم تكلفــون شركــة الرمــز بتنفيــذ الأمــر بســعر الشراء أو ســعر البيــع 
المحــدد على المنصــة والــذي على أساســه قمتــم بوضــع الأمــر، وأنكــم توافقــون على دفع أي 

رسوم مرتبطة؛

سيتم إخطاركم فوراً بتنفيذ الأمر بواسطة أي وسيلة تواصل متفق عليها؛

مــن أجــل الحفــاظ على منصــة عادلــة ومنتظمــة، قــد نقيـّـد عــدد الأوامــر المســموح بهــا 
ــة  ــسين تجرب ــة وتح ــن الخدم ــان م ــجمات الحرم ــن ه ــة م ــة المنص ــة لحماي ــتخدامكم للمنص واس

التداول على المنصة بشكل عام؛

قــد تقــوم شركــة الرمــز بتقييــد عــدد الأوامــر الموضوعــة عبر حســاب التــداول عبر الإنترنــت الخــاص 
بكم؛

ــدود  ــرر لح ــرق متك ــيؤدي أي خ ــة، وس ــداول المشروع ــراض الت ــة لأغ ــتخدام المنص ــيكون اس س
وتيرة الأوامر إلى قيامنا بتعليق أو إغلاق حساب التداول عبر الإنترنت الخاص بكم؛

ــق  ــح ودقي ــجل صحي ــو س ــم ه ــة بك ــر الخاص ــق بالأوام ــا يتعل ــار في م ــد أو إخط ــان أو تأكي أي بي
للمعــاملات على المنصــة. أنتــم مســؤولون عــن أن تظلــوا على اطلاع بســجل المعــاملات التــي تم 

إجراؤها وأي إخطارات في ما يتعلق بحساب التداول عبر الإنترنت الخاص بكم؛

ــوق  ــز أو الس ــة الرم ــولات شرك ــراءات وبروتوك ــة لإج ــا نتيج ــر م ــذ أم ــأخير في تنفي ــل ت ــد يحص ق
المعنيــة المتعلقــة بالتــداول الآمــن، وأن شركــة الرمــز ليســت مســؤولة عــن أي تــأخير مــن هــذا 

النوع في تنفيذ تداول المستخدم على المنصة؛ و

Introduction

These additional terms of business as amended from time to time 
(the Online Trading Terms) shall apply to you when you trade in 
financial products and instruments (Securities) electronically 
(Online Trading) which are made available for you to trade through 
the electronic trading platform operated by us using any means or 
form of interface we make available to you from time to time (the 
Platform).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Online Trading Terms.

These Online Trading Terms must be read in conjunction with, and 
are intended to supplement, the General Terms which together shall 
form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Online Trading Terms and the General 
Terms, these Online Trading Terms shall take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Online Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms).

Effective Date and Term

These Online Trading Terms will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Online Trading services; or

notify you in writing of our acceptance of your request to receive 
Online Trading services.

Subject to any suspension pursuant to the terms contains herein, 
these Online Trading Terms shall continue in full force and effect 
until terminated.

Access to your Online Trading Account

You acknowledge and agree that the account we open and provide 
you access to in order for you to carry on Online Trading activities 
(Online Trading Account) is for your sole benefit only may not be 
used for the benefit of any third party.

We may grant access to the Online Trading Account to your duly 
appointed representative(s) whose details shall be duly provided in 
writing to us (the Authorised Representatives). You accept all risks 
arising from your Authorised Representatives’ access to your Online 
Trading Account and/or carrying on Online Trading on your behalf, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not under any 
circumstances accept any liability in respect of such losses and or 
damages.

We will provide you with the necessary user ID and password and 
any other means such as keys, certificates, access codes, or other 
credentials and any other login information we may notify to you 
from time to time (the Access Credentials) to allow you or your 
Authorised Representatives to access and use your Online Trading 
Account.
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You agree to be bound, and to ensure that your Authorised 
Representatives acknowledge and are bound, by the instructions 
we provide to you in relation to authentication requirements and 
procedures for accessing and operating your Online Trading 
Account. You further acknowledge and agree that non-compliance 
with such instructions would constitute a breach of our Agreement.

You acknowledge and agree that you shall not share access to your 
Online Trading Account with any person or make the Online Trading 
Account available to third parties other than the authorised 
representatives.

We reserve the right to suspend or terminate these Online Trading 
Terms and/or close your Online Trading Account that are operated or 
accessed by any person other than yourself or your authorised 
representatives, and/or cancel or reverse any trades which were 
made on your Online Trading Account by any third parties other than 
your authorised representatives.

Prohibited Activities

When accessing the Platform and carrying on Online Trading 
activity, you agree not to:

carry out any activity:

which would contravene Applicable Laws and Regulations, including 
the SCA Rules and any provisions which relate to fraud or market 
abuse as this is provided for under SCA Rules and the relevant laws 
and regulations which apply in the jurisdictions or on the Market 
where the relevant Securities are listed or traded;

in preparation, furtherance or commission of a Financial Crime 
which includes money laundering and terrorist financing;

to assist a person who is subject to the relevant applicable financial 
sanctions from using your Online Trading Account or accessing the 
Platform, including any person located in a jurisdiction that is subject 
to sanctions by the United Nations Security Council or the United 
Arab Emirates, including through the use of electronic means to 
disguise the location from which the Platform is accessed;

which may affect the proper functioning of the Platform or the 
orderly trading on the relevant Market, or which may damage, 
interfere with or disrupt access to the Platform or Services or do 
anything which may interrupt or impair its functionality; or

which may impact the reputation of Al Ramz or the Platform;

impersonate any person or use a false name or a name which you are 
not authorised to use or create a false identity or e-mail address or 
to mislead others as to the identity or origin of any communications, 
or providing false or misleading information, including to Al Ramz at 
the time of opening the Online Trading Account;

carry out any of the activities in the preceding sub-clause in an 
attempt to open more than one Account;

make any commercial or business use of the Platform or resell or 
commercially benefit from any part or aspect of the Platform;

make available, upload or distribute by any means any material or 
files that contain any viruses or any other harmful software or data;

falsify the true ownership of software or other material or 
information contained in files made available via the Platform;

assist a third party to gain access to your Online Trading Account or 
any person other than your Authorised Representatives in accessing 
the Platform in any way; or

obtain or attempt to obtain unauthorised access, through whatever 
means, to the Platform, other services or computer systems or areas 
of a website or computer network operated by Al Ramz or any of its 
agents or services providers, including through the use of electronic 
means to disguise the true location from which the Platform is 
accessed.

We shall only allow the carrying of Online Trading in relation to those 
Securities that are made available through the Platform, as 
determined by Al Ramz in its sole discretion from time to time.

Security Obligations

When accessing the Platform and carrying on Online Trading 
activity, you agree to:

maintain the security of your Online Trading Account by keeping 
your account information confidential and protecting the Access 
Credentials, and restricting access to your Online Trading Account to 
yourself and/or your Authorised Representatives;

make reasonable use of anti-virus, anti-malware and other software 
and techniques to protect your Online Trading Account from being 
the victim of a hack or of other malicious actions, so as to protect 
the integrity of your Online Trading Account and to keep these, and 
the access to the Platform, out of the reach of third-parties;

promptly notify Al Ramz if you discover or otherwise suspect a 
security breach related to your Online Trading Account and access to 
the Platform, including if you suspect that the Access Credentials 
have been compromised in any way or misplaced or lost by emailing 
Al Ramz or using any other contact details notified to you from time 
to time; 

take responsibility for all activities that occur under your Online 
Trading Account. You accept all risks of any authorised or 
unauthorised access to your Online Trading Account, including any 
and all losses or damages incurred or suffered by you or any third 
party as a result of your Access Credentials being mismanaged, 
wrongfully or improperly used, leaked, used by a third party or 
stolen. Al Ramz shall not under any circumstances accept any 
liability in respect of such losses and or damages;

refrain from:

installing, running, executing or otherwise making use of software 
or hardware (such as, but not limited to, third party software or 
applications) which may interface with the Platform or impact 
Online Trading; and

being in any way involved in such use of software or hardware which 
could interfere with, disrupt, negatively affect, or inhibit other users 
from accessing the Platform or from carrying on Online Trading, or 
that could damage, disable, overburden, or impair the functioning of 
the Platform or Online Trading in any way; and

comply at all times with the Applicable Laws and Regulations, the 
terms your Agreement with Al Ramz and any other terms or 
conditions that may apply, as notified to you from time to time.

Online Trading on the Platform

You may buy or sell financial instruments and products on the 
Platform by placing an instruction on the Platform (Order).

Al Ramz will not assess, and shall not be responsible for assessing, 
the suitability of any transaction you carry on through the Platform 
before granting you access to the Platform or before the you place 
an Order. You should therefore seek professional advice as to 
whether your Online Trading activity is suitable for your needs
and purposes.

You acknowledge and agree that:

it is your sole responsibility to ensure the validity and accuracy of an 
Order and that Al Ramz shall not be liable for the consequences of 
you not providing valid and accurate information when placing
an Order;

the Platform is accessible twenty-four (24) hours a day, seven (7) 
days a week and three hundred and sixty-five (365) days a year, 
except for any period during which trading is suspended for 
maintenance purposes or as required by law or by the
relevant authorities;

we may, at our sole discretion and without prior notice take any 
measure we deem necessary to ensure the safety and soundness of 
the Platform or if we deem that you may have contravened the 
Agreement or any relevant Applicable Laws and Regulations. Such 
measure may include among other things closing or suspending 
your Online Trading Account or your access or use of the Platform or 
your ability to carrying on Online Trading, refusing an Order, or 
imposing limits on trading amounts on the Platform;

you may cancel or amend an Order only if such Order has not been 
executed on the Platform. Notwithstanding the preceding, Al Ramz 
may, at its sole discretion, reverse an Order under certain 
extraordinary conditions (including but not limited to breaches of 
the Applicable Laws and Regulations or Financial Crime)

We will confirm to you in writing every time an Order is partially or 
completely executed.

You acknowledge and agree that:

by making an Order on the Platform, you are instructing Al Ramz to 
execute the Order at the buy price or sell price quoted on the 
Platform on the basis of which you placed the Order, and you agree 
to pay any associated fees;

you will receive immediate notification of your executed Order 
through any agreed means communication;

in order to maintain a fair and orderly Platform, we may restrict the 
number of Orders allowed and your use of the Platform in order to 
protect the Platform against denial of service attacks and improve 
the overall trading experience on the Platform;

Al Ramz may limit the number of Orders placed through your Online 
Trading Account;

use of the Platform will be for legitimate trading purposes and any 
repeated violation of Order rate limits will result in us suspending or 
closing your Online Trading Account;

any statement, confirmation, notification in relation to your Orders 
is the true and accurate record of your transactions on the Platform. 
It is your responsibility to remain up to date on its transaction history 
and any notices with respect to your Online Trading Account;

there may be a delay in executing an Order as the result of Al Ramz’s 
or the relevant Market’s processes and protocols relating to secure 
trading, and that Al Ramz shall not be liable for any such delay in the 
execution the User’s Trade on the Platform; and

as provided for under the General Terms, we may provide complete 
access to any record or information we hold in relation to your 
Online Trading to any Market or to the relevant competent 
authorities, as requested from time to time or as required under the 
Applicable Laws and Regulations.

Commissions and Fees

In addition to any Fees you may need to pay to us under the General 
Terms, you hereby agree to pay:

any and all fees due to any Market for any Order that you place 
through the Platform; and

an annual fee of AED 300 for the Online Trading services that we 
provide.

All commissions and fees are exclusive of Value Added Tax, which 
shall be charged to you separately. These fees may be changed and 
such change will be notified to you.

Limitation of Liability

In addition to the provisions of the General Terms in respect of 
Limitation of Liability, neither Al Ramz and/or its Affiliates shall be 
liable for any loss arising, directly or indirectly, from:

any dispute between you and any other user of the Platform or a 
Market or a competent authority;

any losses arising from your breach of the Agreement which 
includes these Online Trading Terms;

any losses arising from your breach of any relevant Applicable Laws 
and Regulations; or 

any act or omission by you or by an Authorised Representative with 
access to your Online Trading Account, including not having 
sufficient assets before making an Order for a transaction which may 
not settle; and

you hereby release and waive any right to claim any such loss from 
Al Ramz and/or its Affiliates.

Any of liability contained in this clause shall not limit Al Ramz’s 
liability which cannot be excluded or limited under the relevant 
Applicable Laws and Regulations.

To the fullest extent permitted by the Applicable Laws and 
Regulations, the total aggregate liability of Al Ramz for losses that 
you may suffer arising out of, or in connection with the information 
or material provided by or on behalf of Al Ramz and its Affiliates shall 
be limited to a maximum aggregate value of AED 5000.

To the fullest extent permitted by the Applicable Law, the total 
aggregate liability of Al Ramz for losses, arising out of an individual 
claim or series of claims, incurred by you arising out of, or in 
connection with the Online Trading services including (the Cap)

any performance or non-performance of the Online Trading 
services;

any information or material provided by, or on behalf of, Al Ramz 
and/or its Affiliates; or

any other breach of the Agreement;

shall be limited in aggregate to the lower of:

AED 5000 or;

the total fees you paid to Al Ramz in respect of the Online Trading 
services during the preceding twelve (12) month period.

Where a claim arises in relation to a specific Order, your total liability 
or that of Al Ramz and its Affiliates, shall be limited to the purchase / 
sale amount of the Order in dispute by reference to the price for 
such transaction at the time it took place or ought reasonably to 
have taken place and in any case subject to the Cap.

In no event, shall Al Ramz and/or its Affiliates be liable to you or to 
any other third party for any any loss related in any way to special, 
indirect, incidental, exemplary, punitive, multiple or consequential 
loss including loss of business or opportunity, customers or 
contracts, loss of overheads, management or staff time, loss of 
anticipated profits or revenue or other financial benefit, loss of use 
of hardware or software, loss of data or information or corruption of 
data (including loss arising out of or relating to any inaccuracy, 
defect or omission of price data; any error or delay in the 
transmission of such data; and / or any interruption in any such 
data), or loss from business disruption, loss of reputation or 
goodwill, regardless of whether: 

either of us has been advised of the possibility or likelihood of 
recovery of such loss; or

arising under contract, tort, strict liability or any other theory of law. 

Nothing in these Online Trading Terms shall limit Al Ramz and/or its 
Affiliates’ liability to you resulting from:

fraud or fraudulent misrepresentation;

deliberate misconduct; or  

for death or personal injury resulting from their actions.

Indemnity

In addition to the indemnity clause contained in the General Terms, 
you agree to promptly defend, fully indemnify and hold us and any 
of our Affiliates harmless from and against any and all liabilities 
incurred or suffered by us or any of our Affiliates, including but not 
limited to, losses, damages, liabilities, expenses, costs, penalties, 
fines and reasonable legal, accounting and other fees in any way 
resulting from your or any of your Authorised Representatives’ use 
of the Online Trading Account or conduct of Online Trading.

Amendment 

These Online Trading Terms may be amended in the same manner 
provided for under the General Terms.

Risk Disclosure

By agreeing to be bound by these Online Trading Terms or 
undertaking Online Trading activity you declare that you have:

reviewed, understood and accepted the risks associated with the 
Online Trading services including, but not limited to, in connection 
with the failure of hardware, software, and internet connections; 
and

accepted the risk of Online Trading in Securities through the 
Platform; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each Order and the relevant Security.

You acknowledge and understand that the list of risks associated 
with Online Trading in Securities (the Risk Disclosure), as these are 
disclosed to you by Al Ramz, noting that this is not an exhaustive 
disclosure of all of the risks associated with the Online Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you from time
to time.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time. 

You acknowledge and understand that the use of instructions in 
relation to Orders may not necessarily limit losses to the expressed 
amount, and that market conditions may make it impossible to 
execute an Order.

You understand that you should be able to bear the risk of potential 
losses up to the full amount of your invested capital and if you are a 
natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income.

Before opening an Online Trading Account, you are deemed to have 
evaluated and confirmed that you understand the risks involved.

Intellectual property

Unless otherwise indicated by Al Ramz, all copyright, trademarks 
and other intellectual property rights in all content and other 
materials contained on the Platform or provided in connection with 
the Online Trading services (together, the Materials) are the 
exclusive property of Al Ramz and/or Al Ramz’s licensors or 
suppliers and are protected by any applicable intellectual property 
rights laws.

For the avoidance of doubt, the Materials shall include, without 
limitation:

any website or information technology software or network 
systems which relate to the Online Trading service;

Al Ramz’s logo and all designs, text, graphics, pictures;

Al Ramz’s information, data, software, sound files, other files, 
transaction price data, databases, applications, programs, email 
correspondence, and code; and

the selection and arrangement of and any other technology or 
content created or derived from any of the foregoing.

Except as expressly authorised by Al Ramz, you will not:

perform any act which would infringe any intellectual property 
rights of Al Ramz or its licensors, including copyrights, patents, 
utility model rights, trademark rights, and all rights to the Materials;

license, sublicense, rent, sell, resell, transfer, assign, distribute, or 
otherwise commercially exploit or make available to any person all 
or any part of the Platform in any way; 

copy, modify, republish, distribute, or make derivative works based 
upon all or any part of the Platform; 

“frame” or “mirror” all or any part of the Platform on any other 
server or wireless or Internet-based device;

reverse engineer, disassemble, decompile, or access all or any part 
of the Platform in order to: 

build a competitive product or service;

build a product or service using ideas, features, functions, or 
graphics similar to all or any part of the Platform; or

copy any ideas, features, functions, or graphics of all or any part of 
the Platform; or 

“frame”, “link” or “deep-link” any website owned or operated by Al 
Ramz, without the prior written consent of Al Ramz.

Suspension and Termination

Suspension

We may suspend your Online Trading Account and the ability to 
conduct Online Trading, in the following events:

if required by any Applicable Laws and Regulations, including the 
regulations administered by the relevant Market;

if you fail to respond to and/or cooperate with any queries that may 
be raised by any other appropriate competent authority, or any 
order or request from such authority;

if you are in breach of these Online Trading Terms, the Agreement or 
any other agreement with Al Ramz of its Affiliates that is binding on 
you;

for the period of any investigation in the event:

we have concerns about the security of your Online Trading Account 
or your Access Credentials;

we believe that the Online Trading services are being used in a 
suspicious, fraudulent or unauthorised manner or for the 
commission of illegal activities including Financial Crime;

you are subject to any pending litigation, investigation or 
proceedings by any competent authority or any other person;

we reasonably believe that such suspension is necessary to protect 
Al Ramz’s reputation.

We may also suspend or reject Orders if the Order or the assets that 
are subject to the Oder fail Al Ramz’s assessment with respect to its 
obligations under the Applicable Laws and Regulations, including 
those in relation to Financial Crime.

We shall not be liable to you for any suspension of your Online 
Trading Account pursuant to this clause, including in respect of your 
inability to undertake a transaction through the Platform during the 
period of the suspension.

Termination

These Online Trading Terms may be terminated in the same manner 
provided for under the General Terms, and such termination shall 
have the same effects provided for under the General Terms.
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In addition to the preceding clause, these Online Trading Terms shall 
automatically terminate upon the termination of your Agreement 
with us, in addition to any of the grounds for termination that are 
provided for under the General Terms.

The termination of these Online Trading Terms does not impact any 
other agreement or legal relationship you may have with us or any 
other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of this Agreement does not 
terminate or automatically amend any other agreement or 
arrangement you may have with us or any other Affiliate.
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لــن تقــوم شركــة الرمــز بتقييــم، ولــن تكــون مســؤولة عــن تقييــم، ملاءمــة أي معاملــة تجرونهــا 
ــر.  ــع أم ــم بوض ــل قيامك ــة أو قب ــول إلى المنص ــة الوص ــم إمكاني ــل منحك ــة قب ــطة المنص بواس
عليكــم بالتــالي طلــب المشــورة المهنيــة حــول مــا إذا كان نشــاط التــداول عبر الإنترنــت الخــاص 

بكم ملائماً لاحتياجاتكم وغاياتكم.
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العمولات والرسوم

بالإضافــة إلى أي رســوم قــد يكــون عليكــم دفعهــا لنــا بموجــب الأحــكام العامــة، إنكــم 
توافقون بموجب هذه الأحكام على دفع:

أي وكافة الرسوم المستحقة لأي سوق عن أي أمر تضعونه عبر المنصة؛ و 

رسم سنوي وقدره 300 درهم إماراتي لخدمة التداول عبر الإنترنت التي نقدمها.

إن جميــع العمــولات والرســوم هــي غير شــاملة لضريبــة القيمــة المضافــة، التــي ســوف يتــم 
تحميلها لكم على حدة. قد يتم تغيير هذه الرسوم، وسيتم إخطاركم بهكذا تغيير.

حدود المسؤولية

بالإضافــة الى الأحــكام المتعلقــة بحــدود المســؤولية في الأحــكام العامــة، لا تكــون شركــة الرمز 
و/أو الجهــات التابعــة لهــا مســؤولين عــن أي خســارة ناشــئة، بصــورة مبــاشرة أو غير مبــاشرة، 

عن:

أي نزاع بينكم وبين أي مستخدم آخر من مستخدمي المنصة، أو سوق، أو سلطة مختصة؛

أي خسائر ناشئة عن خرقكم للاتفاقية، التي تشمل أحكام التداول عبر الإنترنت هذه؛

أي خسائر ناشئة عن خرقكم لأي قوانين وأنظمة معمول بها؛ أو

أي فعــل أو إغفــال مــن قبلكــم أو مــن قبــل ممثــل مخــول لديــه إمكانيــة الوصــول إلى حســاب 
التــداول عبر الإنترنــت الخــاص بكــم، بمــا في ذلــك عــدم امــتلاك مــا يكفــي مــن الأصــول قبــل وضــع 

أمر لمعاملة قد لا تتم تسويتها؛ و

إنكــم بموجبــه تتخلــون وتتنازلــون عــن أي حــق بالمطالبــة بــأي خســارة مــن هــذا النــوع مــن شركة 
الرمز و/أو الجهات التابعة لها.

ليــس مــن شــأن أي حــدود مســؤولية واردة في هــذا البنــد أن تحــد مــن مســؤولية شركــة الرمــز 
التي لا يمكن استبعادها أو تحديدها بموجب القوانين والأنظمة المعمول بها.

إلى أقصى حــد مســموح بــه في القــوانين والأنظمــة المعمــول بهــا، يتحدد المجمــوع الإجمالي 
لمســؤولية شركــة الرمــز عــن الخســائر التــي قــد تلحــق بكــم والناشــئة عــن، أو في مــا يتعلــق بـــ، 
المعلومــات أو المــواد المقدمــة مــن قبــل شركــة الرمــز والجهــات التابعــة لهــا أو بالنيابــة 

عنهما، بقيمة إجمالية تبلغ 5000 درهم إماراتي كحد أقصى.

إلى أقصى حــد مســموح بــه في القانــون المعمــول بــه، يكــون المجمــوع الإجمالي لمســؤولية 
شركــة الرمــز عــن الخســائر الناشــئة عــن مطالبــة فرديــة أو سلســلة مــن المطالبــات، التــي 
تتكبدونهــا والناشــئة عــن أو في مــا يتعلــق بخدمــات التــداول عبر الإنترنــت، بمــا في ذلــك (يشــار 

إليه بـ "الحد الأقصى")  

أي أداء أو عدم أداء لخدمات التداول عبر الإنترنت؛

أي معلومــات أو مــواد مقدمــة مــن قبــل، أو بالنيابــة عــن، شركــة الرمــز و/أو الجهــات التابعــة 
لها؛ أو

أي خرق آخر للاتفاقية؛

محددة في مجموعها بما يلي، أيهما أدنى:

Introduction

These additional terms of business as amended from time to time 
(the Online Trading Terms) shall apply to you when you trade in 
financial products and instruments (Securities) electronically 
(Online Trading) which are made available for you to trade through 
the electronic trading platform operated by us using any means or 
form of interface we make available to you from time to time (the 
Platform).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Online Trading Terms.

These Online Trading Terms must be read in conjunction with, and 
are intended to supplement, the General Terms which together shall 
form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Online Trading Terms and the General 
Terms, these Online Trading Terms shall take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Online Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms).

Effective Date and Term

These Online Trading Terms will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Online Trading services; or

notify you in writing of our acceptance of your request to receive 
Online Trading services.

Subject to any suspension pursuant to the terms contains herein, 
these Online Trading Terms shall continue in full force and effect 
until terminated.

Access to your Online Trading Account

You acknowledge and agree that the account we open and provide 
you access to in order for you to carry on Online Trading activities 
(Online Trading Account) is for your sole benefit only may not be 
used for the benefit of any third party.

We may grant access to the Online Trading Account to your duly 
appointed representative(s) whose details shall be duly provided in 
writing to us (the Authorised Representatives). You accept all risks 
arising from your Authorised Representatives’ access to your Online 
Trading Account and/or carrying on Online Trading on your behalf, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not under any 
circumstances accept any liability in respect of such losses and or 
damages.

We will provide you with the necessary user ID and password and 
any other means such as keys, certificates, access codes, or other 
credentials and any other login information we may notify to you 
from time to time (the Access Credentials) to allow you or your 
Authorised Representatives to access and use your Online Trading 
Account.
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You agree to be bound, and to ensure that your Authorised 
Representatives acknowledge and are bound, by the instructions 
we provide to you in relation to authentication requirements and 
procedures for accessing and operating your Online Trading 
Account. You further acknowledge and agree that non-compliance 
with such instructions would constitute a breach of our Agreement.

You acknowledge and agree that you shall not share access to your 
Online Trading Account with any person or make the Online Trading 
Account available to third parties other than the authorised 
representatives.

We reserve the right to suspend or terminate these Online Trading 
Terms and/or close your Online Trading Account that are operated or 
accessed by any person other than yourself or your authorised 
representatives, and/or cancel or reverse any trades which were 
made on your Online Trading Account by any third parties other than 
your authorised representatives.

Prohibited Activities

When accessing the Platform and carrying on Online Trading 
activity, you agree not to:

carry out any activity:

which would contravene Applicable Laws and Regulations, including 
the SCA Rules and any provisions which relate to fraud or market 
abuse as this is provided for under SCA Rules and the relevant laws 
and regulations which apply in the jurisdictions or on the Market 
where the relevant Securities are listed or traded;

in preparation, furtherance or commission of a Financial Crime 
which includes money laundering and terrorist financing;

to assist a person who is subject to the relevant applicable financial 
sanctions from using your Online Trading Account or accessing the 
Platform, including any person located in a jurisdiction that is subject 
to sanctions by the United Nations Security Council or the United 
Arab Emirates, including through the use of electronic means to 
disguise the location from which the Platform is accessed;

which may affect the proper functioning of the Platform or the 
orderly trading on the relevant Market, or which may damage, 
interfere with or disrupt access to the Platform or Services or do 
anything which may interrupt or impair its functionality; or

which may impact the reputation of Al Ramz or the Platform;

impersonate any person or use a false name or a name which you are 
not authorised to use or create a false identity or e-mail address or 
to mislead others as to the identity or origin of any communications, 
or providing false or misleading information, including to Al Ramz at 
the time of opening the Online Trading Account;

carry out any of the activities in the preceding sub-clause in an 
attempt to open more than one Account;

make any commercial or business use of the Platform or resell or 
commercially benefit from any part or aspect of the Platform;

make available, upload or distribute by any means any material or 
files that contain any viruses or any other harmful software or data;

falsify the true ownership of software or other material or 
information contained in files made available via the Platform;

assist a third party to gain access to your Online Trading Account or 
any person other than your Authorised Representatives in accessing 
the Platform in any way; or

obtain or attempt to obtain unauthorised access, through whatever 
means, to the Platform, other services or computer systems or areas 
of a website or computer network operated by Al Ramz or any of its 
agents or services providers, including through the use of electronic 
means to disguise the true location from which the Platform is 
accessed.

We shall only allow the carrying of Online Trading in relation to those 
Securities that are made available through the Platform, as 
determined by Al Ramz in its sole discretion from time to time.

Security Obligations

When accessing the Platform and carrying on Online Trading 
activity, you agree to:

maintain the security of your Online Trading Account by keeping 
your account information confidential and protecting the Access 
Credentials, and restricting access to your Online Trading Account to 
yourself and/or your Authorised Representatives;

make reasonable use of anti-virus, anti-malware and other software 
and techniques to protect your Online Trading Account from being 
the victim of a hack or of other malicious actions, so as to protect 
the integrity of your Online Trading Account and to keep these, and 
the access to the Platform, out of the reach of third-parties;

promptly notify Al Ramz if you discover or otherwise suspect a 
security breach related to your Online Trading Account and access to 
the Platform, including if you suspect that the Access Credentials 
have been compromised in any way or misplaced or lost by emailing 
Al Ramz or using any other contact details notified to you from time 
to time; 

take responsibility for all activities that occur under your Online 
Trading Account. You accept all risks of any authorised or 
unauthorised access to your Online Trading Account, including any 
and all losses or damages incurred or suffered by you or any third 
party as a result of your Access Credentials being mismanaged, 
wrongfully or improperly used, leaked, used by a third party or 
stolen. Al Ramz shall not under any circumstances accept any 
liability in respect of such losses and or damages;

refrain from:

installing, running, executing or otherwise making use of software 
or hardware (such as, but not limited to, third party software or 
applications) which may interface with the Platform or impact 
Online Trading; and

being in any way involved in such use of software or hardware which 
could interfere with, disrupt, negatively affect, or inhibit other users 
from accessing the Platform or from carrying on Online Trading, or 
that could damage, disable, overburden, or impair the functioning of 
the Platform or Online Trading in any way; and

comply at all times with the Applicable Laws and Regulations, the 
terms your Agreement with Al Ramz and any other terms or 
conditions that may apply, as notified to you from time to time.

Online Trading on the Platform

You may buy or sell financial instruments and products on the 
Platform by placing an instruction on the Platform (Order).

Al Ramz will not assess, and shall not be responsible for assessing, 
the suitability of any transaction you carry on through the Platform 
before granting you access to the Platform or before the you place 
an Order. You should therefore seek professional advice as to 
whether your Online Trading activity is suitable for your needs
and purposes.

You acknowledge and agree that:

it is your sole responsibility to ensure the validity and accuracy of an 
Order and that Al Ramz shall not be liable for the consequences of 
you not providing valid and accurate information when placing
an Order;

the Platform is accessible twenty-four (24) hours a day, seven (7) 
days a week and three hundred and sixty-five (365) days a year, 
except for any period during which trading is suspended for 
maintenance purposes or as required by law or by the
relevant authorities;

we may, at our sole discretion and without prior notice take any 
measure we deem necessary to ensure the safety and soundness of 
the Platform or if we deem that you may have contravened the 
Agreement or any relevant Applicable Laws and Regulations. Such 
measure may include among other things closing or suspending 
your Online Trading Account or your access or use of the Platform or 
your ability to carrying on Online Trading, refusing an Order, or 
imposing limits on trading amounts on the Platform;

you may cancel or amend an Order only if such Order has not been 
executed on the Platform. Notwithstanding the preceding, Al Ramz 
may, at its sole discretion, reverse an Order under certain 
extraordinary conditions (including but not limited to breaches of 
the Applicable Laws and Regulations or Financial Crime)

We will confirm to you in writing every time an Order is partially or 
completely executed.

You acknowledge and agree that:

by making an Order on the Platform, you are instructing Al Ramz to 
execute the Order at the buy price or sell price quoted on the 
Platform on the basis of which you placed the Order, and you agree 
to pay any associated fees;

you will receive immediate notification of your executed Order 
through any agreed means communication;

in order to maintain a fair and orderly Platform, we may restrict the 
number of Orders allowed and your use of the Platform in order to 
protect the Platform against denial of service attacks and improve 
the overall trading experience on the Platform;

Al Ramz may limit the number of Orders placed through your Online 
Trading Account;

use of the Platform will be for legitimate trading purposes and any 
repeated violation of Order rate limits will result in us suspending or 
closing your Online Trading Account;

any statement, confirmation, notification in relation to your Orders 
is the true and accurate record of your transactions on the Platform. 
It is your responsibility to remain up to date on its transaction history 
and any notices with respect to your Online Trading Account;

there may be a delay in executing an Order as the result of Al Ramz’s 
or the relevant Market’s processes and protocols relating to secure 
trading, and that Al Ramz shall not be liable for any such delay in the 
execution the User’s Trade on the Platform; and

as provided for under the General Terms, we may provide complete 
access to any record or information we hold in relation to your 
Online Trading to any Market or to the relevant competent 
authorities, as requested from time to time or as required under the 
Applicable Laws and Regulations.

Commissions and Fees

In addition to any Fees you may need to pay to us under the General 
Terms, you hereby agree to pay:

any and all fees due to any Market for any Order that you place 
through the Platform; and

an annual fee of AED 300 for the Online Trading services that we 
provide.

All commissions and fees are exclusive of Value Added Tax, which 
shall be charged to you separately. These fees may be changed and 
such change will be notified to you.

Limitation of Liability

In addition to the provisions of the General Terms in respect of 
Limitation of Liability, neither Al Ramz and/or its Affiliates shall be 
liable for any loss arising, directly or indirectly, from:

any dispute between you and any other user of the Platform or a 
Market or a competent authority;

any losses arising from your breach of the Agreement which 
includes these Online Trading Terms;

any losses arising from your breach of any relevant Applicable Laws 
and Regulations; or 

any act or omission by you or by an Authorised Representative with 
access to your Online Trading Account, including not having 
sufficient assets before making an Order for a transaction which may 
not settle; and

you hereby release and waive any right to claim any such loss from 
Al Ramz and/or its Affiliates.

Any of liability contained in this clause shall not limit Al Ramz’s 
liability which cannot be excluded or limited under the relevant 
Applicable Laws and Regulations.

To the fullest extent permitted by the Applicable Laws and 
Regulations, the total aggregate liability of Al Ramz for losses that 
you may suffer arising out of, or in connection with the information 
or material provided by or on behalf of Al Ramz and its Affiliates shall 
be limited to a maximum aggregate value of AED 5000.

To the fullest extent permitted by the Applicable Law, the total 
aggregate liability of Al Ramz for losses, arising out of an individual 
claim or series of claims, incurred by you arising out of, or in 
connection with the Online Trading services including (the Cap)

any performance or non-performance of the Online Trading 
services;

any information or material provided by, or on behalf of, Al Ramz 
and/or its Affiliates; or

any other breach of the Agreement;

shall be limited in aggregate to the lower of:

AED 5000 or;

the total fees you paid to Al Ramz in respect of the Online Trading 
services during the preceding twelve (12) month period.

Where a claim arises in relation to a specific Order, your total liability 
or that of Al Ramz and its Affiliates, shall be limited to the purchase / 
sale amount of the Order in dispute by reference to the price for 
such transaction at the time it took place or ought reasonably to 
have taken place and in any case subject to the Cap.

In no event, shall Al Ramz and/or its Affiliates be liable to you or to 
any other third party for any any loss related in any way to special, 
indirect, incidental, exemplary, punitive, multiple or consequential 
loss including loss of business or opportunity, customers or 
contracts, loss of overheads, management or staff time, loss of 
anticipated profits or revenue or other financial benefit, loss of use 
of hardware or software, loss of data or information or corruption of 
data (including loss arising out of or relating to any inaccuracy, 
defect or omission of price data; any error or delay in the 
transmission of such data; and / or any interruption in any such 
data), or loss from business disruption, loss of reputation or 
goodwill, regardless of whether: 

either of us has been advised of the possibility or likelihood of 
recovery of such loss; or

arising under contract, tort, strict liability or any other theory of law. 

Nothing in these Online Trading Terms shall limit Al Ramz and/or its 
Affiliates’ liability to you resulting from:

fraud or fraudulent misrepresentation;

deliberate misconduct; or  

for death or personal injury resulting from their actions.

Indemnity

In addition to the indemnity clause contained in the General Terms, 
you agree to promptly defend, fully indemnify and hold us and any 
of our Affiliates harmless from and against any and all liabilities 
incurred or suffered by us or any of our Affiliates, including but not 
limited to, losses, damages, liabilities, expenses, costs, penalties, 
fines and reasonable legal, accounting and other fees in any way 
resulting from your or any of your Authorised Representatives’ use 
of the Online Trading Account or conduct of Online Trading.

Amendment 

These Online Trading Terms may be amended in the same manner 
provided for under the General Terms.

Risk Disclosure

By agreeing to be bound by these Online Trading Terms or 
undertaking Online Trading activity you declare that you have:

reviewed, understood and accepted the risks associated with the 
Online Trading services including, but not limited to, in connection 
with the failure of hardware, software, and internet connections; 
and

accepted the risk of Online Trading in Securities through the 
Platform; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each Order and the relevant Security.

You acknowledge and understand that the list of risks associated 
with Online Trading in Securities (the Risk Disclosure), as these are 
disclosed to you by Al Ramz, noting that this is not an exhaustive 
disclosure of all of the risks associated with the Online Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you from time
to time.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time. 

You acknowledge and understand that the use of instructions in 
relation to Orders may not necessarily limit losses to the expressed 
amount, and that market conditions may make it impossible to 
execute an Order.

You understand that you should be able to bear the risk of potential 
losses up to the full amount of your invested capital and if you are a 
natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income.

Before opening an Online Trading Account, you are deemed to have 
evaluated and confirmed that you understand the risks involved.

Intellectual property

Unless otherwise indicated by Al Ramz, all copyright, trademarks 
and other intellectual property rights in all content and other 
materials contained on the Platform or provided in connection with 
the Online Trading services (together, the Materials) are the 
exclusive property of Al Ramz and/or Al Ramz’s licensors or 
suppliers and are protected by any applicable intellectual property 
rights laws.

For the avoidance of doubt, the Materials shall include, without 
limitation:

any website or information technology software or network 
systems which relate to the Online Trading service;

Al Ramz’s logo and all designs, text, graphics, pictures;

Al Ramz’s information, data, software, sound files, other files, 
transaction price data, databases, applications, programs, email 
correspondence, and code; and

the selection and arrangement of and any other technology or 
content created or derived from any of the foregoing.

Except as expressly authorised by Al Ramz, you will not:

perform any act which would infringe any intellectual property 
rights of Al Ramz or its licensors, including copyrights, patents, 
utility model rights, trademark rights, and all rights to the Materials;

license, sublicense, rent, sell, resell, transfer, assign, distribute, or 
otherwise commercially exploit or make available to any person all 
or any part of the Platform in any way; 

copy, modify, republish, distribute, or make derivative works based 
upon all or any part of the Platform; 

“frame” or “mirror” all or any part of the Platform on any other 
server or wireless or Internet-based device;

reverse engineer, disassemble, decompile, or access all or any part 
of the Platform in order to: 

build a competitive product or service;

build a product or service using ideas, features, functions, or 
graphics similar to all or any part of the Platform; or

copy any ideas, features, functions, or graphics of all or any part of 
the Platform; or 

“frame”, “link” or “deep-link” any website owned or operated by Al 
Ramz, without the prior written consent of Al Ramz.

Suspension and Termination

Suspension

We may suspend your Online Trading Account and the ability to 
conduct Online Trading, in the following events:

if required by any Applicable Laws and Regulations, including the 
regulations administered by the relevant Market;

if you fail to respond to and/or cooperate with any queries that may 
be raised by any other appropriate competent authority, or any 
order or request from such authority;

if you are in breach of these Online Trading Terms, the Agreement or 
any other agreement with Al Ramz of its Affiliates that is binding on 
you;

for the period of any investigation in the event:

we have concerns about the security of your Online Trading Account 
or your Access Credentials;

we believe that the Online Trading services are being used in a 
suspicious, fraudulent or unauthorised manner or for the 
commission of illegal activities including Financial Crime;

you are subject to any pending litigation, investigation or 
proceedings by any competent authority or any other person;

we reasonably believe that such suspension is necessary to protect 
Al Ramz’s reputation.

We may also suspend or reject Orders if the Order or the assets that 
are subject to the Oder fail Al Ramz’s assessment with respect to its 
obligations under the Applicable Laws and Regulations, including 
those in relation to Financial Crime.

We shall not be liable to you for any suspension of your Online 
Trading Account pursuant to this clause, including in respect of your 
inability to undertake a transaction through the Platform during the 
period of the suspension.

Termination

These Online Trading Terms may be terminated in the same manner 
provided for under the General Terms, and such termination shall 
have the same effects provided for under the General Terms.
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In addition to the preceding clause, these Online Trading Terms shall 
automatically terminate upon the termination of your Agreement 
with us, in addition to any of the grounds for termination that are 
provided for under the General Terms.

The termination of these Online Trading Terms does not impact any 
other agreement or legal relationship you may have with us or any 
other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of this Agreement does not 
terminate or automatically amend any other agreement or 
arrangement you may have with us or any other Affiliate.

13.5

13.6

على النحــو المنصــوص في الأحــكام العامــة، قــد نتيــح لأي ســوق أو للســلطات المختصــة 
المعنيــة إمكانيــة الوصــول الكامــل إلى أي ســجل أو معلومــات نملكهــا في ما يتعلــق بتداولكم 
عبر الانترنــت، على النحــو المطلــوب مــن وقــت إلى آخــر أو كما تقتضيــه القــوانين والأنظمــة 

المعمول بها.
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Introduction

These additional terms of business as amended from time to time 
(the Online Trading Terms) shall apply to you when you trade in 
financial products and instruments (Securities) electronically 
(Online Trading) which are made available for you to trade through 
the electronic trading platform operated by us using any means or 
form of interface we make available to you from time to time (the 
Platform).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Online Trading Terms.

These Online Trading Terms must be read in conjunction with, and 
are intended to supplement, the General Terms which together shall 
form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Online Trading Terms and the General 
Terms, these Online Trading Terms shall take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Online Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms).

Effective Date and Term

These Online Trading Terms will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Online Trading services; or

notify you in writing of our acceptance of your request to receive 
Online Trading services.

Subject to any suspension pursuant to the terms contains herein, 
these Online Trading Terms shall continue in full force and effect 
until terminated.

Access to your Online Trading Account

You acknowledge and agree that the account we open and provide 
you access to in order for you to carry on Online Trading activities 
(Online Trading Account) is for your sole benefit only may not be 
used for the benefit of any third party.

We may grant access to the Online Trading Account to your duly 
appointed representative(s) whose details shall be duly provided in 
writing to us (the Authorised Representatives). You accept all risks 
arising from your Authorised Representatives’ access to your Online 
Trading Account and/or carrying on Online Trading on your behalf, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not under any 
circumstances accept any liability in respect of such losses and or 
damages.

We will provide you with the necessary user ID and password and 
any other means such as keys, certificates, access codes, or other 
credentials and any other login information we may notify to you 
from time to time (the Access Credentials) to allow you or your 
Authorised Representatives to access and use your Online Trading 
Account.
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You agree to be bound, and to ensure that your Authorised 
Representatives acknowledge and are bound, by the instructions 
we provide to you in relation to authentication requirements and 
procedures for accessing and operating your Online Trading 
Account. You further acknowledge and agree that non-compliance 
with such instructions would constitute a breach of our Agreement.

You acknowledge and agree that you shall not share access to your 
Online Trading Account with any person or make the Online Trading 
Account available to third parties other than the authorised 
representatives.

We reserve the right to suspend or terminate these Online Trading 
Terms and/or close your Online Trading Account that are operated or 
accessed by any person other than yourself or your authorised 
representatives, and/or cancel or reverse any trades which were 
made on your Online Trading Account by any third parties other than 
your authorised representatives.

Prohibited Activities

When accessing the Platform and carrying on Online Trading 
activity, you agree not to:

carry out any activity:

which would contravene Applicable Laws and Regulations, including 
the SCA Rules and any provisions which relate to fraud or market 
abuse as this is provided for under SCA Rules and the relevant laws 
and regulations which apply in the jurisdictions or on the Market 
where the relevant Securities are listed or traded;

in preparation, furtherance or commission of a Financial Crime 
which includes money laundering and terrorist financing;

to assist a person who is subject to the relevant applicable financial 
sanctions from using your Online Trading Account or accessing the 
Platform, including any person located in a jurisdiction that is subject 
to sanctions by the United Nations Security Council or the United 
Arab Emirates, including through the use of electronic means to 
disguise the location from which the Platform is accessed;

which may affect the proper functioning of the Platform or the 
orderly trading on the relevant Market, or which may damage, 
interfere with or disrupt access to the Platform or Services or do 
anything which may interrupt or impair its functionality; or

which may impact the reputation of Al Ramz or the Platform;

impersonate any person or use a false name or a name which you are 
not authorised to use or create a false identity or e-mail address or 
to mislead others as to the identity or origin of any communications, 
or providing false or misleading information, including to Al Ramz at 
the time of opening the Online Trading Account;

carry out any of the activities in the preceding sub-clause in an 
attempt to open more than one Account;

make any commercial or business use of the Platform or resell or 
commercially benefit from any part or aspect of the Platform;

make available, upload or distribute by any means any material or 
files that contain any viruses or any other harmful software or data;

falsify the true ownership of software or other material or 
information contained in files made available via the Platform;

assist a third party to gain access to your Online Trading Account or 
any person other than your Authorised Representatives in accessing 
the Platform in any way; or

obtain or attempt to obtain unauthorised access, through whatever 
means, to the Platform, other services or computer systems or areas 
of a website or computer network operated by Al Ramz or any of its 
agents or services providers, including through the use of electronic 
means to disguise the true location from which the Platform is 
accessed.

We shall only allow the carrying of Online Trading in relation to those 
Securities that are made available through the Platform, as 
determined by Al Ramz in its sole discretion from time to time.

Security Obligations

When accessing the Platform and carrying on Online Trading 
activity, you agree to:

maintain the security of your Online Trading Account by keeping 
your account information confidential and protecting the Access 
Credentials, and restricting access to your Online Trading Account to 
yourself and/or your Authorised Representatives;

make reasonable use of anti-virus, anti-malware and other software 
and techniques to protect your Online Trading Account from being 
the victim of a hack or of other malicious actions, so as to protect 
the integrity of your Online Trading Account and to keep these, and 
the access to the Platform, out of the reach of third-parties;

promptly notify Al Ramz if you discover or otherwise suspect a 
security breach related to your Online Trading Account and access to 
the Platform, including if you suspect that the Access Credentials 
have been compromised in any way or misplaced or lost by emailing 
Al Ramz or using any other contact details notified to you from time 
to time; 

take responsibility for all activities that occur under your Online 
Trading Account. You accept all risks of any authorised or 
unauthorised access to your Online Trading Account, including any 
and all losses or damages incurred or suffered by you or any third 
party as a result of your Access Credentials being mismanaged, 
wrongfully or improperly used, leaked, used by a third party or 
stolen. Al Ramz shall not under any circumstances accept any 
liability in respect of such losses and or damages;

refrain from:

installing, running, executing or otherwise making use of software 
or hardware (such as, but not limited to, third party software or 
applications) which may interface with the Platform or impact 
Online Trading; and

being in any way involved in such use of software or hardware which 
could interfere with, disrupt, negatively affect, or inhibit other users 
from accessing the Platform or from carrying on Online Trading, or 
that could damage, disable, overburden, or impair the functioning of 
the Platform or Online Trading in any way; and

comply at all times with the Applicable Laws and Regulations, the 
terms your Agreement with Al Ramz and any other terms or 
conditions that may apply, as notified to you from time to time.

Online Trading on the Platform

You may buy or sell financial instruments and products on the 
Platform by placing an instruction on the Platform (Order).

Al Ramz will not assess, and shall not be responsible for assessing, 
the suitability of any transaction you carry on through the Platform 
before granting you access to the Platform or before the you place 
an Order. You should therefore seek professional advice as to 
whether your Online Trading activity is suitable for your needs
and purposes.

You acknowledge and agree that:

it is your sole responsibility to ensure the validity and accuracy of an 
Order and that Al Ramz shall not be liable for the consequences of 
you not providing valid and accurate information when placing
an Order;

the Platform is accessible twenty-four (24) hours a day, seven (7) 
days a week and three hundred and sixty-five (365) days a year, 
except for any period during which trading is suspended for 
maintenance purposes or as required by law or by the
relevant authorities;

we may, at our sole discretion and without prior notice take any 
measure we deem necessary to ensure the safety and soundness of 
the Platform or if we deem that you may have contravened the 
Agreement or any relevant Applicable Laws and Regulations. Such 
measure may include among other things closing or suspending 
your Online Trading Account or your access or use of the Platform or 
your ability to carrying on Online Trading, refusing an Order, or 
imposing limits on trading amounts on the Platform;

you may cancel or amend an Order only if such Order has not been 
executed on the Platform. Notwithstanding the preceding, Al Ramz 
may, at its sole discretion, reverse an Order under certain 
extraordinary conditions (including but not limited to breaches of 
the Applicable Laws and Regulations or Financial Crime)

We will confirm to you in writing every time an Order is partially or 
completely executed.

You acknowledge and agree that:

by making an Order on the Platform, you are instructing Al Ramz to 
execute the Order at the buy price or sell price quoted on the 
Platform on the basis of which you placed the Order, and you agree 
to pay any associated fees;

you will receive immediate notification of your executed Order 
through any agreed means communication;

in order to maintain a fair and orderly Platform, we may restrict the 
number of Orders allowed and your use of the Platform in order to 
protect the Platform against denial of service attacks and improve 
the overall trading experience on the Platform;

Al Ramz may limit the number of Orders placed through your Online 
Trading Account;

use of the Platform will be for legitimate trading purposes and any 
repeated violation of Order rate limits will result in us suspending or 
closing your Online Trading Account;

any statement, confirmation, notification in relation to your Orders 
is the true and accurate record of your transactions on the Platform. 
It is your responsibility to remain up to date on its transaction history 
and any notices with respect to your Online Trading Account;

there may be a delay in executing an Order as the result of Al Ramz’s 
or the relevant Market’s processes and protocols relating to secure 
trading, and that Al Ramz shall not be liable for any such delay in the 
execution the User’s Trade on the Platform; and

as provided for under the General Terms, we may provide complete 
access to any record or information we hold in relation to your 
Online Trading to any Market or to the relevant competent 
authorities, as requested from time to time or as required under the 
Applicable Laws and Regulations.

Commissions and Fees

In addition to any Fees you may need to pay to us under the General 
Terms, you hereby agree to pay:

any and all fees due to any Market for any Order that you place 
through the Platform; and

an annual fee of AED 300 for the Online Trading services that we 
provide.

All commissions and fees are exclusive of Value Added Tax, which 
shall be charged to you separately. These fees may be changed and 
such change will be notified to you.

Limitation of Liability

In addition to the provisions of the General Terms in respect of 
Limitation of Liability, neither Al Ramz and/or its Affiliates shall be 
liable for any loss arising, directly or indirectly, from:

any dispute between you and any other user of the Platform or a 
Market or a competent authority;

any losses arising from your breach of the Agreement which 
includes these Online Trading Terms;

any losses arising from your breach of any relevant Applicable Laws 
and Regulations; or 

any act or omission by you or by an Authorised Representative with 
access to your Online Trading Account, including not having 
sufficient assets before making an Order for a transaction which may 
not settle; and

you hereby release and waive any right to claim any such loss from 
Al Ramz and/or its Affiliates.

Any of liability contained in this clause shall not limit Al Ramz’s 
liability which cannot be excluded or limited under the relevant 
Applicable Laws and Regulations.

To the fullest extent permitted by the Applicable Laws and 
Regulations, the total aggregate liability of Al Ramz for losses that 
you may suffer arising out of, or in connection with the information 
or material provided by or on behalf of Al Ramz and its Affiliates shall 
be limited to a maximum aggregate value of AED 5000.

To the fullest extent permitted by the Applicable Law, the total 
aggregate liability of Al Ramz for losses, arising out of an individual 
claim or series of claims, incurred by you arising out of, or in 
connection with the Online Trading services including (the Cap)

any performance or non-performance of the Online Trading 
services;

any information or material provided by, or on behalf of, Al Ramz 
and/or its Affiliates; or

any other breach of the Agreement;

shall be limited in aggregate to the lower of:

AED 5000 or;

the total fees you paid to Al Ramz in respect of the Online Trading 
services during the preceding twelve (12) month period.

Where a claim arises in relation to a specific Order, your total liability 
or that of Al Ramz and its Affiliates, shall be limited to the purchase / 
sale amount of the Order in dispute by reference to the price for 
such transaction at the time it took place or ought reasonably to 
have taken place and in any case subject to the Cap.

In no event, shall Al Ramz and/or its Affiliates be liable to you or to 
any other third party for any any loss related in any way to special, 
indirect, incidental, exemplary, punitive, multiple or consequential 
loss including loss of business or opportunity, customers or 
contracts, loss of overheads, management or staff time, loss of 
anticipated profits or revenue or other financial benefit, loss of use 
of hardware or software, loss of data or information or corruption of 
data (including loss arising out of or relating to any inaccuracy, 
defect or omission of price data; any error or delay in the 
transmission of such data; and / or any interruption in any such 
data), or loss from business disruption, loss of reputation or 
goodwill, regardless of whether: 

either of us has been advised of the possibility or likelihood of 
recovery of such loss; or

arising under contract, tort, strict liability or any other theory of law. 

Nothing in these Online Trading Terms shall limit Al Ramz and/or its 
Affiliates’ liability to you resulting from:

fraud or fraudulent misrepresentation;

deliberate misconduct; or  

for death or personal injury resulting from their actions.

Indemnity

In addition to the indemnity clause contained in the General Terms, 
you agree to promptly defend, fully indemnify and hold us and any 
of our Affiliates harmless from and against any and all liabilities 
incurred or suffered by us or any of our Affiliates, including but not 
limited to, losses, damages, liabilities, expenses, costs, penalties, 
fines and reasonable legal, accounting and other fees in any way 
resulting from your or any of your Authorised Representatives’ use 
of the Online Trading Account or conduct of Online Trading.

Amendment 

These Online Trading Terms may be amended in the same manner 
provided for under the General Terms.

Risk Disclosure

By agreeing to be bound by these Online Trading Terms or 
undertaking Online Trading activity you declare that you have:

reviewed, understood and accepted the risks associated with the 
Online Trading services including, but not limited to, in connection 
with the failure of hardware, software, and internet connections; 
and

accepted the risk of Online Trading in Securities through the 
Platform; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each Order and the relevant Security.

You acknowledge and understand that the list of risks associated 
with Online Trading in Securities (the Risk Disclosure), as these are 
disclosed to you by Al Ramz, noting that this is not an exhaustive 
disclosure of all of the risks associated with the Online Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you from time
to time.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time. 

You acknowledge and understand that the use of instructions in 
relation to Orders may not necessarily limit losses to the expressed 
amount, and that market conditions may make it impossible to 
execute an Order.

You understand that you should be able to bear the risk of potential 
losses up to the full amount of your invested capital and if you are a 
natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income.

Before opening an Online Trading Account, you are deemed to have 
evaluated and confirmed that you understand the risks involved.

Intellectual property

Unless otherwise indicated by Al Ramz, all copyright, trademarks 
and other intellectual property rights in all content and other 
materials contained on the Platform or provided in connection with 
the Online Trading services (together, the Materials) are the 
exclusive property of Al Ramz and/or Al Ramz’s licensors or 
suppliers and are protected by any applicable intellectual property 
rights laws.

For the avoidance of doubt, the Materials shall include, without 
limitation:

any website or information technology software or network 
systems which relate to the Online Trading service;

Al Ramz’s logo and all designs, text, graphics, pictures;

Al Ramz’s information, data, software, sound files, other files, 
transaction price data, databases, applications, programs, email 
correspondence, and code; and

the selection and arrangement of and any other technology or 
content created or derived from any of the foregoing.

Except as expressly authorised by Al Ramz, you will not:

perform any act which would infringe any intellectual property 
rights of Al Ramz or its licensors, including copyrights, patents, 
utility model rights, trademark rights, and all rights to the Materials;

license, sublicense, rent, sell, resell, transfer, assign, distribute, or 
otherwise commercially exploit or make available to any person all 
or any part of the Platform in any way; 

copy, modify, republish, distribute, or make derivative works based 
upon all or any part of the Platform; 

“frame” or “mirror” all or any part of the Platform on any other 
server or wireless or Internet-based device;

reverse engineer, disassemble, decompile, or access all or any part 
of the Platform in order to: 

build a competitive product or service;

build a product or service using ideas, features, functions, or 
graphics similar to all or any part of the Platform; or

copy any ideas, features, functions, or graphics of all or any part of 
the Platform; or 

“frame”, “link” or “deep-link” any website owned or operated by Al 
Ramz, without the prior written consent of Al Ramz.

Suspension and Termination

Suspension

We may suspend your Online Trading Account and the ability to 
conduct Online Trading, in the following events:

if required by any Applicable Laws and Regulations, including the 
regulations administered by the relevant Market;

if you fail to respond to and/or cooperate with any queries that may 
be raised by any other appropriate competent authority, or any 
order or request from such authority;

if you are in breach of these Online Trading Terms, the Agreement or 
any other agreement with Al Ramz of its Affiliates that is binding on 
you;

for the period of any investigation in the event:

we have concerns about the security of your Online Trading Account 
or your Access Credentials;

we believe that the Online Trading services are being used in a 
suspicious, fraudulent or unauthorised manner or for the 
commission of illegal activities including Financial Crime;

you are subject to any pending litigation, investigation or 
proceedings by any competent authority or any other person;

we reasonably believe that such suspension is necessary to protect 
Al Ramz’s reputation.

We may also suspend or reject Orders if the Order or the assets that 
are subject to the Oder fail Al Ramz’s assessment with respect to its 
obligations under the Applicable Laws and Regulations, including 
those in relation to Financial Crime.

We shall not be liable to you for any suspension of your Online 
Trading Account pursuant to this clause, including in respect of your 
inability to undertake a transaction through the Platform during the 
period of the suspension.

Termination

These Online Trading Terms may be terminated in the same manner 
provided for under the General Terms, and such termination shall 
have the same effects provided for under the General Terms.
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5000 درهم إماراتي أو؛

إجمالي مبلــغ الرســوم التــي قمتــم بدفعهــا إلى شركــة الرمــز في مــا يتعلــق بخدمــات التــداول 
عبر الإنترنت في خلال الأشهر الإثني عشر (12) السابقة.

في حــال نشــوء مطالبــة في مــا يتعلــق بأمــر محــدد، تتحــدد إجمالي مســؤوليتكم أو مســؤولية 
شركــة الرمــز والجهــات التابعــة لهــا بمبلــغ الشراء/ البيــع الخــاص بالأمــر محل النــزاع بالعــودة إلى 
ســعر هــذه المعاملــة في وقــت إجرائهــا أو الوقــت الــذي كان يجــب فيــه إجراؤهــا بصــورة 

معقولة، وفي أي حال رهناً بالحد الأقصى. 

لا تكــون شركــة الرمــز و/أو الجهــات التابعــة لهــا في أي حــال مــن الأحــوال مســؤولة تجاهكــم أو 
تجــاه أي طــرف ثالــث آخــر عــن أي خســارة تتعلــق بــأي شــكل بخســارة خاصــة أو غير مبــاشرة أو 
عرضيــة أو زجريــة أو تأديبيــة أو مضاعفــة أو تبعيــة، بمــا في ذلــك تفويــت العمــل أو الفرصــة، أو 
خســارة العــملاء أو العقــود، أو خســارة في النفقــات العامــة، أو وقــت الإدارة أو الموظــفين، أو 
خســارة في الأربــاح أو الإيــرادات المتوقعــة أو غيرهــا مــن المنفعــة الماليــة، خســارة اســتخدام 
أجهــزة أو برمجيــات، خســارة بيانــات أو معلومــات أو تلــف البيانــات (بمــا في ذلــك الخســارة 
الناشــئة عــن أو المتعلقــة بــأي حالــة مــن عــدم الدقــة أو خطــأ أو إغفــال في بيانــات الســعر، أي 
ــن  ــارة م ــات)، أو خس ــذا بيان ــاع في هك ــات، و/أو أي انقط ــذا معلوم ــل هك ــأخير في نق ــأ أو ت خط

تعطل الأعمال، أو خسارة في السمعة أو الشهرة التجارية، بغض النظر عن:

سواء أكان أياً منا قد أبُلغ بإمكانية أو احتمال استرداد هكذا خسارة؛ أو

ســواء أكانــت ناشــئة عــن مســؤولية عقديــة أو تقصيريــة أو مســؤولية مــن غير خطــأ أو أي نظرية 
أخرى في القانون.

ليــس في أحــكام التــداول عبر الإنترنــت هــذه مــا مــن شــأنه أن يحــدّ مــن مســؤولية شركــة الرمــز 
و/أو الجهات التابعة لها تجاهكم الناجمة عن: 

الغش أو التضليل الاحتيالي؛

سوء التصرف المتعمد؛ أو

الوفاة أو الإصابة الشخصية الناجمة عن أفعالهم.

الالتزام بالتعويض

ــون على أن  ــم توافق ــة، إنك ــكام العام ــدرج في الأح ــض الم ــزام بالتعوي ــد الالت ــة إلى بن بالإضاف
ــا  ــض لن ــزام بالتعوي ــا، والالت ــة لن ــات التابع ــن الجه ــن أي م ــا وع ــاع عن ــور بالدف ــوا على الف تقوم
بالكامــل وإبرائنــا أو أي مــن الجهــات التابعــة لنــا مــن وضــد أي وكافــة الالتزامــات التــي نتكبدها أو 
تلحــق بنــا أو بــأي مــن الجهــات التابعــة لنــا، بمــا في ذلــك على ســبيل المثــال لا الــحصر، الخســائر 
القانونيــة  والرســوم  والغرامــات  والعقوبــات  والتكاليــف  والمصاريــف  والالتزامــات  والأضرار 
ــة الناتجــة بــأي طريقــة عــن اســتخدامكم أو اســتخدام أي مــن  والمحاســبية وغيرهــا المعقول

الممثلين المخولين من قبلكم لحساب التداول عبر الإنترنت أو إجراء التداول عبر الإنترنت.

التعديل

قــد يتــم تعديــل أحــكام التــداول عبر الإنترنــت هــذه بنفــس الطريقــة المنصــوص عليهــا في 
الأحكام العامة.

الافصاح عن المخاطر

ــداول عبر  ــاط الت ــة نش ــذه أو ممارس ــت ه ــداول عبر الإنترن ــكام الت ــزام بأح ــة على الالت بالموافق
الإنترنت، إنكم تصرحون بأنكم:

ــا في  ــت، بم ــداول عبر الإنترن ــات الت ــة بخدم ــر المتعلق ــول المخاط ــم وقب ــة وفه ــم بمراجع قمت
ذلــك على ســبيل المثــال لا الــحصر، في مــا يتعلــق بفشــل الأجهــزة والبرمجيــات واتصــالات 

الإنترنت؛ و

قبلتم بمخاطر التداول بالأوراق المالية عبر الإنترنت عبر المنصة؛ و
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In addition to the preceding clause, these Online Trading Terms shall 
automatically terminate upon the termination of your Agreement 
with us, in addition to any of the grounds for termination that are 
provided for under the General Terms.

The termination of these Online Trading Terms does not impact any 
other agreement or legal relationship you may have with us or any 
other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of this Agreement does not 
terminate or automatically amend any other agreement or 
arrangement you may have with us or any other Affiliate.
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قد نقوم بتحديث الافصاح عن المخاطر، حسبما سيتم إخطاركم من وقت إلى آخر.

تقــرون وتوافقــون أنــه مــن مســؤوليتكم التأكــد مــن اتخــاذ القــرارات بنــاءً على اطلاع جيــد، وأنــه 
ــم  ــوء خبرتك ــة في ض ــالأوراق المالي ــداول ب ــة الت ــة ملائم ــاص لناحي ــم الخ ــراء تقييمك ــم إج عليك
ــن  ــاح ع ــوا على اطلاع على الافص ــة، وأن تظل ــم الخاص ــة وحاجاتك ــم المالي ــم ومواردك وأهدافك

المخاطر حسبما يتم تحديثه من قبل شركة الرمز من وقت إلى آخر.

إنكــم تقــرون وتفهمــون أن اســتخدام التعلــيمات في مــا يتعلــق بالأوامــر قــد لا يحــد بــالضرورة 
من الخسائر في المبلغ المحدد، وأن ظروف السوق قد تجعل تنفيذ أمر ما مستحيلاً.

أنكــم تفهمــون أنكــم يجــب أن تكونــوا قادريــن على تحمــل خطــر الخســائر المحتملــة في حــدود 
المبلــغ الكامــل لــرأس المال المســتثمر، وإن كنتــم شــخصاً طبيعيــاً عليكــم فقــط اســتثمار رأس 
مــال تكونــون قادريــن على خســارته مــن دون التــأثير على مســتوى معيشــتكم ويكــون متناســباً 

مع مستوى دخلكم.

قبــل فتــح حســاب التــداول عبر الإنترنــت، تعُــتبرون أنكــم قــد قمتــم بتقييــم المخاطــر المحتملــة 
والتأكيد على أنكم فهمتموها.

الملكية الفكرية

ــة  ــات التجاري ــنشر، والعلام ــف وال ــوق التألي ــع حق ــك، إن جمي ــز خلاف ذل ــة الرم ــر شرك ــا لم تذك م
وغيرهــا مــن حقــوق الملكيــة الفكريــة في كل المحتــوى وغير ذلــك من المــواد الموجــودة على 
ــة بـــ  ــا مجتمع ــار إليه ــت (يش ــداول عبر الإنترن ــات الت ــق بخدم ــا يتعل ــة في م ــة أو المقدم المنص
"المــواد") هــي مملوكــة حصريــاً لشركــة الرمــز و/أو مانحــي التراخيــص لشركــة الرمــز أو مــوردي 

شركة الرمز، وهي محمية تحت أي قوانين ملكية فكرية معمول بها.

تفادياً للشك، تتضمن المواد على سبيل المثال لا الحصر:

أي موقــع إلــكتروني أو برامــج تكنولوجيــا المعلومــات أو أنظمــة الشــبكة تتعلــق بخدمــة التداول 
عبر الإنترنت؛

شعار شركة الرمز وكافة التصاميم والنصوص والرسومات الغرافيكية والصور؛

المعلومــات والبيانــات والبرمجيــات والملفــات الصوتيــة والملفــات الأخــرى وبيانــات أســعار 
الإلــكتروني  البريــد  عبر  والمــراسلات  والبرامــج  والتطبيقــات  البيانــات  وقواعــد  التعــاملات 

والتشفيرات الخاصة بشركة الرمز؛ و

اختيار وترتيب، وأي تكنولوجيا أو محتوى يتم إنشاؤه أو استخلاصه من، أي مما سبق.

باستثناء كما هو مسموح صراحة من قبل شركة الرمز، لن تقوموا بـ:

أي فعــل قــد يخــل بــأي حقــوق ملكيــة فكريــة لشركــة الرمــز أو مانحــي التراخيــص لهــا، بمــا في 
ــات  ــوق العلام ــة وحق ــاذج المنفع ــوق نم ــراءات الاختراع وحق ــنشر وب ــف وال ــوق التألي ــك حق ذل

التجارية وجميع الحقوق المتعلقة بالمواد؛

ترخيــص كل أو أي جــزء مــن المنصــة أو إعــادة ترخيصهــا أو تأجيرهــا أو بيعهــا أو إعــادة بيعهــا أو 
نقلها أو إحالتها أو توزيعها أو بخلاف ذلك استغلالها تجارياً أو إتاحتها إلى أي شخص؛

Introduction

These additional terms of business as amended from time to time 
(the Online Trading Terms) shall apply to you when you trade in 
financial products and instruments (Securities) electronically 
(Online Trading) which are made available for you to trade through 
the electronic trading platform operated by us using any means or 
form of interface we make available to you from time to time (the 
Platform).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Online Trading Terms.

These Online Trading Terms must be read in conjunction with, and 
are intended to supplement, the General Terms which together shall 
form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Online Trading Terms and the General 
Terms, these Online Trading Terms shall take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Online Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms).

Effective Date and Term

These Online Trading Terms will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Online Trading services; or

notify you in writing of our acceptance of your request to receive 
Online Trading services.

Subject to any suspension pursuant to the terms contains herein, 
these Online Trading Terms shall continue in full force and effect 
until terminated.

Access to your Online Trading Account

You acknowledge and agree that the account we open and provide 
you access to in order for you to carry on Online Trading activities 
(Online Trading Account) is for your sole benefit only may not be 
used for the benefit of any third party.

We may grant access to the Online Trading Account to your duly 
appointed representative(s) whose details shall be duly provided in 
writing to us (the Authorised Representatives). You accept all risks 
arising from your Authorised Representatives’ access to your Online 
Trading Account and/or carrying on Online Trading on your behalf, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not under any 
circumstances accept any liability in respect of such losses and or 
damages.

We will provide you with the necessary user ID and password and 
any other means such as keys, certificates, access codes, or other 
credentials and any other login information we may notify to you 
from time to time (the Access Credentials) to allow you or your 
Authorised Representatives to access and use your Online Trading 
Account.
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You agree to be bound, and to ensure that your Authorised 
Representatives acknowledge and are bound, by the instructions 
we provide to you in relation to authentication requirements and 
procedures for accessing and operating your Online Trading 
Account. You further acknowledge and agree that non-compliance 
with such instructions would constitute a breach of our Agreement.

You acknowledge and agree that you shall not share access to your 
Online Trading Account with any person or make the Online Trading 
Account available to third parties other than the authorised 
representatives.

We reserve the right to suspend or terminate these Online Trading 
Terms and/or close your Online Trading Account that are operated or 
accessed by any person other than yourself or your authorised 
representatives, and/or cancel or reverse any trades which were 
made on your Online Trading Account by any third parties other than 
your authorised representatives.

Prohibited Activities

When accessing the Platform and carrying on Online Trading 
activity, you agree not to:

carry out any activity:

which would contravene Applicable Laws and Regulations, including 
the SCA Rules and any provisions which relate to fraud or market 
abuse as this is provided for under SCA Rules and the relevant laws 
and regulations which apply in the jurisdictions or on the Market 
where the relevant Securities are listed or traded;

in preparation, furtherance or commission of a Financial Crime 
which includes money laundering and terrorist financing;

to assist a person who is subject to the relevant applicable financial 
sanctions from using your Online Trading Account or accessing the 
Platform, including any person located in a jurisdiction that is subject 
to sanctions by the United Nations Security Council or the United 
Arab Emirates, including through the use of electronic means to 
disguise the location from which the Platform is accessed;

which may affect the proper functioning of the Platform or the 
orderly trading on the relevant Market, or which may damage, 
interfere with or disrupt access to the Platform or Services or do 
anything which may interrupt or impair its functionality; or

which may impact the reputation of Al Ramz or the Platform;

impersonate any person or use a false name or a name which you are 
not authorised to use or create a false identity or e-mail address or 
to mislead others as to the identity or origin of any communications, 
or providing false or misleading information, including to Al Ramz at 
the time of opening the Online Trading Account;

carry out any of the activities in the preceding sub-clause in an 
attempt to open more than one Account;

make any commercial or business use of the Platform or resell or 
commercially benefit from any part or aspect of the Platform;

make available, upload or distribute by any means any material or 
files that contain any viruses or any other harmful software or data;

falsify the true ownership of software or other material or 
information contained in files made available via the Platform;

assist a third party to gain access to your Online Trading Account or 
any person other than your Authorised Representatives in accessing 
the Platform in any way; or

obtain or attempt to obtain unauthorised access, through whatever 
means, to the Platform, other services or computer systems or areas 
of a website or computer network operated by Al Ramz or any of its 
agents or services providers, including through the use of electronic 
means to disguise the true location from which the Platform is 
accessed.

We shall only allow the carrying of Online Trading in relation to those 
Securities that are made available through the Platform, as 
determined by Al Ramz in its sole discretion from time to time.

Security Obligations

When accessing the Platform and carrying on Online Trading 
activity, you agree to:

maintain the security of your Online Trading Account by keeping 
your account information confidential and protecting the Access 
Credentials, and restricting access to your Online Trading Account to 
yourself and/or your Authorised Representatives;

make reasonable use of anti-virus, anti-malware and other software 
and techniques to protect your Online Trading Account from being 
the victim of a hack or of other malicious actions, so as to protect 
the integrity of your Online Trading Account and to keep these, and 
the access to the Platform, out of the reach of third-parties;

promptly notify Al Ramz if you discover or otherwise suspect a 
security breach related to your Online Trading Account and access to 
the Platform, including if you suspect that the Access Credentials 
have been compromised in any way or misplaced or lost by emailing 
Al Ramz or using any other contact details notified to you from time 
to time; 

take responsibility for all activities that occur under your Online 
Trading Account. You accept all risks of any authorised or 
unauthorised access to your Online Trading Account, including any 
and all losses or damages incurred or suffered by you or any third 
party as a result of your Access Credentials being mismanaged, 
wrongfully or improperly used, leaked, used by a third party or 
stolen. Al Ramz shall not under any circumstances accept any 
liability in respect of such losses and or damages;

refrain from:

installing, running, executing or otherwise making use of software 
or hardware (such as, but not limited to, third party software or 
applications) which may interface with the Platform or impact 
Online Trading; and

being in any way involved in such use of software or hardware which 
could interfere with, disrupt, negatively affect, or inhibit other users 
from accessing the Platform or from carrying on Online Trading, or 
that could damage, disable, overburden, or impair the functioning of 
the Platform or Online Trading in any way; and

comply at all times with the Applicable Laws and Regulations, the 
terms your Agreement with Al Ramz and any other terms or 
conditions that may apply, as notified to you from time to time.

Online Trading on the Platform

You may buy or sell financial instruments and products on the 
Platform by placing an instruction on the Platform (Order).

Al Ramz will not assess, and shall not be responsible for assessing, 
the suitability of any transaction you carry on through the Platform 
before granting you access to the Platform or before the you place 
an Order. You should therefore seek professional advice as to 
whether your Online Trading activity is suitable for your needs
and purposes.

You acknowledge and agree that:

it is your sole responsibility to ensure the validity and accuracy of an 
Order and that Al Ramz shall not be liable for the consequences of 
you not providing valid and accurate information when placing
an Order;

the Platform is accessible twenty-four (24) hours a day, seven (7) 
days a week and three hundred and sixty-five (365) days a year, 
except for any period during which trading is suspended for 
maintenance purposes or as required by law or by the
relevant authorities;

we may, at our sole discretion and without prior notice take any 
measure we deem necessary to ensure the safety and soundness of 
the Platform or if we deem that you may have contravened the 
Agreement or any relevant Applicable Laws and Regulations. Such 
measure may include among other things closing or suspending 
your Online Trading Account or your access or use of the Platform or 
your ability to carrying on Online Trading, refusing an Order, or 
imposing limits on trading amounts on the Platform;

you may cancel or amend an Order only if such Order has not been 
executed on the Platform. Notwithstanding the preceding, Al Ramz 
may, at its sole discretion, reverse an Order under certain 
extraordinary conditions (including but not limited to breaches of 
the Applicable Laws and Regulations or Financial Crime)

We will confirm to you in writing every time an Order is partially or 
completely executed.

You acknowledge and agree that:

by making an Order on the Platform, you are instructing Al Ramz to 
execute the Order at the buy price or sell price quoted on the 
Platform on the basis of which you placed the Order, and you agree 
to pay any associated fees;

you will receive immediate notification of your executed Order 
through any agreed means communication;

in order to maintain a fair and orderly Platform, we may restrict the 
number of Orders allowed and your use of the Platform in order to 
protect the Platform against denial of service attacks and improve 
the overall trading experience on the Platform;

Al Ramz may limit the number of Orders placed through your Online 
Trading Account;

use of the Platform will be for legitimate trading purposes and any 
repeated violation of Order rate limits will result in us suspending or 
closing your Online Trading Account;

any statement, confirmation, notification in relation to your Orders 
is the true and accurate record of your transactions on the Platform. 
It is your responsibility to remain up to date on its transaction history 
and any notices with respect to your Online Trading Account;

there may be a delay in executing an Order as the result of Al Ramz’s 
or the relevant Market’s processes and protocols relating to secure 
trading, and that Al Ramz shall not be liable for any such delay in the 
execution the User’s Trade on the Platform; and

as provided for under the General Terms, we may provide complete 
access to any record or information we hold in relation to your 
Online Trading to any Market or to the relevant competent 
authorities, as requested from time to time or as required under the 
Applicable Laws and Regulations.

Commissions and Fees

In addition to any Fees you may need to pay to us under the General 
Terms, you hereby agree to pay:

any and all fees due to any Market for any Order that you place 
through the Platform; and

an annual fee of AED 300 for the Online Trading services that we 
provide.

All commissions and fees are exclusive of Value Added Tax, which 
shall be charged to you separately. These fees may be changed and 
such change will be notified to you.

Limitation of Liability

In addition to the provisions of the General Terms in respect of 
Limitation of Liability, neither Al Ramz and/or its Affiliates shall be 
liable for any loss arising, directly or indirectly, from:

any dispute between you and any other user of the Platform or a 
Market or a competent authority;

any losses arising from your breach of the Agreement which 
includes these Online Trading Terms;

any losses arising from your breach of any relevant Applicable Laws 
and Regulations; or 

any act or omission by you or by an Authorised Representative with 
access to your Online Trading Account, including not having 
sufficient assets before making an Order for a transaction which may 
not settle; and

you hereby release and waive any right to claim any such loss from 
Al Ramz and/or its Affiliates.

Any of liability contained in this clause shall not limit Al Ramz’s 
liability which cannot be excluded or limited under the relevant 
Applicable Laws and Regulations.

To the fullest extent permitted by the Applicable Laws and 
Regulations, the total aggregate liability of Al Ramz for losses that 
you may suffer arising out of, or in connection with the information 
or material provided by or on behalf of Al Ramz and its Affiliates shall 
be limited to a maximum aggregate value of AED 5000.

To the fullest extent permitted by the Applicable Law, the total 
aggregate liability of Al Ramz for losses, arising out of an individual 
claim or series of claims, incurred by you arising out of, or in 
connection with the Online Trading services including (the Cap)

any performance or non-performance of the Online Trading 
services;

any information or material provided by, or on behalf of, Al Ramz 
and/or its Affiliates; or

any other breach of the Agreement;

shall be limited in aggregate to the lower of:

AED 5000 or;

the total fees you paid to Al Ramz in respect of the Online Trading 
services during the preceding twelve (12) month period.

Where a claim arises in relation to a specific Order, your total liability 
or that of Al Ramz and its Affiliates, shall be limited to the purchase / 
sale amount of the Order in dispute by reference to the price for 
such transaction at the time it took place or ought reasonably to 
have taken place and in any case subject to the Cap.

In no event, shall Al Ramz and/or its Affiliates be liable to you or to 
any other third party for any any loss related in any way to special, 
indirect, incidental, exemplary, punitive, multiple or consequential 
loss including loss of business or opportunity, customers or 
contracts, loss of overheads, management or staff time, loss of 
anticipated profits or revenue or other financial benefit, loss of use 
of hardware or software, loss of data or information or corruption of 
data (including loss arising out of or relating to any inaccuracy, 
defect or omission of price data; any error or delay in the 
transmission of such data; and / or any interruption in any such 
data), or loss from business disruption, loss of reputation or 
goodwill, regardless of whether: 

either of us has been advised of the possibility or likelihood of 
recovery of such loss; or

arising under contract, tort, strict liability or any other theory of law. 

Nothing in these Online Trading Terms shall limit Al Ramz and/or its 
Affiliates’ liability to you resulting from:

fraud or fraudulent misrepresentation;

deliberate misconduct; or  

for death or personal injury resulting from their actions.

Indemnity

In addition to the indemnity clause contained in the General Terms, 
you agree to promptly defend, fully indemnify and hold us and any 
of our Affiliates harmless from and against any and all liabilities 
incurred or suffered by us or any of our Affiliates, including but not 
limited to, losses, damages, liabilities, expenses, costs, penalties, 
fines and reasonable legal, accounting and other fees in any way 
resulting from your or any of your Authorised Representatives’ use 
of the Online Trading Account or conduct of Online Trading.

Amendment 

These Online Trading Terms may be amended in the same manner 
provided for under the General Terms.

Risk Disclosure

By agreeing to be bound by these Online Trading Terms or 
undertaking Online Trading activity you declare that you have:

reviewed, understood and accepted the risks associated with the 
Online Trading services including, but not limited to, in connection 
with the failure of hardware, software, and internet connections; 
and

accepted the risk of Online Trading in Securities through the 
Platform; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each Order and the relevant Security.

You acknowledge and understand that the list of risks associated 
with Online Trading in Securities (the Risk Disclosure), as these are 
disclosed to you by Al Ramz, noting that this is not an exhaustive 
disclosure of all of the risks associated with the Online Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you from time
to time.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time. 

You acknowledge and understand that the use of instructions in 
relation to Orders may not necessarily limit losses to the expressed 
amount, and that market conditions may make it impossible to 
execute an Order.

You understand that you should be able to bear the risk of potential 
losses up to the full amount of your invested capital and if you are a 
natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income.

Before opening an Online Trading Account, you are deemed to have 
evaluated and confirmed that you understand the risks involved.

Intellectual property

Unless otherwise indicated by Al Ramz, all copyright, trademarks 
and other intellectual property rights in all content and other 
materials contained on the Platform or provided in connection with 
the Online Trading services (together, the Materials) are the 
exclusive property of Al Ramz and/or Al Ramz’s licensors or 
suppliers and are protected by any applicable intellectual property 
rights laws.

For the avoidance of doubt, the Materials shall include, without 
limitation:

any website or information technology software or network 
systems which relate to the Online Trading service;

Al Ramz’s logo and all designs, text, graphics, pictures;

Al Ramz’s information, data, software, sound files, other files, 
transaction price data, databases, applications, programs, email 
correspondence, and code; and

the selection and arrangement of and any other technology or 
content created or derived from any of the foregoing.

Except as expressly authorised by Al Ramz, you will not:

perform any act which would infringe any intellectual property 
rights of Al Ramz or its licensors, including copyrights, patents, 
utility model rights, trademark rights, and all rights to the Materials;

license, sublicense, rent, sell, resell, transfer, assign, distribute, or 
otherwise commercially exploit or make available to any person all 
or any part of the Platform in any way; 

copy, modify, republish, distribute, or make derivative works based 
upon all or any part of the Platform; 

“frame” or “mirror” all or any part of the Platform on any other 
server or wireless or Internet-based device;

reverse engineer, disassemble, decompile, or access all or any part 
of the Platform in order to: 

build a competitive product or service;

build a product or service using ideas, features, functions, or 
graphics similar to all or any part of the Platform; or

copy any ideas, features, functions, or graphics of all or any part of 
the Platform; or 

“frame”, “link” or “deep-link” any website owned or operated by Al 
Ramz, without the prior written consent of Al Ramz.

Suspension and Termination

Suspension

We may suspend your Online Trading Account and the ability to 
conduct Online Trading, in the following events:

if required by any Applicable Laws and Regulations, including the 
regulations administered by the relevant Market;

if you fail to respond to and/or cooperate with any queries that may 
be raised by any other appropriate competent authority, or any 
order or request from such authority;

if you are in breach of these Online Trading Terms, the Agreement or 
any other agreement with Al Ramz of its Affiliates that is binding on 
you;

for the period of any investigation in the event:

we have concerns about the security of your Online Trading Account 
or your Access Credentials;

we believe that the Online Trading services are being used in a 
suspicious, fraudulent or unauthorised manner or for the 
commission of illegal activities including Financial Crime;

you are subject to any pending litigation, investigation or 
proceedings by any competent authority or any other person;

we reasonably believe that such suspension is necessary to protect 
Al Ramz’s reputation.

We may also suspend or reject Orders if the Order or the assets that 
are subject to the Oder fail Al Ramz’s assessment with respect to its 
obligations under the Applicable Laws and Regulations, including 
those in relation to Financial Crime.

We shall not be liable to you for any suspension of your Online 
Trading Account pursuant to this clause, including in respect of your 
inability to undertake a transaction through the Platform during the 
period of the suspension.

Termination

These Online Trading Terms may be terminated in the same manner 
provided for under the General Terms, and such termination shall 
have the same effects provided for under the General Terms.
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In addition to the preceding clause, these Online Trading Terms shall 
automatically terminate upon the termination of your Agreement 
with us, in addition to any of the grounds for termination that are 
provided for under the General Terms.

The termination of these Online Trading Terms does not impact any 
other agreement or legal relationship you may have with us or any 
other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of this Agreement does not 
terminate or automatically amend any other agreement or 
arrangement you may have with us or any other Affiliate.

13.5

13.6

تقــرون بأنكــم كنتــم وحدكــم مســؤولين، وأنكــم حاليــاً وســتكونون مســتقبلاً وحدكــم مســؤولين 
عن إجراء تقييم وتحقيق خاص ومستقل بشأن مخاطر كل أمر والورقة المالية المعنية.

إنكــم تقــرون وتفهمــون أن قائمــة المخاطــر المرتبطــة بالتــداول عبر الإنترنــت في الأوراق 
الماليــة (يشــار إليهــا بـــ "الافصــاح عــن المخاطــر") كما يتــم الافصــاح عنهــا لكــم مــن قبــل شركــة 
الرمــز مــع الإشــارة إلى أنهــا ليســت إفصاحــاً شــاملاً لجميــع المخاطــر المرتبطــة بخدمــات التــداول 

عبر الإنترنت كما هي مقدمة لكم من قبل شركة الرمز.

13.5

13.6
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بناء منتج أو خدمة منافسة؛

بنــاء منتــج أو خدمــة باســتخدام أفــكار أو مزايــا أو وظائــف أو رســوم غرافيكيــة مشــابهة لــكل أو 
أي جزء من المنصة؛ أو

نسخ أي أفكار أو مزايا أو وظائف أو رسوم غرافيكية من كل أو أي جزء من المنصة؛ أو 

"تــأطير" أو "ربــط" أو "ربــط عميــق" لأي موقــع إلــكتروني تملكــه أو تشــغله شركــة الرمــز مــن دون 
الموافقة المكتوبة المسبقة لشركة الرمز.

التعليق والفسخ

التعليق

ــداول عبر  ــراء الت ــم على إج ــم وقدرتك ــاص بك ــت الخ ــداول عبر الإنترن ــاب الت ــق حس ــا تعلي ــوز لن يج
الإنترنت في الحالات التالية:

ــة  ــك الأنظم ــا في ذل ــا، بم ــول به ــة معم ــوانين وأنظم ــب أي ق ــاً بموج ــك لازم ــال كان ذل في ح
المفروضة من قبل السوق المعنية؛

في حــال عــدم قيامكــم بالــرد و/أو التعــاون في مــا يتعلــق بــأي استفســارات قــد يتــم طرحهــا 
من قبل أي سلطة مختصة ملائمة أخرى، أو أي أمر أو طلب من هكذا سلطة؛

في حــال إخلالكــم بأحــكام التــداول عبر الإنترنــت هــذه، أو الاتفاقيــة، أو أي اتفاقيــة أخــرى تكــون 
ملزمة لكم مع شركة الرمز أو الجهات التابعة لها؛

في خلال فترة التحقيق في حال:

راودتنــا مخــاوف حيــال أمــن حســاب التــداول عبر الإنترنــت الخــاص بكــم أو بيانــات الوصــول
الخاصة بكم؛

كنــا نعتقــد أنــه يتــم اســتعمال خدمــات التــداول عبر الإنترنــت بصــورة مشــبوهة أو احتياليــة أو غير 
مصرح بها أو من أجل ارتكاب أنشطة غير قانونية، بما في ذلك الجرائم المالية؛

كنتــم خاضــعين لأي دعــاوى قضائيــة أو تحقيقــات أو إجــراءات عالقــة مــن قبــل أي ســلطة 
مختصة أو أي شخص آخر؛

كنا نعتقد بشكل معقول أن هذا التعليق ضروري لحماية سمعة شركة الرمز.

بإمكاننــا أيضــاً تعليــق أو رفــض الأوامــر في حــال عــدم نجــاح الأمــر أو الأصــول التــي هــي محــل 
والأنظمــة  القــوانين  بموجــب  بالتزاماتهــا  يتعلــق  مــا  في  الرمــز  شركــة  تقييــم  في  الأمــر 

المعمول بها، بما في ذلك تلك المتعلقة بالجرائم المالية.

لــن نكــون مســؤولين تجاهكــم في مــا يتعلــق بــأي تعليــق لحســاب التــداول عبر الإنترنــت الخــاص 
بكــم وفقــاً لهــذا البنــد، بمــا في ذلــك في مــا يتعلــق بعــدم قدرتكــم على إجــراء معاملــة عبر 

المنصة في خلال فترة التعليق.

الفسخ

يجــوز فســخ أحــكام التــداول عبر الإنترنــت هــذه بنفــس الطريقــة المنصــوص عليهــا في الأحــكام 
العامة، ويكون لهذا الفسخ نفس الآثار المنصوص عليها في الأحكام العامة.

Introduction

These additional terms of business as amended from time to time 
(the Online Trading Terms) shall apply to you when you trade in 
financial products and instruments (Securities) electronically 
(Online Trading) which are made available for you to trade through 
the electronic trading platform operated by us using any means or 
form of interface we make available to you from time to time (the 
Platform).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Online Trading Terms.

These Online Trading Terms must be read in conjunction with, and 
are intended to supplement, the General Terms which together shall 
form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Online Trading Terms and the General 
Terms, these Online Trading Terms shall take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Online Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms).

Effective Date and Term

These Online Trading Terms will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Online Trading services; or

notify you in writing of our acceptance of your request to receive 
Online Trading services.

Subject to any suspension pursuant to the terms contains herein, 
these Online Trading Terms shall continue in full force and effect 
until terminated.

Access to your Online Trading Account

You acknowledge and agree that the account we open and provide 
you access to in order for you to carry on Online Trading activities 
(Online Trading Account) is for your sole benefit only may not be 
used for the benefit of any third party.

We may grant access to the Online Trading Account to your duly 
appointed representative(s) whose details shall be duly provided in 
writing to us (the Authorised Representatives). You accept all risks 
arising from your Authorised Representatives’ access to your Online 
Trading Account and/or carrying on Online Trading on your behalf, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not under any 
circumstances accept any liability in respect of such losses and or 
damages.

We will provide you with the necessary user ID and password and 
any other means such as keys, certificates, access codes, or other 
credentials and any other login information we may notify to you 
from time to time (the Access Credentials) to allow you or your 
Authorised Representatives to access and use your Online Trading 
Account.
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You agree to be bound, and to ensure that your Authorised 
Representatives acknowledge and are bound, by the instructions 
we provide to you in relation to authentication requirements and 
procedures for accessing and operating your Online Trading 
Account. You further acknowledge and agree that non-compliance 
with such instructions would constitute a breach of our Agreement.

You acknowledge and agree that you shall not share access to your 
Online Trading Account with any person or make the Online Trading 
Account available to third parties other than the authorised 
representatives.

We reserve the right to suspend or terminate these Online Trading 
Terms and/or close your Online Trading Account that are operated or 
accessed by any person other than yourself or your authorised 
representatives, and/or cancel or reverse any trades which were 
made on your Online Trading Account by any third parties other than 
your authorised representatives.

Prohibited Activities

When accessing the Platform and carrying on Online Trading 
activity, you agree not to:

carry out any activity:

which would contravene Applicable Laws and Regulations, including 
the SCA Rules and any provisions which relate to fraud or market 
abuse as this is provided for under SCA Rules and the relevant laws 
and regulations which apply in the jurisdictions or on the Market 
where the relevant Securities are listed or traded;

in preparation, furtherance or commission of a Financial Crime 
which includes money laundering and terrorist financing;

to assist a person who is subject to the relevant applicable financial 
sanctions from using your Online Trading Account or accessing the 
Platform, including any person located in a jurisdiction that is subject 
to sanctions by the United Nations Security Council or the United 
Arab Emirates, including through the use of electronic means to 
disguise the location from which the Platform is accessed;

which may affect the proper functioning of the Platform or the 
orderly trading on the relevant Market, or which may damage, 
interfere with or disrupt access to the Platform or Services or do 
anything which may interrupt or impair its functionality; or

which may impact the reputation of Al Ramz or the Platform;

impersonate any person or use a false name or a name which you are 
not authorised to use or create a false identity or e-mail address or 
to mislead others as to the identity or origin of any communications, 
or providing false or misleading information, including to Al Ramz at 
the time of opening the Online Trading Account;

carry out any of the activities in the preceding sub-clause in an 
attempt to open more than one Account;

make any commercial or business use of the Platform or resell or 
commercially benefit from any part or aspect of the Platform;

make available, upload or distribute by any means any material or 
files that contain any viruses or any other harmful software or data;

falsify the true ownership of software or other material or 
information contained in files made available via the Platform;

assist a third party to gain access to your Online Trading Account or 
any person other than your Authorised Representatives in accessing 
the Platform in any way; or

obtain or attempt to obtain unauthorised access, through whatever 
means, to the Platform, other services or computer systems or areas 
of a website or computer network operated by Al Ramz or any of its 
agents or services providers, including through the use of electronic 
means to disguise the true location from which the Platform is 
accessed.

We shall only allow the carrying of Online Trading in relation to those 
Securities that are made available through the Platform, as 
determined by Al Ramz in its sole discretion from time to time.

Security Obligations

When accessing the Platform and carrying on Online Trading 
activity, you agree to:

maintain the security of your Online Trading Account by keeping 
your account information confidential and protecting the Access 
Credentials, and restricting access to your Online Trading Account to 
yourself and/or your Authorised Representatives;

make reasonable use of anti-virus, anti-malware and other software 
and techniques to protect your Online Trading Account from being 
the victim of a hack or of other malicious actions, so as to protect 
the integrity of your Online Trading Account and to keep these, and 
the access to the Platform, out of the reach of third-parties;

promptly notify Al Ramz if you discover or otherwise suspect a 
security breach related to your Online Trading Account and access to 
the Platform, including if you suspect that the Access Credentials 
have been compromised in any way or misplaced or lost by emailing 
Al Ramz or using any other contact details notified to you from time 
to time; 

take responsibility for all activities that occur under your Online 
Trading Account. You accept all risks of any authorised or 
unauthorised access to your Online Trading Account, including any 
and all losses or damages incurred or suffered by you or any third 
party as a result of your Access Credentials being mismanaged, 
wrongfully or improperly used, leaked, used by a third party or 
stolen. Al Ramz shall not under any circumstances accept any 
liability in respect of such losses and or damages;

refrain from:

installing, running, executing or otherwise making use of software 
or hardware (such as, but not limited to, third party software or 
applications) which may interface with the Platform or impact 
Online Trading; and

being in any way involved in such use of software or hardware which 
could interfere with, disrupt, negatively affect, or inhibit other users 
from accessing the Platform or from carrying on Online Trading, or 
that could damage, disable, overburden, or impair the functioning of 
the Platform or Online Trading in any way; and

comply at all times with the Applicable Laws and Regulations, the 
terms your Agreement with Al Ramz and any other terms or 
conditions that may apply, as notified to you from time to time.

Online Trading on the Platform

You may buy or sell financial instruments and products on the 
Platform by placing an instruction on the Platform (Order).

Al Ramz will not assess, and shall not be responsible for assessing, 
the suitability of any transaction you carry on through the Platform 
before granting you access to the Platform or before the you place 
an Order. You should therefore seek professional advice as to 
whether your Online Trading activity is suitable for your needs
and purposes.

You acknowledge and agree that:

it is your sole responsibility to ensure the validity and accuracy of an 
Order and that Al Ramz shall not be liable for the consequences of 
you not providing valid and accurate information when placing
an Order;

the Platform is accessible twenty-four (24) hours a day, seven (7) 
days a week and three hundred and sixty-five (365) days a year, 
except for any period during which trading is suspended for 
maintenance purposes or as required by law or by the
relevant authorities;

we may, at our sole discretion and without prior notice take any 
measure we deem necessary to ensure the safety and soundness of 
the Platform or if we deem that you may have contravened the 
Agreement or any relevant Applicable Laws and Regulations. Such 
measure may include among other things closing or suspending 
your Online Trading Account or your access or use of the Platform or 
your ability to carrying on Online Trading, refusing an Order, or 
imposing limits on trading amounts on the Platform;

you may cancel or amend an Order only if such Order has not been 
executed on the Platform. Notwithstanding the preceding, Al Ramz 
may, at its sole discretion, reverse an Order under certain 
extraordinary conditions (including but not limited to breaches of 
the Applicable Laws and Regulations or Financial Crime)

We will confirm to you in writing every time an Order is partially or 
completely executed.

You acknowledge and agree that:

by making an Order on the Platform, you are instructing Al Ramz to 
execute the Order at the buy price or sell price quoted on the 
Platform on the basis of which you placed the Order, and you agree 
to pay any associated fees;

you will receive immediate notification of your executed Order 
through any agreed means communication;

in order to maintain a fair and orderly Platform, we may restrict the 
number of Orders allowed and your use of the Platform in order to 
protect the Platform against denial of service attacks and improve 
the overall trading experience on the Platform;

Al Ramz may limit the number of Orders placed through your Online 
Trading Account;

use of the Platform will be for legitimate trading purposes and any 
repeated violation of Order rate limits will result in us suspending or 
closing your Online Trading Account;

any statement, confirmation, notification in relation to your Orders 
is the true and accurate record of your transactions on the Platform. 
It is your responsibility to remain up to date on its transaction history 
and any notices with respect to your Online Trading Account;

there may be a delay in executing an Order as the result of Al Ramz’s 
or the relevant Market’s processes and protocols relating to secure 
trading, and that Al Ramz shall not be liable for any such delay in the 
execution the User’s Trade on the Platform; and

as provided for under the General Terms, we may provide complete 
access to any record or information we hold in relation to your 
Online Trading to any Market or to the relevant competent 
authorities, as requested from time to time or as required under the 
Applicable Laws and Regulations.

Commissions and Fees

In addition to any Fees you may need to pay to us under the General 
Terms, you hereby agree to pay:

any and all fees due to any Market for any Order that you place 
through the Platform; and

an annual fee of AED 300 for the Online Trading services that we 
provide.

All commissions and fees are exclusive of Value Added Tax, which 
shall be charged to you separately. These fees may be changed and 
such change will be notified to you.

Limitation of Liability

In addition to the provisions of the General Terms in respect of 
Limitation of Liability, neither Al Ramz and/or its Affiliates shall be 
liable for any loss arising, directly or indirectly, from:

any dispute between you and any other user of the Platform or a 
Market or a competent authority;

any losses arising from your breach of the Agreement which 
includes these Online Trading Terms;

any losses arising from your breach of any relevant Applicable Laws 
and Regulations; or 

any act or omission by you or by an Authorised Representative with 
access to your Online Trading Account, including not having 
sufficient assets before making an Order for a transaction which may 
not settle; and

you hereby release and waive any right to claim any such loss from 
Al Ramz and/or its Affiliates.

Any of liability contained in this clause shall not limit Al Ramz’s 
liability which cannot be excluded or limited under the relevant 
Applicable Laws and Regulations.

To the fullest extent permitted by the Applicable Laws and 
Regulations, the total aggregate liability of Al Ramz for losses that 
you may suffer arising out of, or in connection with the information 
or material provided by or on behalf of Al Ramz and its Affiliates shall 
be limited to a maximum aggregate value of AED 5000.

To the fullest extent permitted by the Applicable Law, the total 
aggregate liability of Al Ramz for losses, arising out of an individual 
claim or series of claims, incurred by you arising out of, or in 
connection with the Online Trading services including (the Cap)

any performance or non-performance of the Online Trading 
services;

any information or material provided by, or on behalf of, Al Ramz 
and/or its Affiliates; or

any other breach of the Agreement;

shall be limited in aggregate to the lower of:

AED 5000 or;

the total fees you paid to Al Ramz in respect of the Online Trading 
services during the preceding twelve (12) month period.

Where a claim arises in relation to a specific Order, your total liability 
or that of Al Ramz and its Affiliates, shall be limited to the purchase / 
sale amount of the Order in dispute by reference to the price for 
such transaction at the time it took place or ought reasonably to 
have taken place and in any case subject to the Cap.

In no event, shall Al Ramz and/or its Affiliates be liable to you or to 
any other third party for any any loss related in any way to special, 
indirect, incidental, exemplary, punitive, multiple or consequential 
loss including loss of business or opportunity, customers or 
contracts, loss of overheads, management or staff time, loss of 
anticipated profits or revenue or other financial benefit, loss of use 
of hardware or software, loss of data or information or corruption of 
data (including loss arising out of or relating to any inaccuracy, 
defect or omission of price data; any error or delay in the 
transmission of such data; and / or any interruption in any such 
data), or loss from business disruption, loss of reputation or 
goodwill, regardless of whether: 

either of us has been advised of the possibility or likelihood of 
recovery of such loss; or

arising under contract, tort, strict liability or any other theory of law. 

Nothing in these Online Trading Terms shall limit Al Ramz and/or its 
Affiliates’ liability to you resulting from:

fraud or fraudulent misrepresentation;

deliberate misconduct; or  

for death or personal injury resulting from their actions.

Indemnity

In addition to the indemnity clause contained in the General Terms, 
you agree to promptly defend, fully indemnify and hold us and any 
of our Affiliates harmless from and against any and all liabilities 
incurred or suffered by us or any of our Affiliates, including but not 
limited to, losses, damages, liabilities, expenses, costs, penalties, 
fines and reasonable legal, accounting and other fees in any way 
resulting from your or any of your Authorised Representatives’ use 
of the Online Trading Account or conduct of Online Trading.

Amendment 

These Online Trading Terms may be amended in the same manner 
provided for under the General Terms.

Risk Disclosure

By agreeing to be bound by these Online Trading Terms or 
undertaking Online Trading activity you declare that you have:

reviewed, understood and accepted the risks associated with the 
Online Trading services including, but not limited to, in connection 
with the failure of hardware, software, and internet connections; 
and

accepted the risk of Online Trading in Securities through the 
Platform; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each Order and the relevant Security.

You acknowledge and understand that the list of risks associated 
with Online Trading in Securities (the Risk Disclosure), as these are 
disclosed to you by Al Ramz, noting that this is not an exhaustive 
disclosure of all of the risks associated with the Online Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you from time
to time.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time. 

You acknowledge and understand that the use of instructions in 
relation to Orders may not necessarily limit losses to the expressed 
amount, and that market conditions may make it impossible to 
execute an Order.

You understand that you should be able to bear the risk of potential 
losses up to the full amount of your invested capital and if you are a 
natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income.

Before opening an Online Trading Account, you are deemed to have 
evaluated and confirmed that you understand the risks involved.

Intellectual property

Unless otherwise indicated by Al Ramz, all copyright, trademarks 
and other intellectual property rights in all content and other 
materials contained on the Platform or provided in connection with 
the Online Trading services (together, the Materials) are the 
exclusive property of Al Ramz and/or Al Ramz’s licensors or 
suppliers and are protected by any applicable intellectual property 
rights laws.

For the avoidance of doubt, the Materials shall include, without 
limitation:

any website or information technology software or network 
systems which relate to the Online Trading service;

Al Ramz’s logo and all designs, text, graphics, pictures;

Al Ramz’s information, data, software, sound files, other files, 
transaction price data, databases, applications, programs, email 
correspondence, and code; and

the selection and arrangement of and any other technology or 
content created or derived from any of the foregoing.

Except as expressly authorised by Al Ramz, you will not:

perform any act which would infringe any intellectual property 
rights of Al Ramz or its licensors, including copyrights, patents, 
utility model rights, trademark rights, and all rights to the Materials;

license, sublicense, rent, sell, resell, transfer, assign, distribute, or 
otherwise commercially exploit or make available to any person all 
or any part of the Platform in any way; 

copy, modify, republish, distribute, or make derivative works based 
upon all or any part of the Platform; 

“frame” or “mirror” all or any part of the Platform on any other 
server or wireless or Internet-based device;

reverse engineer, disassemble, decompile, or access all or any part 
of the Platform in order to: 

build a competitive product or service;

build a product or service using ideas, features, functions, or 
graphics similar to all or any part of the Platform; or

copy any ideas, features, functions, or graphics of all or any part of 
the Platform; or 

“frame”, “link” or “deep-link” any website owned or operated by Al 
Ramz, without the prior written consent of Al Ramz.

Suspension and Termination

Suspension

We may suspend your Online Trading Account and the ability to 
conduct Online Trading, in the following events:

if required by any Applicable Laws and Regulations, including the 
regulations administered by the relevant Market;

if you fail to respond to and/or cooperate with any queries that may 
be raised by any other appropriate competent authority, or any 
order or request from such authority;

if you are in breach of these Online Trading Terms, the Agreement or 
any other agreement with Al Ramz of its Affiliates that is binding on 
you;

for the period of any investigation in the event:

we have concerns about the security of your Online Trading Account 
or your Access Credentials;

we believe that the Online Trading services are being used in a 
suspicious, fraudulent or unauthorised manner or for the 
commission of illegal activities including Financial Crime;

you are subject to any pending litigation, investigation or 
proceedings by any competent authority or any other person;

we reasonably believe that such suspension is necessary to protect 
Al Ramz’s reputation.

We may also suspend or reject Orders if the Order or the assets that 
are subject to the Oder fail Al Ramz’s assessment with respect to its 
obligations under the Applicable Laws and Regulations, including 
those in relation to Financial Crime.

We shall not be liable to you for any suspension of your Online 
Trading Account pursuant to this clause, including in respect of your 
inability to undertake a transaction through the Platform during the 
period of the suspension.

Termination

These Online Trading Terms may be terminated in the same manner 
provided for under the General Terms, and such termination shall 
have the same effects provided for under the General Terms.
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In addition to the preceding clause, these Online Trading Terms shall 
automatically terminate upon the termination of your Agreement 
with us, in addition to any of the grounds for termination that are 
provided for under the General Terms.

The termination of these Online Trading Terms does not impact any 
other agreement or legal relationship you may have with us or any 
other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of this Agreement does not 
terminate or automatically amend any other agreement or 
arrangement you may have with us or any other Affiliate.
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نســخ كل أو أي جــزء مــن المنصــة أو تعديلهــا أو إعــادة نشرهــا أو توزيعهــا أو صنــع أعمال 
مشتقة بالاستناد إليها؛

"تــأطير" أو "عكــس" كل أو أي جــزء مــن المنصــة على أي خــادم آخــر أو جهــاز لاســلكي أو جهــاز 
قائم على شبكة الإنترنت؛

إجــراء هندســة عكســية لــكل أو أي جــزء مــن المنصــة أو تفكيكهــا أو إلغــاء التجميــع البرمجــي لها 
أو الدخول إليها من أجل:
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Introduction

These additional terms of business as amended from time to time 
(the Online Trading Terms) shall apply to you when you trade in 
financial products and instruments (Securities) electronically 
(Online Trading) which are made available for you to trade through 
the electronic trading platform operated by us using any means or 
form of interface we make available to you from time to time (the 
Platform).

By ticking the appropriate box and signing the Account Opening 
Form you have agreed to be bound by these Online Trading Terms.

These Online Trading Terms must be read in conjunction with, and 
are intended to supplement, the General Terms which together shall 
form a binding Agreement between you and us and are 
incorporated by reference and shall be deemed to have the same 
force and effect as if set out in full therein. In the event of any 
inconsistency between these Online Trading Terms and the General 
Terms, these Online Trading Terms shall take precedence.

Capitalised terms and expressions, unless defined in the body of 
these Online Trading Terms, have the meaning given to them in 
Schedule 1 of the Al Ramz Capital LLC General Terms of Business 
(General Terms).

Effective Date and Term

These Online Trading Terms will come into force when we:

sign the Account Opening Form (the Effective Date) where you have 
indicated your wish to receive Online Trading services; or

notify you in writing of our acceptance of your request to receive 
Online Trading services.

Subject to any suspension pursuant to the terms contains herein, 
these Online Trading Terms shall continue in full force and effect 
until terminated.

Access to your Online Trading Account

You acknowledge and agree that the account we open and provide 
you access to in order for you to carry on Online Trading activities 
(Online Trading Account) is for your sole benefit only may not be 
used for the benefit of any third party.

We may grant access to the Online Trading Account to your duly 
appointed representative(s) whose details shall be duly provided in 
writing to us (the Authorised Representatives). You accept all risks 
arising from your Authorised Representatives’ access to your Online 
Trading Account and/or carrying on Online Trading on your behalf, 
including any and all losses or damages incurred or suffered by you 
or any third party as a result of this. Al Ramz shall not under any 
circumstances accept any liability in respect of such losses and or 
damages.

We will provide you with the necessary user ID and password and 
any other means such as keys, certificates, access codes, or other 
credentials and any other login information we may notify to you 
from time to time (the Access Credentials) to allow you or your 
Authorised Representatives to access and use your Online Trading 
Account.
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You agree to be bound, and to ensure that your Authorised 
Representatives acknowledge and are bound, by the instructions 
we provide to you in relation to authentication requirements and 
procedures for accessing and operating your Online Trading 
Account. You further acknowledge and agree that non-compliance 
with such instructions would constitute a breach of our Agreement.

You acknowledge and agree that you shall not share access to your 
Online Trading Account with any person or make the Online Trading 
Account available to third parties other than the authorised 
representatives.

We reserve the right to suspend or terminate these Online Trading 
Terms and/or close your Online Trading Account that are operated or 
accessed by any person other than yourself or your authorised 
representatives, and/or cancel or reverse any trades which were 
made on your Online Trading Account by any third parties other than 
your authorised representatives.

Prohibited Activities

When accessing the Platform and carrying on Online Trading 
activity, you agree not to:

carry out any activity:

which would contravene Applicable Laws and Regulations, including 
the SCA Rules and any provisions which relate to fraud or market 
abuse as this is provided for under SCA Rules and the relevant laws 
and regulations which apply in the jurisdictions or on the Market 
where the relevant Securities are listed or traded;

in preparation, furtherance or commission of a Financial Crime 
which includes money laundering and terrorist financing;

to assist a person who is subject to the relevant applicable financial 
sanctions from using your Online Trading Account or accessing the 
Platform, including any person located in a jurisdiction that is subject 
to sanctions by the United Nations Security Council or the United 
Arab Emirates, including through the use of electronic means to 
disguise the location from which the Platform is accessed;

which may affect the proper functioning of the Platform or the 
orderly trading on the relevant Market, or which may damage, 
interfere with or disrupt access to the Platform or Services or do 
anything which may interrupt or impair its functionality; or

which may impact the reputation of Al Ramz or the Platform;

impersonate any person or use a false name or a name which you are 
not authorised to use or create a false identity or e-mail address or 
to mislead others as to the identity or origin of any communications, 
or providing false or misleading information, including to Al Ramz at 
the time of opening the Online Trading Account;

carry out any of the activities in the preceding sub-clause in an 
attempt to open more than one Account;

make any commercial or business use of the Platform or resell or 
commercially benefit from any part or aspect of the Platform;

make available, upload or distribute by any means any material or 
files that contain any viruses or any other harmful software or data;

falsify the true ownership of software or other material or 
information contained in files made available via the Platform;

assist a third party to gain access to your Online Trading Account or 
any person other than your Authorised Representatives in accessing 
the Platform in any way; or

obtain or attempt to obtain unauthorised access, through whatever 
means, to the Platform, other services or computer systems or areas 
of a website or computer network operated by Al Ramz or any of its 
agents or services providers, including through the use of electronic 
means to disguise the true location from which the Platform is 
accessed.

We shall only allow the carrying of Online Trading in relation to those 
Securities that are made available through the Platform, as 
determined by Al Ramz in its sole discretion from time to time.

Security Obligations

When accessing the Platform and carrying on Online Trading 
activity, you agree to:

maintain the security of your Online Trading Account by keeping 
your account information confidential and protecting the Access 
Credentials, and restricting access to your Online Trading Account to 
yourself and/or your Authorised Representatives;

make reasonable use of anti-virus, anti-malware and other software 
and techniques to protect your Online Trading Account from being 
the victim of a hack or of other malicious actions, so as to protect 
the integrity of your Online Trading Account and to keep these, and 
the access to the Platform, out of the reach of third-parties;

promptly notify Al Ramz if you discover or otherwise suspect a 
security breach related to your Online Trading Account and access to 
the Platform, including if you suspect that the Access Credentials 
have been compromised in any way or misplaced or lost by emailing 
Al Ramz or using any other contact details notified to you from time 
to time; 

take responsibility for all activities that occur under your Online 
Trading Account. You accept all risks of any authorised or 
unauthorised access to your Online Trading Account, including any 
and all losses or damages incurred or suffered by you or any third 
party as a result of your Access Credentials being mismanaged, 
wrongfully or improperly used, leaked, used by a third party or 
stolen. Al Ramz shall not under any circumstances accept any 
liability in respect of such losses and or damages;

refrain from:

installing, running, executing or otherwise making use of software 
or hardware (such as, but not limited to, third party software or 
applications) which may interface with the Platform or impact 
Online Trading; and

being in any way involved in such use of software or hardware which 
could interfere with, disrupt, negatively affect, or inhibit other users 
from accessing the Platform or from carrying on Online Trading, or 
that could damage, disable, overburden, or impair the functioning of 
the Platform or Online Trading in any way; and

comply at all times with the Applicable Laws and Regulations, the 
terms your Agreement with Al Ramz and any other terms or 
conditions that may apply, as notified to you from time to time.

Online Trading on the Platform

You may buy or sell financial instruments and products on the 
Platform by placing an instruction on the Platform (Order).

Al Ramz will not assess, and shall not be responsible for assessing, 
the suitability of any transaction you carry on through the Platform 
before granting you access to the Platform or before the you place 
an Order. You should therefore seek professional advice as to 
whether your Online Trading activity is suitable for your needs
and purposes.

You acknowledge and agree that:

it is your sole responsibility to ensure the validity and accuracy of an 
Order and that Al Ramz shall not be liable for the consequences of 
you not providing valid and accurate information when placing
an Order;

the Platform is accessible twenty-four (24) hours a day, seven (7) 
days a week and three hundred and sixty-five (365) days a year, 
except for any period during which trading is suspended for 
maintenance purposes or as required by law or by the
relevant authorities;

we may, at our sole discretion and without prior notice take any 
measure we deem necessary to ensure the safety and soundness of 
the Platform or if we deem that you may have contravened the 
Agreement or any relevant Applicable Laws and Regulations. Such 
measure may include among other things closing or suspending 
your Online Trading Account or your access or use of the Platform or 
your ability to carrying on Online Trading, refusing an Order, or 
imposing limits on trading amounts on the Platform;

you may cancel or amend an Order only if such Order has not been 
executed on the Platform. Notwithstanding the preceding, Al Ramz 
may, at its sole discretion, reverse an Order under certain 
extraordinary conditions (including but not limited to breaches of 
the Applicable Laws and Regulations or Financial Crime)

We will confirm to you in writing every time an Order is partially or 
completely executed.

You acknowledge and agree that:

by making an Order on the Platform, you are instructing Al Ramz to 
execute the Order at the buy price or sell price quoted on the 
Platform on the basis of which you placed the Order, and you agree 
to pay any associated fees;

you will receive immediate notification of your executed Order 
through any agreed means communication;

in order to maintain a fair and orderly Platform, we may restrict the 
number of Orders allowed and your use of the Platform in order to 
protect the Platform against denial of service attacks and improve 
the overall trading experience on the Platform;

Al Ramz may limit the number of Orders placed through your Online 
Trading Account;

use of the Platform will be for legitimate trading purposes and any 
repeated violation of Order rate limits will result in us suspending or 
closing your Online Trading Account;

any statement, confirmation, notification in relation to your Orders 
is the true and accurate record of your transactions on the Platform. 
It is your responsibility to remain up to date on its transaction history 
and any notices with respect to your Online Trading Account;

there may be a delay in executing an Order as the result of Al Ramz’s 
or the relevant Market’s processes and protocols relating to secure 
trading, and that Al Ramz shall not be liable for any such delay in the 
execution the User’s Trade on the Platform; and

as provided for under the General Terms, we may provide complete 
access to any record or information we hold in relation to your 
Online Trading to any Market or to the relevant competent 
authorities, as requested from time to time or as required under the 
Applicable Laws and Regulations.

Commissions and Fees

In addition to any Fees you may need to pay to us under the General 
Terms, you hereby agree to pay:

any and all fees due to any Market for any Order that you place 
through the Platform; and

an annual fee of AED 300 for the Online Trading services that we 
provide.

All commissions and fees are exclusive of Value Added Tax, which 
shall be charged to you separately. These fees may be changed and 
such change will be notified to you.

Limitation of Liability

In addition to the provisions of the General Terms in respect of 
Limitation of Liability, neither Al Ramz and/or its Affiliates shall be 
liable for any loss arising, directly or indirectly, from:

any dispute between you and any other user of the Platform or a 
Market or a competent authority;

any losses arising from your breach of the Agreement which 
includes these Online Trading Terms;

any losses arising from your breach of any relevant Applicable Laws 
and Regulations; or 

any act or omission by you or by an Authorised Representative with 
access to your Online Trading Account, including not having 
sufficient assets before making an Order for a transaction which may 
not settle; and

you hereby release and waive any right to claim any such loss from 
Al Ramz and/or its Affiliates.

Any of liability contained in this clause shall not limit Al Ramz’s 
liability which cannot be excluded or limited under the relevant 
Applicable Laws and Regulations.

To the fullest extent permitted by the Applicable Laws and 
Regulations, the total aggregate liability of Al Ramz for losses that 
you may suffer arising out of, or in connection with the information 
or material provided by or on behalf of Al Ramz and its Affiliates shall 
be limited to a maximum aggregate value of AED 5000.

To the fullest extent permitted by the Applicable Law, the total 
aggregate liability of Al Ramz for losses, arising out of an individual 
claim or series of claims, incurred by you arising out of, or in 
connection with the Online Trading services including (the Cap)

any performance or non-performance of the Online Trading 
services;

any information or material provided by, or on behalf of, Al Ramz 
and/or its Affiliates; or

any other breach of the Agreement;

shall be limited in aggregate to the lower of:

AED 5000 or;

the total fees you paid to Al Ramz in respect of the Online Trading 
services during the preceding twelve (12) month period.

Where a claim arises in relation to a specific Order, your total liability 
or that of Al Ramz and its Affiliates, shall be limited to the purchase / 
sale amount of the Order in dispute by reference to the price for 
such transaction at the time it took place or ought reasonably to 
have taken place and in any case subject to the Cap.

In no event, shall Al Ramz and/or its Affiliates be liable to you or to 
any other third party for any any loss related in any way to special, 
indirect, incidental, exemplary, punitive, multiple or consequential 
loss including loss of business or opportunity, customers or 
contracts, loss of overheads, management or staff time, loss of 
anticipated profits or revenue or other financial benefit, loss of use 
of hardware or software, loss of data or information or corruption of 
data (including loss arising out of or relating to any inaccuracy, 
defect or omission of price data; any error or delay in the 
transmission of such data; and / or any interruption in any such 
data), or loss from business disruption, loss of reputation or 
goodwill, regardless of whether: 

either of us has been advised of the possibility or likelihood of 
recovery of such loss; or

arising under contract, tort, strict liability or any other theory of law. 

Nothing in these Online Trading Terms shall limit Al Ramz and/or its 
Affiliates’ liability to you resulting from:

fraud or fraudulent misrepresentation;

deliberate misconduct; or  

for death or personal injury resulting from their actions.

Indemnity

In addition to the indemnity clause contained in the General Terms, 
you agree to promptly defend, fully indemnify and hold us and any 
of our Affiliates harmless from and against any and all liabilities 
incurred or suffered by us or any of our Affiliates, including but not 
limited to, losses, damages, liabilities, expenses, costs, penalties, 
fines and reasonable legal, accounting and other fees in any way 
resulting from your or any of your Authorised Representatives’ use 
of the Online Trading Account or conduct of Online Trading.

Amendment 

These Online Trading Terms may be amended in the same manner 
provided for under the General Terms.

Risk Disclosure

By agreeing to be bound by these Online Trading Terms or 
undertaking Online Trading activity you declare that you have:

reviewed, understood and accepted the risks associated with the 
Online Trading services including, but not limited to, in connection 
with the failure of hardware, software, and internet connections; 
and

accepted the risk of Online Trading in Securities through the 
Platform; and

represent that you have been, are, and will be solely responsible for 
making your own independent appraisal and investigation into the 
risks of each Order and the relevant Security.

You acknowledge and understand that the list of risks associated 
with Online Trading in Securities (the Risk Disclosure), as these are 
disclosed to you by Al Ramz, noting that this is not an exhaustive 
disclosure of all of the risks associated with the Online Trading 
services as provided to you by Al Ramz.

We may update the Risk Disclosure, as notified to you from time
to time.

You acknowledge and agree that it is your responsibility to ensure 
that your decisions are made on a well-informed basis and that you 
should undertake your own assessment as to the suitability of 
trading in Securities in light of your experience, objectives, financial 
resources and your specific needs, and that you stay up to date with 
the Risk Disclosure as updated by Al Ramz from time to time. 

You acknowledge and understand that the use of instructions in 
relation to Orders may not necessarily limit losses to the expressed 
amount, and that market conditions may make it impossible to 
execute an Order.

You understand that you should be able to bear the risk of potential 
losses up to the full amount of your invested capital and if you are a 
natural person you should only invest capital that you can afford to 
lose without impacting your standard of living and proportionate to 
your income.

Before opening an Online Trading Account, you are deemed to have 
evaluated and confirmed that you understand the risks involved.

Intellectual property

Unless otherwise indicated by Al Ramz, all copyright, trademarks 
and other intellectual property rights in all content and other 
materials contained on the Platform or provided in connection with 
the Online Trading services (together, the Materials) are the 
exclusive property of Al Ramz and/or Al Ramz’s licensors or 
suppliers and are protected by any applicable intellectual property 
rights laws.

For the avoidance of doubt, the Materials shall include, without 
limitation:

any website or information technology software or network 
systems which relate to the Online Trading service;

Al Ramz’s logo and all designs, text, graphics, pictures;

Al Ramz’s information, data, software, sound files, other files, 
transaction price data, databases, applications, programs, email 
correspondence, and code; and

the selection and arrangement of and any other technology or 
content created or derived from any of the foregoing.

Except as expressly authorised by Al Ramz, you will not:

perform any act which would infringe any intellectual property 
rights of Al Ramz or its licensors, including copyrights, patents, 
utility model rights, trademark rights, and all rights to the Materials;

license, sublicense, rent, sell, resell, transfer, assign, distribute, or 
otherwise commercially exploit or make available to any person all 
or any part of the Platform in any way; 

copy, modify, republish, distribute, or make derivative works based 
upon all or any part of the Platform; 

“frame” or “mirror” all or any part of the Platform on any other 
server or wireless or Internet-based device;

reverse engineer, disassemble, decompile, or access all or any part 
of the Platform in order to: 

build a competitive product or service;

build a product or service using ideas, features, functions, or 
graphics similar to all or any part of the Platform; or

copy any ideas, features, functions, or graphics of all or any part of 
the Platform; or 

“frame”, “link” or “deep-link” any website owned or operated by Al 
Ramz, without the prior written consent of Al Ramz.

Suspension and Termination

Suspension

We may suspend your Online Trading Account and the ability to 
conduct Online Trading, in the following events:

if required by any Applicable Laws and Regulations, including the 
regulations administered by the relevant Market;

if you fail to respond to and/or cooperate with any queries that may 
be raised by any other appropriate competent authority, or any 
order or request from such authority;

if you are in breach of these Online Trading Terms, the Agreement or 
any other agreement with Al Ramz of its Affiliates that is binding on 
you;

for the period of any investigation in the event:

we have concerns about the security of your Online Trading Account 
or your Access Credentials;

we believe that the Online Trading services are being used in a 
suspicious, fraudulent or unauthorised manner or for the 
commission of illegal activities including Financial Crime;

you are subject to any pending litigation, investigation or 
proceedings by any competent authority or any other person;

we reasonably believe that such suspension is necessary to protect 
Al Ramz’s reputation.

We may also suspend or reject Orders if the Order or the assets that 
are subject to the Oder fail Al Ramz’s assessment with respect to its 
obligations under the Applicable Laws and Regulations, including 
those in relation to Financial Crime.

We shall not be liable to you for any suspension of your Online 
Trading Account pursuant to this clause, including in respect of your 
inability to undertake a transaction through the Platform during the 
period of the suspension.

Termination

These Online Trading Terms may be terminated in the same manner 
provided for under the General Terms, and such termination shall 
have the same effects provided for under the General Terms.
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In addition to the preceding clause, these Online Trading Terms shall 
automatically terminate upon the termination of your Agreement 
with us, in addition to any of the grounds for termination that are 
provided for under the General Terms.

The termination of these Online Trading Terms does not impact any 
other agreement or legal relationship you may have with us or any 
other Affiliate. Therefore, you understand and agree that the 
termination and/or the amendment of this Agreement does not 
terminate or automatically amend any other agreement or 
arrangement you may have with us or any other Affiliate.

13.5

13.6

بالإضافــة إلى البنــد الســابق، يتــم فســخ أحــكام التــداول عبر الإنترنــت هــذه تلقائيــاً عنــد فســخ 
اتفاقيتكم معنا، إلى جانب أي من أسباب الفسخ المنصوص عليها في الأحكام العامة.

إن فســخ أحــكام التــداول عبر الإنترنــت هــذه لا يؤثــر على أي اتفاقيــة أو علاقــة قانونيــة أخــرى 
قــد تكــون لديكــم معنــا أو مــع أي جهــة تابعــة أخــرى. بالتــالي، أنتــم تفهمــون وتوافقــون على 
أن فســخ و/أو تعديــل هــذه الاتفاقيــة لا يفســخ أو يعــدل بصــورة تلقائيــة أي اتفاقيــة أو ترتيــب 

آخر قد يكون لديكم معنا أو مع أي جهة تابعة أخرى.
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